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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHust ycryr nogswxHon cesasm « MTC» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHoM Poccuinckom
depepauymmn "O 3awmTe npas notpedbutenen”, degepanbHoiM 3akoHoM "O cBs3un”, MNpaBuna okasaHus yCcnyr NOABMKHON
CBSA3M U PErynupyloT OTHOLUEHMS MO OKa3aHWIo YCryr MOABWXHON paguoTenedOHHOW CBSA3M, TeremaTuyeckux ycnyr
CBSA3M, YCryr CBSA3W NO nepegadve OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (Janee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TeneBnaeHus (aanee - Yenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoe, nHopMaLMOHHO-CNPaBOYHOE OOCNYXNBaHWE, OCTYM K YCIyram KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnuBatoTcss Onepatopom (B oTHoweHun Ycnyr Onepatopa) n Bewatenem (B OTHOLLEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA NybnnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHATCHA Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHLIM C NpuobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl AGOHEHTOM 06e3 AOMONHUTENbHOrOo
NMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, pPeKrambl,
ONpPOCOB, MAacCOBbIX PACCbINIOK COOOLLEHWA, YCTAHOBKM LUMIO30B Afs AOCTyna K CeTW 3MneKkTpocBA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepawmm Tpaduka u T.n.

1.4. Ycnyrm cBaAsn npepoctaBnsioTca Onepatopom Ha OCHOBaHWM AercTBylowmx nuueHsun Onepartopa, B T.M.
cnegyrowmx nuueHsnin Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne 101248 ot
25.07.2012, Ne 122268 ot 24.11.2014, Ne 134508 ot 26.10.2015, Ne 137567 ot 15.02.2016, Ne 147353 o1 29.12.2016,
Ne 150056 ot 17.04.2017, Ne 150061 ot 30.03.2017, Ne167215 ot 21.05.2017, Ne 160410 ot 28.04.2018. NonHbIn
nepeveHb nuueHsnn Onepatopa pa3melleH Ha Cante OnepaTopa v goBoauTcs OO0 cBedeHuss AGOHEHTOB B MecTax
obcnyxmBaHua ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

Ycnyru cnyTtHukoBoro TB npepocTtasnsoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbigaHHON PepepanbHoOW cnyxbon no Hagsopy B cdepe CBA3M, MHPOPMALMOHHBIX TEXHOMOMMA U MacCOBbIX
KOMMYHMKaLNA.

CraTtbA 2. TepMUHbI U ONpeaeieHUs, UCNOJIb3yeMble B HAaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (ctaten) MCNonb3ylTCs B HAcTOSWMX YCMNOBUSAX UCKMNOYUTENbHO Ansa  yaobceTea
NCNONb30BaHUS (NPOYTEHUHA) NOCNEAHUX U HUKAK HE BNUAKOT Ha TONKOBaHMEe HaACTOSALLMX Y CrOBUIA.

2.1. A6oHeHm — U3MYeckoe UIK pUaNYEecKoe NUUO, MHAMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
HoroBop ¢ BblgeneHnemM He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TenedOHHbIN HOMEP, BblaensiemMbli AGOHEHTY B COOTBETCTBUM C [10roBOPOM, C NMOMOLLIbIO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbil Onnamesi - onpeaeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpegeneHve OnepatopoM JlMUEBOro cyeta M yBENUYEHME Ha HEM oOcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas Belwatenem nocnegoBaTtenbHOCTb AecTBUIA ADOHEHTA, KOTopast
3aKknivaeTcs B TOM uucne B npuBedeHun ABOHeHTCKoro obopyaoBaHus B pabouyee COCTOsiHME, MO3BoOnstoLLEe
OCYLLEeCTBMNATbL OeKOAMPOBaHWE curHana TeneBU3MOHHbIX MporpaMMm B Lendx obecneveHus goctyna k Ycnyram
Bewarens.

2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowasi cobon annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npeaHasHadYeHHbIN Ans obecnevyeHms aBToMaTm3auuu pac4HetoB ¢ aboHeHTaMu U/unu nonb3oBaTenamMu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.



2.7. Bewjamenb — O6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoselwiaHme» (r. Mockea,
yn.WenkuHa, A. 51/4 ctp.1), okasbiBaowee ABOHeHTaMm nnaTHble YCNyr CNYTHUKOBOrO TeneBMAeHWs, ABnsioleecs
cTopoHow no [loroBopy ¢ AGOHEHTOM.

2.8. Basoenbil nakem — [akeT, BKIOYEHME KOTOporo B [loanucky siBnsetca ob6a3atenbHbIM YCIOBMEM OIS BKIIOYEHUS B
Moanucky JononHUTerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, BeuwaTtenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwmMmMM YcrnoBusmu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWMMM YcroBuammn TapudHbiM NpeanoxeHneM, ob6CnyXvMBaHME MO KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JonosHumenbHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAKOYEHUWN B
Moanucky Basosoro nakera.

2.11. EduHuuya mapucukayuu Ycnyz — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTaHaBnuBaeTca Onepatopom (B oTHoweHuu yenyr OnepaTopa) u Bewarenem (B oTHoweHun ycnyr Belwatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuUTOpuUs, B Npeaenax KoTOPOMN CyLLeCTBYET NMOATBEPXKAEHHAsN
OnepaTopoM TexHn4Yeckasi BO3MOXXHOCTb NPeAoCTaBNeHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.13. 3oHa nokpbIMusi criymHuka — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CnyTHWKa, HeobxoauMbIA AN X Npuema € 3afaHHbIM Ka4yecTBOM, a Takke rapaHTupyeTcsl cnocobHOCTb nMpuema Ha
Bxoge MC3 curHanos oT 3emHown ctaHumm (Tenenopt CHTB), obnagatower onpedeneHHsiMy1 napameTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHouBmnayanbHO onpenerneHHbli HOCUTENb, UCNOSTHAEMbIV B BUAE MNAaCTUKOBOW KapTbl
unu B MHom onpegensemom OnepaTopom BUAe, yCTaHOBNEHHOrO HOMUHaNa, coaepXallmn nHgopmaumo, Heobxoanmyo
anst nposegeHua Aktusauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B crniyyae ecnim
ABGOHEHTY OKa3blBanMCb WHbIE COMPsSXKEHHbIE C HUMMK ycnyri, OnepaTop BnpaBe HanpaBWTb CpeacTBa Anga onnatbl
OaHHbIX YCIIyT.

2.15. Kodoeoe cnoeo - yka3sbiBaemas AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocnegoBaTenbHOCTb CMMBONOB (ByKB, UMdp), cnyxawas Ana ngeHtTndrkaumm ABoHeHTa nNpu ncnonHeHnn JJorosopa.
2.16. Jluyeesol c4em — aHanuTudeckuii cyeT B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OkasdaHHbIX YCRyr, MOCTYMMEHUS U PacxOdoOBaHMSA OEHEXHbIX CpeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONBLKO JINLEBBIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akumnoHepHoe obuiectBo «MobuneHble TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
0.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAHWM NULIEH3UNI, siBNSOLLEeCcs: CTOPOHON Mo JoroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpoctpaHsembix BewaTtenem B npouecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocmotpy [laketa, nytem [Mloanucku ABGOHeHTa, siBnsietcs
ycrnosuem nonydeHus AboHeHTom Ycnyr BewaTens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX AGOHEHTOM, Mony4yeHwe ycnyr Bellatena B cocTaBe
koTopbiX ABOHEHT 0b6a3yeTcH onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpEMEHW C Yy4eToMm TpeboBaHWi
3akoHogaTtenbcTBa P®, no ncreyeHmm KOTOPOro NPogoHkeHne YCTaHOBIIEHHOMO COeANHEHUS ABNSETCA OCHOBaHWEM Ans
Havana Tapudukalmmn Ycryr.

2.21. Nonb3oeamenb — nwboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOrOBOpP, HO CNOCOBHOE nony4yaTb
Ycnyrm nocpeacTBoM ncnornb3oBaHs ABOHEHTCKOro 0bopyaoBaHus.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecrnv uHas npogomknTenbHOCTb PacyeTHOro nepuoga He yCTaHOBMEHA MO COrMalleHuto
CTOpPOH, PacyeTHbIN Nneproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.23. PoymuHe — npegoctasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [lorosope SIM-
KapTbl MONb30BaTbCHA YcCryramu, oKasblBaeMbiMW APYrMM OMnepaTtopoM CBA3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdoOpmMauus O TeppuTopMM UM HauMMEHOBaHWAX OnepaTopoB CBSA3W, rae  ABOHeHTy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapugpHbIl nnaH Bewamernsi — COBOKYMNHOCTb LIEHOBbIX YCIOBMI, HA KOTopbix BelwaTtens npegnaraet AGOHEHTY
Nnosib3oBaTbCHA OOHOW UMK HecKoNbknmmK Ycnyrammn BewaTens.

2.25. TapucpHbIli nnaH Onepamopa — COBOKYMNHOCTb LEHOBLIX YCINOBUIA, Ha kKoTopbix Onepartop npeanaraet AGOHEHTY
nonb3oBaTbCsA 0AHON NBO HeckonbknMuK Ycnyramu OnepaTopa.

2.26. TapugHOoe npeodsioxeHuUe - COBOKYMHOCTb LIEHOBbIX YycrioBui. Mo cmbicny HacToswmx Ycnoeun TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbld  TapudHeln nnaH Onepatopa wn  TapudHbld nnaH Bewarens,
onpegensioLlne ycrosus 1 nopsaaok nonyyveHusa yenyr Onepatopa n Bewatens.

2.27. Yenyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyau Bewamenss — ycnyrm COyTHUKOBOrO TeneBWAEHWS W/WUMW UHble COMPSPKEHHbIE C HUMMK  YCnyru,
okasblBaeMble Bellatenem HenocpeaCcTBEHHO W/MMM C NPUBMEYEHUEM TPeTbUX nuL (CepBUCHOE, MHOPMAaLUOHHO-
crnpaBoYHoe obcnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM 4ucre No npegocTaBneHnto goctyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, npegycMoTpeHHbIX AGOHEHTCKMM JOrOBOPOM;

- ycnyrv no npefocTaBneHnto JOCTyNa K BewaTenbHoW nnatgopme — OCHOBHas ycnyra, 6e3 aktmBaumm KOTOpon
He npegocTaBnsgeTcsa AOCTYN K MPOCMOTPY Kaknx-nmbo NakeToB Tenenporpamm.

Ycnyeau Onepamopa - ycnyrm MOOBWXKHOW pagumoTenedoHHON CBA3W, TeremaTtuyeckue YCryru, ycryrm no
nepegaye AaHHbIX W/WMAWM MHblE COMPSKEHHblIE C HUMK YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
npuBneYeHnemM TpeTbux Nuu, (CepBUCHOE, MHAOPMALIMOHHO-CNPaBoOYHOE OBCnyXMBaHWEe, YCNyrm MeCTHON TenedOHHOWN
CBA3M ¢ npegocTaBneHnem fononHutensHoro aboHeHTCckoro Homepa 6e3 opraHmsaunm aboHEHTCKON NIMHUW, KOHTEHTHbIE
ycnyru v ap.).



2.28. YnosnHOMO4YeHHOe Jluyo — Inuuo, YnraToh B KacCy KOTOPOro AeHEeXHbIX cpeAcTB ABGOHEHT MCMOMHSAET CBOM
JeHexHble 00sa3aTenbcTBa, BO3HuMKawwwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu
aosoautca Ao ceefeHus AboHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacTosALwmMX YCrnoBui.

2.29. SIM-kapma — WOEeHTUMUKALMOHHBLIN MOAYNb — OMEKTPOHHbIA HOocUTenb MHGOPMauMM, C MOMOLLBID KOTOPOro
ocyllectensieTcs ngeHtndukauma AboHeHTa OnepaTopom, AocTyn ABOHEHTCKOro 060pyg0BaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3almTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAENEeHHOro ADOOHEHTCKOro Homepa, B T.4. B paMkax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSIAKOM YCTaHOBMEHHbIM Bellarenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHdopmaumsa o6 okasbiBaembix ycryrax Onepatopa v Bewatens.

Paspen Il. Mopsaaok n ycnoBusa 3aknveHus [loroBopa

Cratbsa 3. [Nopsagok 3akno4veHus un npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTynaeT B cuny u ctaHoBuTCcA obsAsatenbHbiM Ans CTOpOH ¢ MOMeHTa ero 3aknoyeHus. lMpasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTpuBaloLLEeMy UCMONb30BaHME NepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaKT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AOOHeHTCkoMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCNeaHUN cHMTaeTCs 3aKIioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrevmBaeTcs ¢
MOMeHTa 3akntoveHus [JoroBopa u BHeceHUA ABOHEHTOM HeobXoauUMbIX NnaTexen B COOTBETCTBMU C BbiGpaHHbIM
A6oHeHTOM nepeyvHeM, 06 beMoM Yenyr n TapudHbIM NnaHoMm.

B cnyyae 3aknoyeHunss ctopoHamy cpoyvHoro [loroBopa ero gencteBve NPOANEeBaeTCs KaXAbl pa3 Ha Ccreaylolunmn
nepuog, paBHbI NepBOHaYanLHOMY Cpoky AencTeusa [orosopa, ecnu ABOHeHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS Cpoka ero AenCTBUS.

3.2. Heotbemnemown uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatensi), TexHndeckue TpeboBaHMA U 3HAYEHWSA
nokasaTeney kayecTBa OKa3aHus YCMyr CBA3M MO nepefadye [AaHHbIX UM Tenematuyeckux YCrnyr CBs3W, MepeyeHb
nuueHsni Onepatopa M Bewatens, a Tawke ycrnoBuss odepT, MpuHATbIX ADOHEHTOM B MOpsSOKE M Ha YCIOBUSX,
ycTaHoBneHHbIx Onepatopom v Bellatenem.

3.3. B cootBeTctBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbiX AaHHbIXx» Onepatop u Bewatenb B uensx
3akniodeHma  u/vmnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHns OEeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHblix cpeacTs. oa
06paboTKor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) UM COBOKYMHOCTb  AEWCTBUM
(onepauun), coBepliaemMbiXx C MCNOMNb3OBaHMEM CpPeAcTB aBTOMaTusauun unum 6e3 ncnonb3oBaHWs Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMUY, BKMOYas cbop, 3anncb, CUCTEMATU3aumMIo, HaKoNneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWEe (OOHOBMEHWEe, M3MEHEHMWE), U3BMEYEeHue, MCMorb3oBaHue, 0besnuunBaHue,
GroKkMpoBaHue, yaaneHne, yHUITOXEHNE NePCOHANbHbIX JAHHbIX.

3.4. Ha nepvop ¢ momeHTa 3akntodeHns [JoroBopa v Ao npekpaieHus obssatenscts CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATENbLCTBOM, ABGOHEHT BbipaXkaeT CBOeE
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbIX Onepatopom M Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBneHne, 4octyn) U nopyydeHve Onepatopom mnu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepegaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [Horosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsaAsu» (3a
UCKNIOYEHMEM WHOpMaumK, cocTaBndawLwen TanHy cBa3sm).[lpeaycMoTpeHHoe HacTodwmMm ab3auem cornacue
pacnpocTpaHsaeTcs Ha crydvau, Korga HeobxoAMMOCTb ero MnonyyYyeHus npegycMoTpeHa AeNCTBYOLWMMW HOPMaTUBHO-
NpaBoOBbLIMW aKTaMMm.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B LUEeNnsax ucnonHeHus [orosopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MHPOPMaLMOHHOTO obcnyxuBaHuss ABOHeHTa, B T.4. BKIIOYEHNSI B AaHHblE AN
NMHGOPMALIMOHHO-CNPaBOYHOr0 0OCNYXUBAHWS, OKa3aHWsA eMy YCryr, Hepa3pbIiBHO CBA3aHHbIX ¢ Ycnyramu Onepartopa u
BelaTens, B3bickaHUss ebGUTOPCKOW 3a40MKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW LOKYMEHTaUun, B
WHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UCMoNHeHWeM [oroBopa, a Takke ansa cobnogeHns Onepatopom u Belatenem
TpeboBaHWIN ENCTBYIOLLENO 3aKOHOAATENbCTBA.

MepeyeHb nuu, oOcylecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSALWMM MYHKTOM, a Takke agpeca Takmx nuy ykasaHbl Ha Cainite n O0BOOSTCA OO CBeAeHus
AbGoHeHTOB B MecTax obcnyxuBaHusi AbGoHeHTOB Onepatopa u Bewarens, B TOM 4ncne B MOMEHT 3aKMOYEHUS
[Horosopa.

B cnyyae Hecornacusi AGoHeHTa AeNcTBME HaCTOALWEro MyHKTa He pacnpoCTpaHsaeTcs Ha B3anmooTHowweHnss CTOpOH
npu ycnosun, 4to ABGOHEHT Mnpu 3aknoyeHuun [oroBopa 3asiBUT O CBOEM Hecornacuv unm nogacTt COOTBETCTBYHOLLEEe
3asBneHne B agpec OnepaTopa B nepuog aencreus [Jorosopa.

3.5. B cnyyasx, korga Heo6XxoAMMOCTb NMosydeHuns cornacus ot ABOHeHTa NpeaycMoTpeHa AeNCTBYOWMMM HOPMAaTUBHO-
NpaBoOBbIMKM aKkTaMu, MNOAMUCLIBas HacTOSALWMNA [0roBop, AOOHEHT-IOpPUAMYECKOE IMUO BbIpaXaeT corfnacve Ha
npegocTaBneHne AocTyna K ycrnyram CBA3W, OkasblBaeMbiM APYrMW ornepaTopamMu, Ha UCMonb3oBaHWe cBedeHun 06
ABOHEHTE, B TOM YWCIE UX NpeaoCcTaBreHne TPeETLUM NULaMm, Ha nony4vyeHne peknambsl oT OnepaTopa 1 Bewartensa n/mnu
UX NapTHEPOB MO CETAM 3NeKTpocBa3n. AGOHEHT BnpaBe OTO3BaTb CBOE corflacue B COOTBeTCTBUM c N. 7.4., 7.5, 7.6
HaCTOALLMX YCNOBUMA.

3.6. [nga 3aknoyeHua Jorosopa (B Yactu Ycnyr Onepatopa) UCNoMb3yTCs NOMELLEHUs (YacTu NOMeLLEeHWI), TOProBble
MecTa, TOproBble OOBbEKTbl, TPAHCMOPTHbIE CPeACcTBa, CooTBeTCTByloWMe TpebosaHnuam n. 1 cr. 44 PegepanbHOro
3akoHa «O cBs3uy». lpu ucnonb3oBaHUM Ana 3aknoyeHus [doroBopa nomewieHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOrO MOMELLEHUS YKa3aHHbIM TpeboBaHNSM.
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Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMmbix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKITovatoLwWmm B cebsa TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Beliatensi, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMM C AEUCTBYOLWMMU Npeanoxeduammn Onepatopa, Bewartensa w/vnn TpeTbmx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensercss BO3MOXHOCTAMU ABOHeHTckoro obopygoBaHus. lNepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAeTCA Ha OCHOBaHMU
nokasaHun ACP Onepatopa v nporpaMmMHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSA3M OPYr1X OnepaTopoB CBA3M, B YACTHOCTU, NPU oka3aHumn ycnyr cBA3n ABOHEHTY B PoymMuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawwero B cebs
TapudpHbin nnaH Onepatopa n TapudHbii nnaH Bewatensa, n o6bEma ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM
yucne, npyu nonb3oBaHun PoymuHrom) B ACP Onepatopa nM nporpamMmmHo-annapatHbiX CPeACTBaX, WUCMOMb3yeMblX
BewaTtenem, ykasbiBaeTcsa octatok Ha JlnueBoM cyeTe. BenuumHa octatka npepctasnsetr cobon 06O06LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb MCNOMNb3oBaH ABOHEHTOM (NMOMNOXMTENbHOE 3HayYeHMe ocTaTka)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCMe MOMHOr0 pacxofoBaHWs Ha onnaty YCNyr BHECEHHbIX MnaTexen
(oTpuuartenbHoe 3HavyeHue ocTtaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHWE NnaTtbl 3a OKa3aHHble YCNyrm — Kak ero yMeHbLUeHMEe. YMEHbLUeHMe OcTaTka MNpOoM3BOAMTCA UCXOOsA M3
TapndoB Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpuuaTenbHoe 3HavyeHne octaTka BblpaXaeT
pasMep 3agospkeHHocTu AbBoHeHTa. Ceepenusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHbIX M
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHbl AGoHeHToM y OnepaTopa u Belwartens (B T.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. MpooomkuTensHOCTb COEAMHEHMS MPpU Nepedaye HeronocoBon nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogoda w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarnbHYO NPOOOIMKUTENBHOCTL OAHOMO HENPEPBLIBHOTO COeauHEHUs B Takon cetun. NHdopmauus o
MaKCMManbHOW MNPOAOIMKUTENBHOCTU COEAMHEHMS [oBOAMTCA 00 AOOHEHTOB B nopsigke, ycTaHoBMEeHHoMm n. 11.2
HacToAWMX YCNoBui.

5.4. TlepedveHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbiM AGoHeHTOM TapudHbiM nnaHom Onepartopa u
TapudHbIM NNaHom BelaTens, a Takke NepeyHeM AOMONHUTENBHO 3aka3aHHbIX UM YCHyr.

lMpuocTaHoBNeHMe okasaHUss YCnyr npouM3BOAUTCS B Criydasix WM B MOPSOKE, YCTAHOBMEHHbIX [OEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO mnnarexa (aBaHcoBbIM MeTog pacdetoB) CTOpPOHbI cornacosanu
npogoskeHne okadaHusa Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha
JlnueBon cyet AGOHEHTa, B TOM YUCrE NPWU HanMyuu YCTaHOBNEHHOro ABGOHEHTOM COEOMHEHUS OO0 €ro 3aBepLUEHKs.
[MpuMeHeHne OTMOXEHHOro nraTexa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha
yCNoBuSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Cka3aHO MHOe, MeTof pacyeToB Mpu OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguotenecgoHHon cBsa3u Onepartopa

6.1. KayecTtBo nogswmxHow pagmoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMCS NULEH3UAM. TeXHUYEeCKne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKasbIBaKTCA YCnyrn cBaA3u, pasmelleHbl Ha Cante OnepaTopa U SABNAKTCA HEOTbEMIIEMOW 4acTbio [JoroBopa.
OnepaTop npegocTaBnsieT ycrnyrn CBs3M KPYrioCcyTOYHO, eXeaHEBHO, 6e3 nepepbiBOB, 3@ UCKITHOYEHMEM MPOBEOEHUS C
cobnogeHnem  TpeboBaHM  OEWCTBYIOLLEro  3aKOHOAATENbCTBA,  JIMLEH3UM  HEODXOOAUMBIX  PEMOHTHbIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagMoTenedOHHON CBS3UM MOXEeT yXyAwaTtbCs,
npepbiBaTbCA WM COMPOBOXAATLCHA MNoMexamu BONM3M NUHWMIA anekTpornepeday, B TOHHENSAX W nogganax, noa
BO34encTBMEM penbeda MECTHOCTM U HEGNAronpuATHLIX METEOPOSIOrMYECKUX YCIOBUNA.

6.2. MNMpepgoctaBnsemas ADOHEHTY NoABWXHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBGEHHOCTEN ceTu
3aBMCUT OT KadecTBa 060pyL0BaHMS ONepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NTMHMIA, 060pYyA0BaHNSI ONepaTopoB
MeXAyHapOAHOM N MEXAYropoaHOM CBA3M.

6.3. Onepatop 1 Belwatens He HeCYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCnyr, BO3HUKLINE BCNeACTBUE UCMOMb30BaHMUS
AGOHEHTOM HEWCMNPaBHOrO, HEe OTBEYaloLlero YCTAHOBMEHHbIM TpeboBaHMSIM M He BXOASLWEro B MNepeyeHb
pekoMmeHaoBaHHoro OnepaTtopom n BewaTtenem ADOHeHTCKOro obopyaoBaHus, nnb6o AGOHeEHTCKOro obopyaoBaHMsa unm
NPUKNagHOro MporpaMmMHoOro obecneyeHusl, KOTopble ObiIMM U3MEHEeHbl UM MogMdULMPOBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom w/unu Belwartenem, nubo HAaCTPOMKN KOTOPbLIX HE COOTBETCTBYHOT PEKOMEHOOBAHHbIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u Bewatenb ocBoOOXOawTCA OT OTBETCTBEHHOCTM 3a HeECOONOOEHWE YCroBUW OKasaHusl YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM w/mnu [lonb3oBaTtenem A6GoHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOro ocyllecTBneHms AkTuBaumum Ycnyru, ocyllectsrneHusa Nnatexa, BO3HUKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX
npuem curHana, CBA3aHHbIX C MECTOM W YCroBWSAM pacrnonoxeHus ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
UCKaXXeHU ,HapyLLEeHUI, NepepbIBOB UMK 3aJepXek pacnpocTpaHeHUsl CUrHana, BbI3BaHHbIX NPUPOOHBIMU ABNEHUSMMN
(BKMNKOYAs CONHEYHYID aKTUBHOCTb MNM HebnaronpusaTHble MeTeoposiormyeckme ycnosus), nonyyveHuss Onepatopom u



Bewartenem B npouecce nognucaHus ABoHeHTckoro gorosopa u Peructpaumm ABOHEHTa HeAOCTOBEpPHbIX CBeAeHUN,
HenpeactaeneHns ABoHeHToM no 3anpocy Onepatopa v Belwartens OOKYMEHTOB, MOATBEPXOAKOLWMX AOCTOBEPHOCTb
OaHHbIX, nonydeHns ABGoHeHTOM Ycnyr ¢ HapylweHueM HopMm K TpeboBaHuM 3akoHoaaTenbcTBa PO, a Takke ycnosun
ABoHeHTCKOro forosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopMe cornacusa Ha 0bpaboTky nepcoHarnbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHOro nporpaMmmHoro obecneveHus,
MOCTaBNsIEMOrO TPETbEW CTOPOHOW W He pekomeHgoBaHHoro OnepaTopoM w BewaTtenem, He oTBevyaloT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBMEHHbBIX B UHOPMALMOHHO-KOMMYHUKALNOHHOW ceTn «MHTepHeT», u 3a
B3aUMOAENCTBME MNPUKITAQHOrO nporpaMMHoro obecnevyeHnss ABOHEHTCKOro o00opygoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CEpBEPOB.

Pasgen IV. MNpaBa n o6sa3aHHOCTN CTOPOH

CraTtbsa 7. IpaBa AGOHeHTa
7.1. Mony4yaTb HeobxoaMMyl M OOCTOBEPHY nHdopMaumto 06 Onepatope n Bewarene, pexume mx pabotbl, obbeme
npefocTaBnsemMblX YCNyr, BbICTABMEHHbIX CYETAX 3a OKa3biBaeMble Ycnyrn, o 3oHe paavonokpbitua cetn Onepartopa, O
30He MOoKpbITUS CNyTHWKA, NepeyHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHGOPMaLuto,
CBSA3aHHYIO C NpeJocTaBrieHnemM Ycnyr.
7.2. MNony4yaTb c4eTa 3a okasaHHble Ycnyru no okoH4YaHun PacyeTHoro nepnoaa B ycTaHOBNEHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom Onepatopom u BewaTtenem nopsioke M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npegnoxexve, ysegomms Onepatopa u Bewarens B npegycCMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIAKE.
7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrflacMe WM oTka3 OT MNpPefoCTaBeHUs eMy [[OCTyna K Yycryram CBsi3w,
OKasblBaeMbIM ApYrMMuy oneparopamm CBA3w.
OTka3 ot npegoctaBneHns ABOHEHTY [oCTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM  onepaTtopaMu  CBA3W,
odopmngaeTca nytem nogayn ABGoHeHToM Onepatopy MUCbMEHHOMO 3asiBNEHMWS, SBMSIOWErocs HEOTHEMIIEMOWN YaCTbIO
Horosopa, nMbo WHbIM crnocobom, yctaHosreHHbIM OnepatopoM. Takon oTkas AEevCTBYeT C MOMEHTA €ero MnonyyvyeHus
Onepatopom.
7.5. ABOHeHT BnpaBe Bblpa3WTb CBOE COrflace C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucne, npegoctaBneHus
OnepatopoMm TpeTbMM nuuam cBefeHun o6 ADOHEHTe B Lensax W crnydasx, korga HeobXoOMMOCTb TaKoro cornacusi
npeaycMmoTpeHa AerCTBYIOLWMMU HOPMAaTUBHO-NPaBOBLIMU aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B mnwboe Bpems nyTem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBfIEHUs], ABMNSAOLLErocs HeOTbeMIIEMOW YacTbio [oroBopa, nMbo MHbIM crocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaercd 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHust
OnepaTtopom 1 Belwarenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABNEHUS.
[MonoxeHnsi HaCTOSILLLEro NyHKTa NPYMEHSIITCS B YacTu, He NpoTuBopeYyallen n.3.4. HacToALWMX YCnoBui.
7.6. ABOHEHT BnpaBe BbIpa3uTb CBOE COrflacne Ha BO3MOXHOCTb MONTyYEHNs peknamMbl U MHPOPMALMOHHBIX PacChifoK OT
Onepatopa, Bellatens n/unm ero napTHEpoOB, pacnpocTpaHseMbIX N0 CETAM CBS3W, @ TakKe Ha UCMONb3oBaHWe CBeAeHUN
0 HeM B Lensx npoaBukeHus ToBapos/paboT/ycnyr, B TOM Yucne, NyTeM OCYLLECTBMEHNS NPSMbIX KOHTAKTOB C ABOHEHTOM
C MOMOLLbID CPEeACTB CBSA3W, Korga HeobOXOOUMOCTb Takoro corfacus npegycMoTpeHa OEeWCTBYHLUMMU HOPMaTUBHO-
NpaBoOBbIMW aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fwboe Bpems nyTem HanpaeneHus Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMAOLLErocd HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykasaHHOro B HacToSILLIEM NYHKTE 3asiBeHus.
7.7. ABOHeHT-hM3M4ecKkoe NMLO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM Mnopsiake OTKa3 OT MONyvyeHus oT
Onepatopa nHopMauun 06 n3MeHeHUn OEeNCTBYHOLNX TapudoB Ha YcnyrM B BUAE KOPOTKOTO TEKCTOBOrO COOOLLEHMS.
Ecnn ABGoOHeHT-(pm3anyeckoe nmMuo oTkasancs ot nonyyeHus oT Onepatopa uHdopMaumm 06 3MeHeHUU OeNCTBYILLNX
TapucoB Ha Ycnyrm B BuOe KOPOTKOMO TEKCTOBOro COOOLIEHMA M He BblGMpan MHOW cnocob® nonyyYeHus OaHHOW
nHdopmMaumm, BblibpaHHbIM ABOHEHTOM CNOCOGOM cyMTaeTcd nonyvyeHne uHdopmauun o6 M3MEHEeHUW AEeNCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.
7.8. ABOHEeHT BMnpaBe ykasaTb B KayecTBe afgpeca npepoctaBneHuss cyeta 3a ycnyrn Onepatopa u Bewatens agpec
SMNEKTPOHHOM NOYTbl NMOO NEepCcoHNULMPOBAHHYIO cuUcTeMy camoobcnyxumBaHust OnepaTtopa. B Takom cnydae
obsasatenbcTBa OnepaTtopa n BelwaTtenst no NnpegocTaBneHUI0 cyeTa CYMTAKOTCA MOSIHOCTBIO UCMONHEHHBIMU MO haKTy
HanpaeneHus OnepaTtopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnsieTca co3gaternem wu/wnu ydpegutenem TeneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbIX B
coctaBe [lakeToB, N0O3TOMY ADOHEHT HE BrpaBe OTKa3aTbCsl OT peknaMbl, NOy4aeMon UM B COCTaBE COOTBETCTBYHOLLEN
TeneBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. TNpw nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPU30BAHHOTO ABGOHEHTCKOrO 00OpPYAOBaHMS, OCYLLECTBNSETCA
aHanu3 Hanuuust JocTyna K ceTu nepegayn AadHblx. [locne npoBegeHus aHanm3a AOOHEHTY CTaHOBATCA OOCTYMHbI
cregyoLme BUabl aBTOpUsaunm:

e aBTOMaTM4yeckas aBTopu3auns npy Hanuuum cetu 3G;

e aBTOPM3aLMsa NOCPEaCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;

e  aBTOpM3auUMs NOCPEACTBOM CaMOCTOATENbHOW HAaCTPOVkKn ABOHEHTCKOro 060pyA0BaHUS C MOMOLLIbIO KOHCYbTauum

MacTepa-ycTaHOBLLMKA.
Mocne npoBegeHus npouenypbl aBTopusaumm AGOHEHTY JocTynHbl Yenyrin OnepaTopa u Ycnyrm Bewarens.

Crtatbs 8. O6a3aHHOCTU ADOHeHTa



8.1. [lo 3akntoveHus [Joroeopa npegoctaBuTb Onepartopy u Belatento HeobxoamMmMble 1 AOCTOBEPHbIE CBEAEHUSI O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX OOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHusaMMU
JencTeytollero 3akoHogaTenoctea P®. B cnyyae mameHeHus ykasaHHbix cBefeHun ABGOHeHT obsa3aH B TedeHue 60
(Wectnpecatn) gHem nocre Takux W3MeHeHuMW npefoctasutb Onepatopy u Beuwlatento HoOBble OOKYMEHTanbHO
NOATBEPKAEHHbIE AaHHbIE (MPW 3aKa3e OJOCTaBKW CYETOB MO BHOBb yKa3aHHOMY afpecy AocTaBka OyaeT npousBoauTbCs
co criegytoLero nocne nonyveHuss Onepatopom n Bewatenem nHgpopmauum o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AenCTBYOWUMM TapudHbeiM nnaHom Onepatopa v TapudHbIM nnaHom
BewaTtens n Hactoawmumn Ycrnoeuamu. He ncnonb3oBaTb YCnyrn B NPOTUBOMNPAaBHbLIX LiEMsiX, @ paBHO He COBepLUaTh
OencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wnu Tpetbum nvuam, B TOM YMCME HE PacnpoCTPaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEHU0  BPELOHOCHOro  mnporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcuduumposaTth IP-agpeca, ABOHEHTCKME HOMepa, He coBepLuaTh AEUCTBUI, NPENSTCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBA3WN, 0BOpyaoBaHUs, nporpammHoro obecneveHms Onepartopa, Belwartensa u
TpeTbux nNuy,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn Onepatopa n Bewatena HenocpeactBeHHo Onepartopy WMnv yKasaHHOMY UM
YNONHOMOYEHHOMY nuLy B COOTBETCTBMM C [OEWCTBYHOLIUM MOpPsiAKOM, MeTogom onnatel Ycnyr, TapudHbim
npeanoxexHnem (TapndHbiM nnaHom OnepaTtopa 1 TapudHbiM NnaHom Belatens) u HacTOAWMMN Y CNOBUSIMM.

8.4. OcyLlecTBNATbL CBOM NpaBa kak ABOHeHTa nM4HO Nnbo Yepes NnpeacTaBUTENs, 4ENCTBYIOLWEro Ha OCHOBaHUN 3aKoHa
unu goBepeHHoCcTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIPkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM [OOMyCKaembiM AEWCTBYIOLUMM  3aKOHOAATENbCTBOM CMOCOOOM, MNO3BOMSAOWMM OOCTOBEPHO
onpeaenuTb akT ee Bblgayvum NMLOM, Yka3aHHbIM B JOBEPEHHOCTUW; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AormkHa BbiTb
odopmrieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccunickon dPeagepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHnem Kogosoro crnosa n/vnu nocne ngeHTudrkauumn, nporMaeHHon B nopsigke, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaloTca NpoM3BeaeHHbIMU OT UMEHN U B MHTepecax ABGOHeHTa. [JencTBUuA, CBA3aHHbIE C OKa3aHWeM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHueM, C BKMYeHHoW B Hero SIM-kapTo ABoHeHTa, cuuTaloTcs
COBEPLUEHHBIMU OT UMEHU U B MHTEpecax AGOHEHTa.

8.5. Coobwats OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsasaTenscTBa no onnate Ycnyr, BNoTb 4O MOMeHTa nonydyeHms Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asBrneHus
06 ytpaTe SIM-KkapTbl, BNeKyLLero npekpaiieHne obcnyxunsannst aaHHon SIM-kapTbl OnepaTopoM KU, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ AarbHEeNLIEro UCMOfb30BaHNA MO Ha3HAYEHUIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMacHOW cuTyaumm ucnonb3oBatb AOOHEHTCKOe
obopygoBaHne c cobnogeHMemM YCTaHOBMEHHbIX MNPaBUl M OrpaHWYeHuid (B 4acTHOCTW, C Yy4eToM 3anpeTa
MCMonb30BaHWA B feTaTerbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NpeanpuUaATUSAX, OpraHusaumsx, y4pexaeHusx n B ApPYrnx MecTax, rae CyLleCTBYeT OrpaHU4eHMe Ha UCNOoNb30BaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb A1A NOAKMIOYEHUS K ceTu cBsA3n ADOHEHTCKOe 00OpyaoBaHWE, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHMAM ANst AaHHOrO BMAA YCIyr CBA3N.

8.8. AGoOHeHT o0b6s3yeTca obecneyntb HEBO3MOXHOCTb [OCTyna TpeTbUx nuy K codepxalerncs Ha SlM-kapte
3awwmndpoBaHHON NHOPMaLMK, COCTaBMSAOLWEN KOMMepYecKyto TariHy OnepaTtopa, He CoBepLUaTb CaMOCTOATENbHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMLaM CoBeplUaTh C 3alndpoBaHHON MHMOpMaLmen, cogepxaliencs Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHbIM uaeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnBmgyansHbIM KpUnTorpadnyecknum
knodom  ABoHeHTa (Ki) cneaywowme OeACTBUA:  M3MEHEHWE, W3BMEYEHME, KOMMPOBaHWE, pPa3MHOXEHMe,
pacnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCWUTENW, WHble MNPOTUBOMNPAaBHble OeNcTBus, ADBOHEHT o006s3yeTca He
nsrotaenueatb AyonukatoB SIM-kapTbl WnuM KapT, codepxawmx MWHgopmauuwo ¢ aByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbiNnonHeHWss AGOHEHTOM LAHHOM
00513aHHOCTH, OH HeceT 0bsiI3aTeNnbCTBa NO onnate B NOSTHOM 06beMe OKa3aHHbIX YCryr, NOMyYeHHbIX C UCMOSb30BaHUEM
aybnukaTtos SIM-kapT unm kapT, cogepxawimx nHdopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo o6si3aH exekBapTanbHO npefocTaBnAaTe OnepaTtopy 3aBepeHHbI CMUCOK Muu,
ncnonb3yowmx ero AboHeHTckoe obopyaoBaHMe C BKIIOYEHHOW B Hero SIM-kapTon, BbliOeNeHHOW TakoMy AOOHEHTY-
topugudeckomy nuuy OnepaTopom B pamkax [JoroBopa, cogepxalun pammnum, nmeHa, oT4yecTBa, MecTa XUTemnbCTBa,
PEKBU3UTbI OCHOBHOTO [OKYMEHTa, YOOCTOBEPSAILEro JfNYHOCTb 3TUX UL (panee — nonbsoBateny ABGOHEHTCKOro
obopynosaHus). NHopmaunss o HoBbIX Monb3oBaTensix ABGOHEHTCKOro obopyAoOBaHMS COMMacHO HaCTOSILLEMY MYHKTY
OOImkHa npepocTaBnaTecst AGOHEHTOM He no3gHee 15 gHel co gHs, koraa o6 3Tom cTano M3BECTHO.

8.10. AGOHEHT 0653yeTcs nony4vaTb YCNyru TONbKO ANS FIMYHOro NPOCMOTPa U TONbKO Ha Tepputopumn PO, Ecnn nHoe He
NnpegycMoTPEHO HacToAWMUMK YcnoBusiMu, AGOHEHT BMpaBe OCYLLECTBIATL NPOCMOTP TENEBU3NOHHBLIX NPOrpamMm TOJSbKO
B XKMITbIX MOMELLEHUSX, KOTOPbIE HE UCMOMb3YIOTCS ANA NpeanpUHUMATENBCKON UM UHOW KOMMEPYECKON AESATENBHOCTH.
8.11. AGOHEHT NpuMHUMaET Ha cebs Becb puck npocMoTpa lNakeTa (Bknovas BO3MOXHY HeoBXoaMMOCTb cobniogeHus
PEXNUMOB NMPOCMOTPA: OrPaHUYEHNST MO BO3PACTY; NCUXUYECKOMY COCTOSIHUIO U T.M.), @ TaKke CornalaeTcsa C BO3MOXHbIM
nosiBneHnem owmnbokK, TEXHNYECKUX COOEB UMM TEXHOMOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHns YChyr.

8.12. AGOHeHT o00si3yeTcss goBoauTb OO0 cBegeHus [lonb3oBaTtenen ycrnoBusi AOOHEHTCKOro [oroBopa B Lensx
Hagnexallero okasaHua Ycnyr.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpepnenaTb YCrNoBus oKasaHus Ycnyr, B TOM yncre TapudHbiX NnaHoB, MOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr w/vunu BHECEHUSI U3MEHEHWs B OEWUCTBYIOLLUME YCNOBUA OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HaCTOALLMMY YCNOBUAMMW NOPSAKE.

9.2. lNpuocTtaHaBnMBaTb, B NOpPsiAKe, YCTAHOBNEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvae
HapyLieHns ABOHEHTOM MONOXeHUN HacToAwmx Yenosun (Jorosopa), B TOM YnCre HapyLleHUs CPoKoB onnaTtkl Yenyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBIX MPaBOBbIX akTOB B 06Mactu CBA3W - BMMOTb OO YCTPaHEHWs



HapyLweHun. NMprnocTaHoBNEHUEe okasaHUs ycnyr Ans Hyxa 060poHbl CTpaHbl, 6e3onacHOCTM rocygapctaa n obecneyeHns
npaBonopsiika OCYLLEeCTBNSETCA B NOpsaKe, yCTaHOBNEHHOM 3aKOHOA4ATeNbCTBOM O CBSA3W.

9.3. Belwartenb BrnpaBe MpUMOCTAHOBUTL MpefdocTaBrnieHne AOOHeHTYy Ycnyr 6e3 Kakon-rmbo KommeHcaumm B criyvae
Heonnatbl ABoHeHTOM Ycnyr Bewatensa. Bewatenb npuocTaHaBnMBaeT oOKa3aHWe Kakux-nubo ycnyr ¢ MOMeHTa
OKOHYaHMS OMfadYeHHOro nepvoga okasaHus Ycnyr Bewartensa oo momeHTa BHeceHus ABGOHeHTOM nnaThl 3a Ycnyru
Bewartenss Ha ouyepegHon nepuoa. o uctedeHmn 9 (OeBsATn) mecsaueB, B crnydae HeonnaTtbl ABOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKAa3aTbCA OT MCMONHEeHMs ABOHeHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UK KAKON-NMBO KOMMeHcaunm.

9.4. Mpwn ypesBblvarHbIX CUTyaLUsiX MPUPOLHOIO U TEXHOreHHoro xapakrtepa Onepatop w/unu Bewartens B nopsiake,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPEKpaTUTb UMM OrpaHNYUTb OKa3aHue ycnyr. YNonHOMOY€EHHbIe
rocygapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenscTtBoM Poccuiickon degepaumm MMeoT MpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa u ycnyramu Belatens.

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewartens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMYIO N OOCTOBEPHYIO MHdOopMaLmio 06 Y cnyrax, ux
nepeyvHe M YCrnoBusiX OKasaHusi, O PeKkBU3UTax OEVCTBYHOLLUMX NMULEH3NIA, HA OCHOBaHUM KOTOPbIX OKa3biBalOTCA YCNyru,
TapudHbIX NnaHax, nopsake U ycrnoBusax onnaTtbel YCnyr, nopsigke U cpokax 4OCTaBKU CHETOB, 30HE paavoNnoOKPbITUS CeTH
1 30HEe NOKPbLITUA CMYTHUKA, a Takke MHYI UHOoPMaLMIo, NPeayCMOTPEHHYI0 AEACTBYIOWMM 3akoHoAaTeNbLCTBOM PO,
10.2. MNopgkntounts ABOHEHTA K CBOEW CETU CBA3N, BblAeNUTb ABOHEHTY B MOMNb30BaHWE Ha nepuog aencresus [Jorosopa
ABGOHEHTCKMI HOMeEp W/MNN YHUKanbHbIN KOO MAEHTUMUKAUMM M oKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBEMOM.

10.3. OpraHusoBaTb OecnnaTHOE M KPYrNOCYTOYHOE KOHCYMbTMPOBaHME MO BOMpOcaM MOMb30BaHUSA Ycnyramy u
pacyeToB 3a Ycnyru, B T.4. NpeaocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyru, 30He paamonokpbiTus ceTu, 3oHe
MOKPbITUSI CAYTHWMKA, HacTpomnkax ABOHeHTCKoro obopyaoBaHus Ans nornb3oBaHus Ycnyramm Onepartopa v Ycnyramu
BewaTtens, coctosHuu Jlnuesoro cyeta ABOHEHTa 1 0 3a40MKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBmuTe AGOHEHTY BO3MOXHOCTb KPYrMOCYTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbIX ONepaTMBHBIX CMyX0, B
TOM 4YuChne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapUMHOM ra3oBon CNyx0bl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha Bceln Tepputopun Poccun anst Kaxxaomn aKCTPEHHOW ONepaTUBHON CIYXObl.

10.5. BbicTaBnsaTe ABGOHEHTY cyeTa 3a okasaHHble YCnyru Ha OCHOBaHuM nokasaHunm ACP OnepaTtopa v nporpammHo-
annapaTtHbIX CpPeAcTB, ucnonb3yemblx Belwatenem, B nopsgke, NpegyCMOTPEHHOM HAaCTOSAWMMK  YCNOBUMAMU U
[HoroBopom, No pekBuanTam, ykaszaHHbiM AGoHeHTOM B [JoroBope.

10.6. NpuHMMaTb HEOBXOAMMbIE OPraHM3auUMOHHbIE Mepbl AN 3alnThl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobnogatb
WHble yCTaHOBMNEHHble TpeboBaHMs kK obecneyeHmnto KOHPMAeHUNanbHOCTH ceegeHnin o6 ABoHeHTe.

10.7. CobnogaTte yctaHoBneHHble OnepaTopoM w Bewatenem cpoku M MNOpsSAOK YCTPaAHEHUA HEUCNPaBHOCTEW,
npensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyrammn Bewartens.

10.8. Onepatop n BelwaTtene ocBoboxaatTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UMM HEHAAEeXallee UCMOoSTHeHne
NPUHATLIX Ha cebs obaszatenscTB no [JorosBopy, ecnun nx HEMCNoNHEeHMe UNN HeHagnexaiiee UCnosiHeHne NpPoM3oLLIio
BCNeACTBUE OBCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeUCTBUSMU ABOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OCyLECTBREeHUss ¢ ABOHEHTOM -
OOIMKHMKOM B3auUMOZENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTu, Onepatop u(unuv) Bewatens, unu nuuo,
devicteytowiee ot mmeHn Onepartopa/Bewartens u (unm) B MHTepecax Onepatopa/Belwatens, yBegomnseT ob 3Tom
AOOHEeHTa - [OMKHWKA B TeyeHue TpuauaTu paboumx [HEeW nyTem HanpaefeHust No nodyte OeCcKOHBEpPTHbIM
OTNpaBneHMeM UM NPoCcTbiM MMCbMOM COOTBETCTBYIOLLENO YBEAOMITEHNS.

Pa3pen V. PacueTtbi

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHaBnmeatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeavHeHus, EanHnua Tapudumkaumm Yenyr u nopsaok onnatbl HenonHow EamHuubl Tapudukauum ycTaHaBnmMBaroTCs
OnepaTopom camocTosTernbHO B TapundHbix nnaHax. Kpome Ttoro, B TapudHbIX NnaHax coaepXatcsa CBeeHUsi O Cpoke U
TeppuTopum ero gencteus. lNMopsgok Tapudukaumm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepatopa.

11.2. VHdopmauma o pencTeylolinx M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mmectax paboTbl ¢ ABOHEHTaMu 1 Po3HMYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcst Onepatopom n Bewartenem nHbimu cnocobamu, B Tom 4ucne Ha Cante.

11.3. MNpwu 3akntodeHun JoroBopa B COOTBETCTBUMU C HACTOALWMMU YcnoBusiMu ABOHEHT ykasbiBaeT BbiOpaHHOe UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCroBUs KOTOPOro NpegycMaTpuBaloT okasaHue
Ycnyr Onepatopa 1 BelwaTtens ogHoBpeMeHHO M BkModatloT B cebst TapudHbii nnaH Onepatopa v TapudHbi nnaH
Bewarens. MNpu aTom BbiIbpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMON YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB

12.1. MNMprMeHMMbIV NpU OKasaHuM YCryrm MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudgHOM npennioxeHun
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHns MeToaa pacdeToB onpefenstoTcsa OnepaTopom u Bellatenem u yctaHaBnmBaloTca B TapudHbIX nnaHax, a
Takke JOBOAATCH A0 cBefeHUs ABOHEHTa MHbIM CnocoboMm.

12.2. Hactosiwumu YcnoBusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtensa Moryt npuUMEHSITbCA
aBaHCOBbIN NN KpeaAUTHbIN MeTOAbl pac4eToB.



12.3. ABaHCOBbLIN MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNYrn OKa3bIBAlTCA B OObEME BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Havana okasaHus Ycnyr BHOCUMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cyete onpegensgembli OnepatopoMm 1 Belatenem nonoxuTenbHbI ocTaTok. PacuyeTbl ¢
ABOHEHTOM Npom3BOAATCA 3a haKTUYECKM oKasaHHble B PacyeTHOM nepuope Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CYMMbl aBaHca.

CymMbI aBaHCOBbLIX NnaTtexen onpegenstTcsa camum ABOHEHTOM, Ucxogda M3 npegnonaraemoro obbema notTpebneHns
3aKkasblBaeMbIx YCnyr u BeibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeagycMOTpeHO ycnoBusamn BbibpaHHoro AboHeHToM TapudHoro npegnoxeHnsi, AGOHEHT BHOCUT
nepBbli aBaHCOBLIA MiaTex B yCTaHOBMEHHOW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u Bewartenb
HayMHaeT okasaHue Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepumoga MX HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluueBom cueTe
NMONOXMUTENbHOr0 ocTaTka MNpPOU3BOAUTCA MOCne MOCTYNneHns Ha cveT unm B kaccy Onepatopa wnu B Kaccy
YNONHOMOYEHHOrO NnnLa 0MepefHOro aBaHCOBOro nnarexa, obpasyoLwero NoNoXNTENbHbLIN OCTaToK Ha JluueBom cueTe.
Onepatop u Bewarteno B uenax obecnevyeHus wucnonHeHusi ABoHeHTOM o0b6si3aTenbcTB no [loroBopy Bhpase
yCTaHaBMNMBaTb HECHWMXaeMbli MONOXUTerNbHbIN OcTaTok Ha JlueBom cyete ABOHEHTa B 3aBMCMMOCTU OT MNEpeYHs,
obbema Ycnyr n TapudHoro npegnoxeHusi, BelopaHHoro AGoHeHToM. Bo3obHoBNeHe npegocTaBnieHnss Ycnyr nocne
nepvoda MX HeokasaHusi B CBA3M C OOCTUXKEHMEeM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI MpOoun3BOOMTCA
nocne nononHeHus JivueBoro cyeta ADOHEHTa [O CyMMbl, MNPEBbILAOWEN YPOBEHb HECHUXAeMoro ocrtaTka.
MHdopMaLmio 0 HECHWXKAaeEMOM MOMNOXUTENBHOM ocTaTke ABOHEHT MoxeT nonyyuutb y OnepaTopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIW meTopd pacyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnatexa ABOHEeHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHoMm
nepuoge B COOTBETCTBUM C HacTosAwmmMm Ycnosmsamu n florosopom. Onnata NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BelbpaHHbIM TapuHbIM npeanoxeHmem.

UcnonHeHne obss3aTenscTtB No onnate aktnyeckn okasaHHbiX Ycnyr obecneyvBaeTcss BHeceHMeM ABOHEHTOM
OEHeXHOW CymMMbl B pasmepe, onpegensdemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnydae
HeucnonHeHns ABoHeHTOM o0b6sA3aTenbCTB MO onnarte okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpasBuTb
BHECEHHbIE B KayecTBe obecnevyeHns AeHexHble CPeACcTBa Ha noraweHne obpa3oBaBLUEnCs 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTMyecku OkasaHHble YCNnyru, onpefensercss Ha OocHoBaHuM nokasaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeaCcTB, Ucnonb3yembix Belatenem.

OnepaTtop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jliuesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblAeneHHbIXx AGOHEHTY Mo ogHoMy [JoroBopy, Npy OOCTUXXEHUN
koTopbix Onepatop 1 Belwarenb umeeT NpaBo OrpaHWYUTbL UNU NPeKpaTUTb OkasaHue Ycnyr no JluueBomy cHeTy mmnm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CYeT 3a
haKkTU4eCKn okasaHHble YCnyru, KOTOpbIN OOSmKeH ObiTb OnnadeH B CPOK, yKasaHHbI B cyeTe. BHeouyepegHowm cuyet
MoxeT OblTb BbICTaBfeH 3a nepuog BpeMeHW, NPOAOIDKUTENbHOCTBIO MeHblie PacyeTHoro nepuwoga. [pu He
MOCTYNMEeHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMOMHOMOYEHHOro nuua AeHeXHbIX CPeacTs,
AOCTaTOYHbIX Ans onnaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb Bnpase orpaHnunte O6bem npegoctaBnsembix
Ycnyr unm NonHOCTLI0 MpekpaTuTb NpegocTaBrneHne Yenyr Ao NOCTYNNEeHNs COOTBETCTBYIOLWUX AEHEXHbIX CpeacTB Ha
cyeT unu B kaccy Onepartopa vnn B Kaccy YNOonHOMoOYeHHOro nuua. Pasmep numuta (Npegena) KpeautoBaHUA MOXET
onpegenatbca OnepaTtopom (B yacTu ycnyr Onepatopa) u/vnu BewaTenem (B yactu ycnyr Beuwlatens) B 3aBucMMocTu
OT nepeyHsl, o6bema u ctoumoctn (TapudHoro NpeanoXeHns) CNonb3yembiX YCRyr U UHbIX OAHHbIX.

B cnydae noctynneHus Ha cdeT wnu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOro nuua W3MULIHUX CYMM,
ynnavyeHHblX ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble U3NULIHWE CYMMbl UCMONb3YKTCA Afsi pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom n/unu Belwatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MoxeT Npou3BoAUTLCS NOCPEACTBOM COYETaHWS aBaHCOBOIO U OTIOXEHHOrO nnartexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 Belwatenb exemecayHo B TedeHme 5 (MaTn) kKaneHgapHbIX OHEW C MOMeHTa OkoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT AGOHEHTY cUHeT B COOTBETCTBUM BblOpaHHbIM TapndHbIM NpeanoxeHnem, 3akazaHHbiM AGOHEHTOM
nepeyHem u obvemom Ycnyr Ha ocHoBaHwu nokaszaHun ACP Onepatopa u nporpaMmMHO-annapaTHbIX CPeacTs,
ucnonb3yembix Bewatenem. Cuet sBnsietca 6e3ycrnoBHbIM NoaTBEpXAeHMEM hakTa u obbema okasaHHbIX Ycnyr 3a
Pac4yeTHbIN nepuoga.

13.2. Cymmbl K onnaTe, HauyucrneHHble 3a okasdaHHble Ycnyru Onepatopa un Ycnyru Beuwartens, ykasbiBaloTcs B cyeTe
OTAenbHo.

13.3. B TeueHne 10 (Oecstn) paboumx OHEM C MOMEHTa OkOoH4YaHusi PacdeTHoro nepuoga Onepatop n Bewatensb
obecne4mnBatoT npegocraBneHe ADOHEHTY cyeTa B nopsake n cnocobom, onpegdeneHHeiM B [loroBope. B cnyyae ecnu
ABGOHeHT He cornacoBan B [JoroBope WHOW cnoco® npefocTaBneHUss cyeTa, COorfacoBaHHbIM CMOCOOOM U agpecom
npefocTaBneHns cyeTa cumMTaeTcs nonyvyeHue cyeta B odpuce Onepartopa nnu BelwaTens.

13.4. C4yeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpokKa.

13.5. HenonyyeHve nnu 3agepxka B nony4yeHun cvyeta AGOHEHTOM He SBMSIETCA OCHOBAaHWEM A1 OTKa3a OT onnarthbl
ABOHEHTOM YCnyr unm oCHOBaHMeM AN NOSTydeHUs OTCPOYKM, PacCPOYKM MO onnare.

13.6. MNpu npegoctaBneHnn HOBbIX ABOHEHTCKNX HOMepPOoB ABOHEHTY BbICTABNSAETCH CHET, BKMOYaoLWwmin B cebs nnaty 3a
nogkntoveHne SIM-kapTel k ceTu cBA3M Onepatopa, aBaHCOBbIM W ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudHbiM npegnoxeHnem. Onepatop u Bewatenb BnpaBe He
npegocTaBnaTe ABOHEHTY Ycnyrm OO0 MOCTYMNEeHUss COOTBETCTBYIOLMUX CYMM Ha cveT unu B kaccy OnepaTopa wunm B
Kaccy YNonHOMOYEHHOro nuua.



13.7 V3BeLueHns, yBegomneHns n gpyrme odpuumansHele matepuansl Onepartopa v Bewartensa moryt ObiTb NOMELLEHbI B
kayectBe mHGopmaumm o6 OnepaTtope n Belwatene, npegoctasnsgemon ABOHEHTY, Ha CTpaHuuax cooblleHun cuyeTa
n/vnn B NepcoHnULMPOBaHHbIX cucTeMax camoobcnyxkmneaHus. CornacoBaHHbIM Mexay Onepatopom, Belwatenem u
AboHeHTOM crnocobom HanpaeneHuss AGOHeHTy oduumansHon nHdopmaumm Onepatopa n Bewatena B aTom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B nopsgke, YCTaHOBIEHHOM B NyHkTe 13.3 HacTosLwwmx
YcnoBuid.  YCNoBMS  MOMb30BaHUA  MEPCOHUMULMPOBAHHBIMKA  CUCTEMaMW  CaMOOOCNYXXMBaHWS  OMNpPeaensTcs
cornalleHnsMm o0 HUX. YBeOOMMeHus1, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnu nMuom, JeNCTBYOLNM OT
nmenn Onepatopa/Bewartens u (unn) B nHTepecax Onepatopa/Beluatens, AGOHEHTY-OOJDKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3a40fHKEHHOCTW, BKIHOYas yBeOOMIIEHWs, ykasaHHble B M. 10.9 HacTosAwmx YcnoBumn, Moryt ObITb
noAnucaHbl C UCMOMb30BaHNEM (DAKCUMMUITBLHOIO BOCNPOM3BEAEHUS NOAMMCY YNOTHOMOYEHHOIO Nuua.

Cratbs 14. Onnata Ycnyr

14.1. Pacyetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaembix
AeNCTBYOWMM 3akoHodaTenbcTBoM P®, Tapudbl Ha Ycnyrm moryT OblTb YCTaHOBMEHbl B MHOW BanioTe, Mpu 3TOM
pacyeTbl npou3sBoasaTca B pybnsax no kypcy LIB Poccun, gencreyrowemy Ha gaTy NOCTYNMEHNS AEHEXHbIX CPeAcTB Ha
pacyeTHbIN cyeT unu B Kaccy OnepaTtopa unu B kKaccy YMOMHOMOYEHHOro nmua, Nnbo no MHOMY Kypcy, yCTaHOBIIEHHOMY
Onepatopom w/unu BewaTenem. VHdopmaumsa o npuMeHMMOM npu pacuyetax Kypce gosoauTtca OnepaTopom w/vnm
Bewarenem o ceefeHnss AOOHEHTOB B nopsiake, npegycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.

14.2. MOMEHTOM WUCMONHEeHNst AeHexHoro obsizatenbctBa AGOHEHTa CUYMTAeTCA MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMOMHEHUs ABOHEHTOM [AEHEXHOro
obsasatenbcTBa aBnaeTca Aktueaumsa KapTbl.

14.3. AGOHeHT npousBoAMT onnaTy 3a Ycnyrm ¢ ykasaHuem JlvueBoro cuyeta AGOHEHTa W/MnM COOTBETCTBYIOLLMX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okaszaHHble YCNyru ucrnonb3yeTcs TOT Tapud, KOTOpbI AeNncTBOBar Ha
MOMEHT YCTaHOBIIEHNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHns B ACP Onepatopa u
nporpamMmmHo-annapaTHble CpeAcTBa, ucnonb3yemble Bewlatenem, cBegeHun 06 oka3aHHbIX Ycnyrax OT ApYyrux
onepatopoB. B 3aBucumocTM OT TexHudeckux ocobeHHocTel B npoueaype obmeHa wuHdopmauven o6 obbeme
oKa3aHHbIx ABoHeHTy Ycnyr mexay OnepaTtopoM U poymMUHIroBbiM napTHepom OnepaTtopa cnucaHne AeHeXHbIX CPeAcTB
¢ INlnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agemxkkor Ao 30 gHew, YTo MOXET npmBecTU K obpasoBaHuIo
3agomkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHMN YHMKanNbHOrO MaeHTudmkaTopa nmnaTtexa Ans uenen onnatbl YCRyr nocpeacTBOM NepeBonoB
OEHEeXHbIX CPeAcTB, MHpOpMaUUss O HEM U MOopsigKe ero ykasaHus B pacrnopshkeHusX O nepeBode OEHEXHbIX cpecTs
posoautcs Onepatopom w/unu Bewatenem go ceBegeHus ABoOHeHTa B cuyeTax, a Tawkke odmcax obcnyxmBaHuA
ABOHEHTOB.

14.6. ABOHeHT wuHGOpMMpoBaH O TOM, 4YTo Bewatenb yctynaetr Onepatopy npaso TpeboBaHus onnatbl Ycnyr
Bewarens. C gatbl, korga k Onepatopy nepexoaaT npasa TpeboBaHusa onnaTtbl YCryr u WwrpadHbix caHkuuii, Onepatop
BNpaBe HanpaBWTb NOCTyNuBLUME OT ABOHEHTa MMnaTeXxu Ha noralleHne ykasaHHbIX B HacTosileM MyHKTe CyMM, a B
Criy4ae He4OCTaTOYHOCTU CYMM YKa3aHHbIX nnatexen, nonyyeHHbIX oT AGOHeHTa, He oka3blBaTb Ycnyrn AGOHEHTY J0
nonHomn onnatel. MMonHaa MHMoOpMauna o NpoBeAeHHOM 3adeTe ykasblBaeTcsl B cyeTe, BbicTaBnsemoMm OnepaTopoM B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMU.

14.7. Ha peHexHble cpeacTBa (CyMmMbl Aonra), nognexawme soinnate Onepatopom u Bewarenem AGOHEHTY B pamMkax
[doroBopa unu B CBA3M C HUM, B T.4. BCNneacTBme npekpaiweHus [Jorosopa no nobbiM OCHOBaHWAM, NPOLEHTHI 3a Nnepuos
Nonb30BaHWA TaKMMU [EHEXHbIMUW CpeacTBamu, npegycMmoTpeHHble cT. 317.1. [paxpgaHckoro kogekca PO, He
HauYUCNATCA N HE BbINNAaYNBalOTCS.

Paspgen VI. Npouune ycnoBua

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHOrnmacus unuv crnopbl, KOTOPbl€ MOTYyT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTW, YpPEerynupoBaTbCsd NyTem
neperoBopos.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3nn Onepatopy u/vnu Belwatento ocyLecTBNsSeTCA B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpuUIoXeHueM HeobxoauMbiX AN PacCMOTPEHWs MNPETEeH3WM [OOKYMEHTOB, BKIYas [OOKYMEHThI,
noareepxaatowme dakt HapyweHus Onepatopom n/vnu Belatenem obsi3atenscTse no [Jorosopy.

15.3. Ecnu cornacve no Kakmm-nnbo npuuvHam He OyaeT OOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0b6s3aTenbLHO BKIoYatoLLero B cebs B cooTBeTCTBMU ¢ PefeparnbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebOHOM mnopsigke Bce cnopbl Mexay Onepatopom,
Bewarenem un ADOHEHTOM - OPUOUYECKMM JMLOM/MHOMBUAYaANbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxHoMm cyde Mo MecTy HaxoxaeHuss Onepatopa/BelwiaTtens, M3 [eATENbHOCTM KOTOPOro BbITEKAET CMOP.
PaccmotpeHne cnopoe  Mexay Onepatopom/Bewatenem u  ABOHeEHTOM-cusmdeckum nuuom  (moTpebutenem)
NPOn3BOAMTCS B CyAE€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOOATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH
16.1. 3a HeMcCnonHeHWe UK HeHaanexallee UCNONMHEHNE NPUHSATLIX Ha cebs 06583aTeNbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOLATENBLCTBOM.



16.2. Onepartop wu/vnn Belwartens 0b6s3yeTcss BO3MeCTUTb ABOHEHTY yLlepO, MPUUMHEHHBIN eMy B XO4e MCMOSTHEHUS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AENCTBYIOLUM
3aKoHOAaTenNnbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOJSHOWM UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynriaydnsaeT
Onepatopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONIavyeHHbIX He B
MOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHS MOrawieHusi
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnate. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTtopy u Belatentio HeycTOMKy B Nopsigke u B pa3mepe,
YyCTaHOBMEHHOM OENCTBYIOLLMM 3aKoHOA4ATENbCTBOM PO.

16.4. CTopoHa, He UCNOMHUBLUAA MMM HeHaanexawimm obpasom ucnonHuellas obs3atenscTtBa no [doroBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexailee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCreAcTBME OENCTBUSA
HenpeoaonMMONM cunbl (T.€. Ype3BblHaNHbIX U HENPEAOTBPaTUMbIX NPU AAHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6as3atensctB. [lpu
yYpes3BblYarHbIX CUTyaLUsaX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO MnpekpaLlatb Unu orpaHnineatb AGOHEHTY OkasaHue Ycnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [oroeBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3amMeanuTernbHO HanpaBuTb APYro CTOpPOHE
yBeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HaNnyne n NpoAOIPKUTENBLHOCTL AEACTBUSE 0OCTOSATENBCTBA
HenpeoaonMMON CUnbl.

16.6. B Tom cniyyae, ecnu aons oTAenbHbIX KaTteropuini ADOHEHTOB 3aKOHOM NpeaycMOTpeHbl oba3aTenbHble npasuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C U3NTOXEHHbIMWU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIE 3akKOHOM. B crniyuae,
ecnu oTaenNbHbIE NMOSMOXEHNA HACTOSALWMUX YCNOBUI B COOTBETCTBUN C 3aKOHOAATENbCTBOM PD HENpUMEHMMbI Anst Kakown-
nnbo kateropmum ABOHEHTOB, Takne NONoXeHMs He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropum AGOHEHTOB.

16.7. BewaTtenb He sBNseTCA y4ypeauTenemM Wnu co3gaTenieM Ternenporpamm (TerekaHanoB), BXOASILUMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHMe NPorpaMm, U3MEHEHWe CEeTKM BellaHusl Unu 3a npekpalleHue
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanoB), BXoAswWwmx B coctas NakeTa. Takke
HacTosAwmMM BelwaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHarnbl), Bxogsawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilme YCnoBusi U uHble ycnoeusa Jorosopa

17.1. ABoOHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwatenem nopsigke M3MEHWUTb UCMOMb3yeEMbIA NepeyeHb
Ycnyr, ceTeBbIX aApecoB, K KOTOPbIM OH MMEET LOCTYN MpK OKazaHUM TenemMaTndecknx ycnyr cBasm, AGOHEHTCKUA HOMeEp
n/vnn TapudHoe npeanoxeHuwe, ysegommB o6 atom Onepatopa m Bewatens nNUCbMEHHO MM B MHOW YKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM YnCne C UCMONb30BaHNMEM CPeacTB hakCUMUIbHOM CBSA3n, SMS-coobLeHni,
roniocoBbix u/unu Internet-cepsmcos OnepaTopa w/vnn BewaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEOJIOKEHUS MO WM3MEHEHWUIO U AOMOSIHEHMIO HACTOAWMX YCrOBUM,
HoroBopa. W3meHeHne HacTodAwmx Ycnosuin, [oroBopa odopMmnaetca nyTemM 3aknioyeHus [AOMOMHUTENbHOro
cornaileHnsa B MUMcbMeHHOW copme nubo nytem coBepllieHus ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUN, MepeyeHb U
NOpsIAOK OCYLLECTBINEHNSA KOTopbIX onpegensatoTca Onepatopom u Bewatenem. N3ameHeHne OnepaTtopom AGOHEHTCKOro
HOMepa npom3BOAUTCS C CcobNiogeHMeM MOpsaKa, YCTAHOBMEHHOro 3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHUE W
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens un uHbIX
LIEHOBbIX YCMNOBWUIA NPOU3BOAMTCH B Nopsiake, NPeayCMOTPEHHOM N. 17.3 HacToAWMX YCroBuiA.

17.3. Onepatop u Bewartenb BrnpaBe, B Nobom crnyvae, ycTaHaBnNMBaTb CAMOCTOSTENbLHO TapudHble NNaHbl, a TaKkke
yCTaHaBnMBaTb /UMM U3MEHsSITb OTAENbHblE Tapudbl HA YCNyrn, onpeaensatb UHbIe LIEHOBbIE YCIOBUSI NMPefoCcTaBrneHus
Ycnyr. ADOHEHTHI N3BELLATCA O BBEOEHUWN yKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 (JecaTb) kaneHgapHbIX AHen o
MOMEHTa BCTYMMEHUS UX B CUNY Yepe3 cpeacTBa MaccoBoW WHopmauun, ykasaHHble Ha Cavite Onepatopa, B criydae
ecnn Takas obsisaHHocTb Onepartopa npeaycMOTpeHa [AEeWCTBYHOLMM 3akoHopdaTenbctBom P®. UHdopmmpoBaHue
AOBOHEHTOB-OPUANYECKMX NUL, 00 M3MeHeHMn TapudoB Ha Ycnyrn Onepartopa v Ycnyru Belwartensa npov3sogutca nytem
COOTBETCTBYIOLLMX U3BELLEHUA Ha canTe OnepaTtopa, ecnu MHoWM cnocob He cornacoBaH CTOpoHaMu. [ononHuTenbHbIE
n3selleHuss ot Onepatopa u Bewatens, B TOM 4ncrne O HOBbIX Tapudax MOryT HanpaensTbCs WHbIMM cnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Beliatenem, B TOM 4ucre nNyTem pasmeLleHus MHpopMauum B cyeTax 3a OKas3aHHble
Ycnyrn. M3BelleHre 0 BBEAEHUN YKa3aHHbIX M3MEHEHWU Takke OCYLLECTBSETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €ecnM TakoMW Ccnocod® u3BeLeHUs NpenycCMOTPeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENbLCTBOM.

Kpome Toro, Onepatop ¥ Bewarten, BnpaBe B OAHOCTOPOHHEM MOpsSiOKE ONpPedensaTb M U3MEHSATb MepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe OTKa3aTbCsi OT AarlbHENLero ncnonHeHus [Joroeopa 1nmn ero 4actu B OTHOLLEHMM UCMOMb30BaHUS
OAHOro UNN Heckonbkux ADOHEHTCKMX HOMepOB, npou3eeas ¢ Onepatopom v Belwatenem Bce pacuyeTbl no [doroesopy
UK ero COOTBETCTBYIOLLIEN YacTu U nogae 3aseneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM AOOHEeHTa OT McronHeHus [loroBopa Takke ABNSAETCA HenocTynreHue Ha JlvueBowm cuer,
CBSI3aHHbLIN C OOHWMM WUITM HECKOSNbKMMU ADOHEHTCKMMM HOMeEpaMu, B TeYeHMe yka3aHHOro B TapudHOM npennoxeHum
ABoHeHTa cpoka [eHeXHblX CpPeACTB B CyMMe, [OOCTaTOMHOM ANnd [AOCTWXKEHUss Ha TakoMm JlvueBom cuyete
NOMNOXNTENBHOro OcTaTka, Nocne NPMOCTaHOBMNEHNST OKa3aHust YCnyr B COOTBETCTBUM C YCIOBUSIMU PacHEeTOB HaCTOSLLNX



YcnosuiA, B TOM uucrne Heonnata aboHeHToM Ycnyr BewaTtensa B TedeHue cpoka, ykaszaHHoro B n. 9.3. HacToswmx
Ycnosui.

18.2. C momeHTa oTka3a AGOHeHTa OT ucnonHeHus [loroBopa unu pacTopXenus [loroBopa no ApYrMM OCHOBaHUSIM,
obsizaTenbCTBa CTOPOH CHUTAKOTCA MNpEeKpalleHHbIMU MOSTHOCTbI0O UMM B COOTBETCTBYHOLLEN 4aCTW 3a MUCKIHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMAaTOM OKa3aHHbIX, HO He onnaveHHbix AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 06s3aTesNbCTB MO OnylaTe OkasdaHHbIX YCIyr pasHuua mMexay onfladyeHHon no [JoroBopy cymMMon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr BosBpallaetcss OnepaTtopom u Bewarenem
onpegeneHHbIM AGOHEHTOM CNOCcOo60OM 1 MO yKa3aHHbIM UM PEKBU3UTAM.



