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[ns aBoHEHTOB-(PM3NYECKNX NKLL, 3aKMHYMBLLMX TPEXCTOPOHHMI goroeop ¢ MAO «MTC»
n MNMAO «MI'TC» Ha oka3aHue yCryr CBA3u, 1 OMnayvnBaroLLmx yCryri no eguHomy CHeTy,
BbicTaBnsiemomy NMAO «MTC» B COOTBETCTBMM C TaKUM JOrOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

Pazpgen |. O6wme nonoxeHus
Cratbsa 1. O6nacTb NpUMeHeHMUs.
1.1. Hactosawme YcnoBusa okasaHust ycnyr ceasm MTC ans uenen TenepaavoBellaHns (ganee - Ycnoeusl) paspaboTtaHbl B
COOTBETCTBMM C AEVNCTBYIOLLMM 3aKkoHogaTenscTBOM Poccurickon ®enepaum u perynmpyoT oTHoleHus mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ No oTAenbHocTn — CTOpoHA) Npw OKasaHWM YCNyr, a TakKe WHbIX
JononHnTenbHbIX YCRyr, ABASOWMXCA CONYTCTBYOLWUMU yCriyramMm CBA3M A1 Lenen TenepaguoBeLLaHus.
1.2. Hactoswme Ycnosusa yctaHaBnmBatoTcst OnepatopoM CamMoCTOATENbHO, ABMAKTCA Ny6nuyHom odepTor n MoryT 6biTb
NpuHATEI ADOHEHTOM HE MHaYe Kak NyTeM NPUCOEOUHEHUS K HAM B LIEMNOM.
1.3. Hactoswme Ycnosus He pacnpocTpaHAlTcs Ha oTHoweHus CTOpPOH no BompocaM, CBSA3aHHbIM C npuobpeTeHnemM u
apeHgon AGoHeHTcKoro obopyaoBaHus.
1.4. Ycnyrm npepgoctaenstotcs OnepaTtopoM Ha OCHOBaHWMM AencTBylowmnx nuueHsun Onepartopa, B T.4. Criegylowmx
nuuensnin: Ne 176260 ot 24.11.2019, BblgaHHon PefepanbHon cnyxbom no Hagsopy B cdepe CBA3U, MHHOPMAaLMOHHbLIX
TEXHOMOMMA U MaccOBbIX KOMMYyHuUKauui. lNMonHeln nepedeHb nuueHsnn Onepatopa pasmelleH Ha cavte Onepartopa u
4oBoaNTCS 4O cBedeHuss ADOHEHTOB B MecTax obcnyxuBaHnst AGOHEHTOB, B T.4. NpY 3aknoyeHumn [Joroesopa.

CrtaTtbs 2. TepMUHBbI U onpeeneHusi, UCNosib3yeMble B HacTOAWMX YCIOBUSAX.

Bce 3aronoBku pasgenoB (CtaTten) NCMOMb3YyTCA B HACTOAWMX YCMOBUAX UCKMIOYUTENBHO ANst yA0OCTBa MCMONb30BaHUS
(MpoYTEHMS) NOCNEeOHNX N HUKaK HE BNUSIIOT Ha TONIKOBAHME NX OTAENbHbIX MOMOXEHUN.

AGOHEeHT — hm3nyeckoe nnu pUaNYecKme nmuo, ¢ KOTOpbIM 3aknoyeH [loroBop 06 oka3aHuu ycnyr CBA3U, C BbliAENEHMEM
YHUKanNbHOro koga naeHtTudukaumu.

AGOHEeHTCKaA NUHWUA — NHUS CBA3M, ucnonb3yemasi OnepaTopom AN okaszaHWs YCnyr, COeAMHSIIOWLAs CpeacTBa CBSA3U
cetn ceasn OnepaTtopa Ans pacnpoCTpaHeHWs NporpaMM TernepaguoBeLlaHns yepe3 AGOHEHTCKYI0 pacnpeaenuTenbHyo
cucteMy ¢ ABOHEHTCKUM 0bopyaoBaHNEM.

AGoOHeHTCKaa pacnpegenuTenbHas CUCTEMA - COBOKYNMHOCTb (OU3NYECKMX Lienen N TeXHUYECKUX CPpeacTB (B TOM yucne
NPOXoAHbIX yCunuTenen, pasBeTeBuTenen, abOHEHTCKNX PO3ETOK U MHbIX KOMMYTaLUMOHHBIX 31IEMEHTOB), PACMOOXEHHbIX B
MomelleHnn AGoHeHTa, 4depe3 KoTopble ABGOHEHTCKOe 00OpygoBaHME MOAKM4YaeTcs K cpeacTBaM CBA3W CETU CBS3U
TenepagnoBeLLaHnss OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — MNonb3oBaTeNnbckoe (OKOHeYHoe) obopydoBaHWE - TEXHUYECKME cpedcTBa (B TOM 4ucne
TENEBU3NOHHbIV NPUEMHMK, AeKodep, MOOYNM 1 Npoyune), NpegHasHavyeHHble ang npyema, obpaboTkm 1 BoCcnpon3BeaeHus
CWrHanoB TenekaHarnoB (paguokaHaros).

ACP - aBTOMaTU3npoBaHHasi cMCTeMa pacyeToB, NpefHa3HadYeHHas Ansa yyeta obbema notpebneHHbIx AGOHEHTOM Ycnyr u
[ononHMUTeNbHbBIX YCNyr, a Takke onepauni nNo noctynneHunto ot AboHeHTa onnaTbl 3a Ycnyrn n [JononHUTENbHbIE YCITYTW.
[doroBop 06 okasaHum ycnyr cBasu ([JoroBop) — cornaweHve mexgy Onepatopom M ABGOHEHTOM O BO3ME3AHOM
oKasaHun Ycnyr, 3akrno4yeHHoe B MOopsaKe U Ha YCIOBUSX, YCTAHOBIEHHbIX HACTOSILLUMMK YCnoBusiMu (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALMUMW Y CNOBUSMU AENCTBYOWUM TapnHbIM MriaHoMm).

HdononHuTenbHble ycnyru — ycryru, okasbiBaeMble Onepatopom ABOHeHTy no cornaweHuto CTOpoH, gasnsowmecs
TEeXHOMOrM4Yeckn Hepas3pbIBHO CBA3aHHBbIMM C YCMyramu 1 HanpasfieHHble Ha NOBbILLEHUE UX MOTPeObUTENbCKON LEHHOCTHU.
3asButenb — nNuLo, koTopoe obpalaeTtca k Onepatopy ¢ 3asiBfieHMeM O HAMEPEeHUN 3aKiunTb [Jorosop.

3asiBneHue — 3asABneHnMe 0 HamepeHun 3aknounTb [oroBop, koTopoe nogaeTt 3asBUTENb B yCcTaHoBreHHoW OnepaTtopom
dopme. 3aaBneHue o 3aknodeHun [loroBopa cumMTaeTcs NogaHHbIM B MOMEHT 3akntoyeHust [loroBopa B crny4vae, ecnv ons
€ro 3aknioyeHnst He TpebyeTcs JONONHUTENBHON NPOBEPKM HANNYUA TEXHUYECKOWM BO3MOXHOCTUN OKa3aHusa YCryr.

Kogbl akTMBaumMm — yHukanbHble Ons Kaxgoro AGoHeHTa Habopbl CMMBOMOB, KOTOpble BbigatoTcs AOOHEHTY B JIM4HOM
kabuHeTe nocne nognucanusa Jorosopa.

JInyHbIn KabuHeT — BeO-cTpaHuua Ha canTte OnepaTtopa, codepxallasi MHGOpMauMio O 3akasdbiBaeMbiX ABOHEHTOM
Ycnyrax, ctaTuctnyeckyto nHgopmMauuio 06 o6beme nonyveHHbiX YCryr u TekyLlem CoCcTosiHuM JluueBoro cyeTa, 4OCTyn K



KOTOPOW OCYLLECTBIISAETCS C NOMOLLbI0 ayTEeHTUMMKALMOHHBIX AaHHBIX (YHUKAmNbHbIA JIOTMH 1 Naposb). JIorMH v naponb Ans
poctyna B JIndHbin kabuHeT BoligatoTcss ABOHEHTY npu 3akntodeHun [loroBopa. JInuHbIi KabMHET MOXET UCNonb3oBaTbCsA ANg
Bbl6opa ABOHEHTOM KOHKPETHbIX YCnyr n [JONnONHUTENbHBLIX YCNYr, OTKa3a OT HWX, a Takke AN pasMeLleHns yBegoMIeHus
Onepatopa, agpecoBaHHbIX ABGOHeHTy. ABOHeHT o06s3aH obecneynTb COXPaHHOCTb NorMHa u napons ABoHeHTa,
HeobxoammMblx Ans goctyna B JIMdHbii kabuHeT. [enctBus, coBeplueHHble B JIMYHOM KabuHeTe, JOCTYNM B KOTOpPbLIN
OCYLLEeCTBMEH C WUCMOMb30oBaHWEM formHa M naponst AGOHeHTa, MpPU3HaKTCA AEeNCTBUSIMU, COBepLUEeHHbIMU ABOHEHTOM
IMYHO UK €ero YMONHOMOYEHHbIM MpeAcTaBuMTENeM OT MMeHW M B MHTepecax AGoHeHTa. pu atom ABGOHEHT HeceT
OTBETCTBEHHOCTb 3a NtoOble (B TOM 4YMUCIEe HECaHKLUMOHUPOBAHHbLIE) OENCTBMSA TPETbMX MWL, UMEBLUMX MECTO B JIMYHOM
kabvHeTe ADOHeHTa, OOCTYN K KOTOPOMY OCYLUECTBMIEH C MCMONb30BaHMEM JorvHa M naponsi AGOHeHTa, a Takke 3a
nocneacTeus Takux aencteun. OnepaTop BnpaBe NpeaocTaBnutb AGOHEHTY BO3MOXHOCTb M3MEHWTbL Naposb Anis 4OocTyna B
JInyHbIN KabuHeT, Npu 3TOM NOMMH OCTaeTcs HeumsaMmeHHbiM. OnepaTop BnpasBe 6e3 npegynpexaeHWs NPUOCTaHOBUTb
ncrnonb3oBaHne AGOHEHTOM JInyHoro kabmHeTa B cryyae pacTtopeHusi [lorosopa.

JIlnueBon cuet AGOHeHTa — aHanuTuyecknn c4et B ACP.

Onepatop — lNybnmyHoe akumoHepHoe obuiectBo «MobunbHble TeneCucrtembl», 3aperMcTpupoBaHHoOEe B COOTBETCTBUU C
OEeNCTBYOLWMM 3akoHogaTenbcTBoM Poccunckon ®enepaunmn, MHH 7740000076, OFPH 1027700149124, nmetowiee MecTo
HaxoxaeHua 109147, Poccuinckaa ®egepaums, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHo-noxapHaa curdHanusauma (OMNC) — KoMmnnekc TeXHUYEeCKUX CPeAcTB, CRyxalux Afs CBOEeBPEeMEHHOro
0BHapy>XeHusi BO3ropaHus 1 HeCaHKLUMOHNPOBAHHOTO NMPOHUKHOBEHNSI B OXPaHAEMYHO 30HY.

MNepBu4yHas HacTporka o6opyaoBaHUA — Npov3BeaeHMe HACTPOku ABOHEHTCKOro 0bopyaoBaHus OO Toro, kak AGOHEHT
X0Ts 6bl pa3 Bocnosnbs3oBancsa Ycnyramy no [Jorosopy.

MK — nepcoHanbHbIA KOMMBIOTEP, MCNONb3yeMbii AGOHEHTOM AN MonydeHus YCnyr u npusHaBaembli Ans Lenen
HacToswero [JoroBopa AGOHEHTCKMM 000pyAOBaHMEM.

MoBTOpHasi HacTpoMka OOOpyAOBaHMA — MPOU3BEAEHME HACTPOMKM ADOHEHTCKOro 00opydoBaHUsS MOcfe TOoro, Kak
ABOHeHT Bocnonb3oBarcs Ycnyramu no [JoroBopy xoTs 6bl 0aunH pas.

MomelleHne — nomMelleHne, 3aHMMaemMoe AGOHEHTOM Ha npaBe BnageHus unu nonb3oBaHus, B KOTOPOM YCTaHOBEHO UNn
Oyget ycraHaBnuBatbca AOGOHEHTCkOe 000opyaoBaHWE C uenbito okasaHuus Ycnyr, [ononHuTenbHbix ycnyr. AGOHeHT
rapaHTMpyeT Hanuyue cornacmsi cobctseHHumKa lNMomelleHnsa Ha yctaHoBKy AGOHEHTCkoro obopyaoBaHus B lNomeleHun ons
uenen okasaHus Ycnyr. HebnaronpusitHole NOCNeACTBUS, CBA3aHHbIe C OTCYTCTBUMEM Takoro cornacusi, B T.4. B CBA3N C
HEBO3MOXHOCTbIO NPOAOIMKEHUSA OKa3aHus Ycnyr, HeceT ABOHEHT.

PacuyeTHbI nepuop — nepuod BPeEMEHW, 3a KOTOPbIN onpegensieTcs (akTUYECKU MOSyYEeHHbIA W OonnavyMBaembin
ABoHeHTOM 06beM Ycnyr, JoNonHUTENBHbLIX YCNYT, PaBHbIN OOHOMY MECSILL.

CCT - ceTb cBs3u TenepaanoBellanns OnepaTopa — TEXHOMOMMYeckas cMCTeMa, BKIoYaroLas B ceba cpectesa v NMHWK
CBSA3W, U UCMONb3yemasi 4118 Oka3aHus YChyr.

Cant Onepartopa - pecypc Onepartopa B ceTu IHTepHET, pasMeLLEeHHbI Mo agpecy Www.mts.ru.

TapudHbIM NNaH — COBOKYMHOCTb LIEHOBLIX ycrnoBui [JoroBopa, onpeaensowmx CTOMMOCTb U obbem Ycnyr, metoabl
pac4yeToB, OCOGEHHOCTU Tapudukauum, KoTopble ycTaHaBnmBalTcd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHON
dopme.

Yenyru — ycnyru cBasm ons uenen TeneBnsnoHHOro 1 (Mnn) pagmoBellaHmsi, okasbiBaemble OnepatopoM (npegoctaBnenne
AboHeHTy pgoctyna k CCT, npegocTaBrneHue B MNOCTOSIHHOE Monb3oBaHMe AOOHEHTCKOW nuWHMKW, OOCTaBka CUrHarmos
TernekaHanoB (paguokaHanoB), MNPefyCMOTPEeHHbIX BblbpaHHbIM ABoHeHTOM TapudHbiM nnaHoMm, A0 ABOHEHTCKOro
obopynoBaHus).

YNONMHOMOYEeHHOe NUUO — JIUUO, YNIaToh [OEHEXHbIX CpeAcTB KOTOpoMy AOOHEHT WCMOMHSET CBOW LEHEXHble
0b6s3aTenbCcTBa, Bo3HUKWME nepen Onepatopom u3 Jorosopa. MNepeyeHb Takmx nuy, goBoamtcs OnepaTtopom 4O CBeOeHUs
AboHeHTa Ha Cante OnepaTopa unm B Mectax pabotbl OnepaTtopa ¢ aboHeHTaMMu.

Pasgen Il. Mopaaok 3aknoyeHust n npoaneHna gencreus JoroBopa
Cratbs 3. [Nopagok 3akn4veHna v npoaneHus gencrtema Jloroesopa.
3.1. Ycnyrn okasbiBatoTcst AGOHEHTY MPU HanMuumM TeXHUYECKOM BO3MOXHOCTM gocTtyna k CCT. [Jo 3akntodeHus [Joroeopa
Onepatop Ha ocHoBaHun 3asBrneHus, nogaHHoro 3assutenem Onepartopy, B Cpok, He npesbiwatowmn 30 (TpuauaTtn) aHen
CO OHSA peructpaumm 3asBrneHnsi, NpOBOAUT NPOBEPKY HANNYNsA TEXHUHECKOW BO3MOXXHOCTU OKa3aHus YChyr.
3.2. 3asButenb AOMKEH nmeTb ncnpaBHoe ABGOHEHTCkoe obopyaoBaHue u ucnpasHyto ABOHEHTCKYIO pacnpeaenutenbHyto
CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHuAM 3akoHogaTenoctBa Poccunckon Pepepaumn. 3aseButenb B criyyae
HeobxoamMmocTn 06s13aH NpeaocTaBuTb YNoNHOMOYeHHbIM nuuam Onepartopa goctyn B [MomelleHve B cornacoBaHHOE
CtopoHamu Bpems B LeNsX paspeLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTU npegoctaBneHus 3asBuTento JocTyna K
Ycnyram. Ecnn kabenb, ¢ Mcnonb3oBaHWeM KOTOPOro MnraHupyeTcs opraHusauust AGOHEHTCKOW NHUKM 3asiBUTEnNsi, Takke
3agencTBoBaH Ans opraHusaumm nuHum OlC, 3asBuTenb o06s3yeTca wucnonb3oBaTb crneunanbHoe ABOOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cante Onepatopa, koTopoe 3asBuTenb npuobpeTaeT camocTosTensHo unu y OnepaTopa.
OtcytctBre y 3asButens AGOHEHTCKOM pacnpefenuTenbHOM CUCTEMbI pacCMaTpMBAETCs Kak OTCYTCTBUE TEXHMYECKON
BO3MOXHOCTW OKa3aHus Ycnyr, npu kotopom [loroBop He MoxeT ObiTb 3akntodeH. OCHOBaHWEM Afsi Havarna okasaHus Ycnyr
OnepaTopom no 3akmntyeHHoMy ¢ AboHeHToM [JoroBopy, SBNSETCHA, B TOM 4ucne, Hanmune y ADOHeHTa Heobxoanmown u
ncrnpaBHo AGOHEHTCKON pacnpeaenuTensHon CUCTEMBI.
Hoctyn k cetn cBa3m OnepaTopa npepocTtaBnseTcd ABOHEHTY-(u3ndeckomy nuuy B AeHb 3akntodeHus [Jorosopa, ecnu
cornaweHnem CTOPOH He NpeayCcMOTPeH APYron CPoK.


http://www.mts.ru/

3.3. [JoroBop cuMTaeTcs 3aKYeHHbIM Ha HeoNpeaeneHHbIN CPoK, ecnmn nHoe He cornacoaHo CtopoHamu B [JoroBope. B
cnyyae 3akntodeHus CtopoHamu cpodHoro [oroBopa no TpeboBaHuto ABOHEHTa, ero AeucTBMe aBTOMaTUYECKM
NpoAneBaeTcs KaXabl pa3 Ha criefyowmi nepuo, paBHbIN NepBoHayanbHOMY Cpoky Aencteus [orosopa, ecnn AGOHEHT
He 3aaBuT 06 0BpaTHOM He No3gHee, YeM 3a ABe Hedenu 40 OKOHYaHUS Cpoka ero AenCTBUS.

3.4. B cooTBeTCTBMU CO CT. 6. PegepanbHoro 3akoHa ot 27 uons 2006 r. Ne 152-d3 «O nepcoHanbHbIX gaHHbIx» OnepaTtop
B LEensAx 3akmnoyeHus u/unu ucnonHenus [oroBopa, a Takke B Lensx cobniogeHus LEeNCTBYIOLLEro 3akoHoAaTenbCTBa
obpabatbiBaeT nepcoHarnbHble AaHHble ADOHeHTa c/0e3 MCNonb3oBaHWS CBOMX NporpamMMHo-annapaTHbiX cpeacTti. lMog
06paboTKkon nepcoHanbHbIX OaHHbLIX MOHMMAaeTcs noboe gencTBue (onepaums) UM COBOKYMHOCTb OEWCTBUIA (onepauumn),
COBepLUaeMbIX C MUCMONb30BaHMEM CpeacTB aBTOMaTtusauum unu 6e3 MCrnonb3oBaHUSA Taknx CPeacTB C MepCOHanbHbIMM
OaHHbIMW, BKMoYasi cOop, 3anucb, CUCTEMaTU3aLMI0, HAaKOMEHNE, XpaHeHne, B T.4. KOMUA LOKYMEHTOB, YAOCTOBEPSIIOLLMX
NINYHOCTb, YTOYHEHWe (ODHOBNEHWE, W3MEHEHWE), W3BMeYeHne, Wucnosnb3oBaHne, obesnunumBaHne, 6GNoKMpoBaHMe,
yAaneHue, yHUYTOXEHNE NepcoHarbHbIX aHHbIX.

Ha nepvog ¢ MomeHTa 3aknoyeHus [doroBopa u Ao npekpaileHus obsasatensctB CtopoH no [oroBopy, a Takke A0
NCTEYEHNS] CPOKOB XpPaHEHUS MepCoHanbHbIX AaHHbIX, YCTAaHOBMEHHbIX 3akoHOO4ATENbCTBOM, AOOHEHT BbipaXaeT CBoe
cornacme Ha 006paboTky nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke corfacne Ha nepegadvy (pacnpocTpaHeHue,
npegocTtaeneHune, Aoctyn) n nopyvyeHme OnepaTtopom TpeTbMM nuuam obpaboTku nepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHus [oroBopa, B T.4. cBefeHui o6 ABOHEHTe, ykasaHHbIX B CT. 53 PepeparnbHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNOYeHNEM WHdopMaLMU, COCTaBnALWENn TalHy CBS3N).
MpenycmoTpeHHoe HacToswum ab3auem cormnacume pacnpocTpaHseTcs Ha cnydvau, korga HeobXxO4MMOCTb ero MnonyyveHus
npegycMoTpeHa AeACTBYHOLLMMU HOPMAaTMBHO-MPABOBLIMY aKTaMMu.

O6paboTka nepcoHanbHbIX [AaHHbIX OCYLLECTBASETCA B LenaxX wucnonHeHwst [oroBopa, B TOM uucne  Ons Uenen
abOHEHTCKOro, CEPBUCHONO M CMpaBOYHO-MHAOPMALMOHHOIO obcnyxmnBaHns AGOHEHTa, B T.4. BKIIOYEHNS B OaHHble AMS
VMH(POPMAaLMOHHO-CMNPAaBOYHOTO OOCMYXMBaHWSA, OKa3aHMs eMy YCIyr, HepaspblBHO CBfA3aHHbIX € Ycnyramu OnepaTtopa,
B3bICKaHMS 0eOUTOPCKOWN 3aJ0MKEHHOCTM 3a YCnyru, XxpaHeHnsi [JoroBOpoB M JOrOBOPHOW OOKYMEHTaLUKU, B UHbIX LiensiX,
HepaspbIBHO CBA3aHHbIX C UcnonHeHnem [loroeopa, a Takke gns cobniogeHms Onepatopom TpeboBaHUIN AEUCTBYOLLENO
3aKoHoOaTenbCTBa,

MepeyeHb nuu, ocywecTensAwmnx 06paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHunto OnepaTtopa B COOTBETCTBUM
C HacTOoSILLMM NYHKTOM, a Takke agpeca Takmx nuu ykasaHbl Ha Cante OnepaTtopa 1 JoBOASATCS A0 cBefeHus ADOHEHTOB B
MecTax obcnyxusaHus AboHeHToB OnepaTopa, B TOM uucrne B MOMEHT 3akntodeHus [orosopa. B cnyyae Hecornacus
ABOHeHTa OencTBue HaCTOALLEro NyHKTa He pacnpoCcTpaHaeTCsl Ha B3auMOOTHoLeHMs CTOPOH Mpu yCcnoBuu, YTO AGOHEHT
npv 3akntodeHun [JoroBopa 3asiBUT O CBOEM HECOrnacum Unv noaact COOTBETCTBYHLLee 3asiBNeHne B agpec Onepatopa B
nepvog gencreus [orosopa.

B cnydasx, korga HeobGXxO4MMOCTb Mofy4YeHust cornacus oT ABGOHEeHTa npegycMoTpeHa OencTBYHLMMU HOPMaTUBHO-
NpaBoOBbLIMX akTaMu, nognuceiBas Hactoswmn [oroBop, AOOHEHT-lopyaMyeckoe mnuuo BbIpaXaeT corfacue Ha
ucnonb3oBaHne cesedeHun o6 ADOHEHTE, B TOM 4YuCre MX NpegocTaBreHne TPeTbUM NvuaM, Ha MoslydeHue peknambl Mo
ceTsiM cBsI3u, AGOHEHT BnpaBe O0TO3BaTb CBOE COrfiacue B COOTBETCTBUM C M. 7.5, 7.6 HAcTOSALLMX YCIOBUNA.

3.5. Heotbemnemon uvactbto [JoroBopa SABASANTCA HacToswme Ycnosus, BblbpaHHbin AGoHeHTOM TapudHbIM nnaH,
TexHnyeckme TpeboBaHUA M 3HaYeHUs MokasaTenemn KayecTtBa okasdaHusa ycnyr cesasm MTC, 3asasneHve, npunoxeHus,
AOMONHUTENbHbIE  COrnalleHnsi, 3aknoyeHHble CtopoHamu, CornaweHune 06 9MnekTpoOHHOM  B3aMMOLENCTBUM  C
MCMONb30BaHMEM MNPOCTON 3MNEKTPOHHOW MOAMUCU, a Takke YCNnoBust odepT, NpuHATble AGOHEHTOM B YCTaHOBIEHHOM
OnepaTtopom nopsake. [lepeveHb GecnnaTHbIX WH(OPMALMOHHO-CNPABOYHbLIX YCNYr M HOMEpP CrpaBOYHOM CNyXObl
OnepaTtopa pa3melleH Ha Carte Onepartopa.

Pasgen lll. MepevyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHuA Ycnyr
CraTbs 4. NepeyveHb Ycnyr.
4.1. MepeyeHb Ycnyr, okasbiBaemblx AOOHEHTy, onpedensetcs 3akmnYeHHbIM C HUM [JoroBOpoM, OOMOMHUTEMbHbLIMU
COrnalleHUsIMN 1 MPUIOXeHUsIMK K [JoroBopy M BbliGpaHHbIM AGOHEHTOM TapudHbIM NIIaHOM C y4yeTom [ononHUTENbHbIX
YCNyr MU WHbIX YCMyr, 3akasaHHblX ABGOHEHTOM [OMOMHWUTENbHO B COOTBETCTBMM C AENCTBYHOLWUMW MNPEeAnOXeHNs MM
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeveHb Ycnyr onpeaensieTcsi BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHUA U
ABOHEHTCKOM pacnpenenmTenbHON CUCTEMBI.
4.2.B [orosope CTOpOHbI MOryT npegycMoTpeTb oOkasaHue OnepatopoMm (MnM TPeTbMM MULOM, MNPUBEYEHHbIM
Onepatopom), [ononHutenbHbix ycnyr. [lopsgok okasanus [JononHUTEenbHbIX YCNyr perynupyeTcs  HacTosAWwMMM
Ycnosusamu, [lorosopom, AOMONHUTENbHBIMK cornatleHnsamMm Kk florosopy, ycrnosmsammu odepT, npuHnMaeMbiMmm AGOHEHTOM B
ycTaHoBneHHom OnepatopomM Nopsiake, a Takke ApYrMMn JOKyMeHTaMu, nognmcaHHbimm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopoM, OCYLLECTBMSAETCS Ha OCHOBaHMKM nokasaHun ACP
OnepaTopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX nnaTexew, ycnoBun TapudHoro nnaHa M obbéma okasaHHbIX ABOHEHTY
Yenyr/JononHutenbHbix yenyr B ACP ykasbiBaeTcsa octaTok Ha JlnueBom cyeTte. BennumHa octaTtka npeacTtaBnseT cobom
00001 eHHy0 nHdopMaLumio 06 o6beme Ycnyr, KOTOpbIA MOXET OblTb UCNONb30BaH ADOHEHTOM (MONOXUTENBHOE 3HAYEHNE
octaTka) unu 6bin ucnonb3osaH ABOHEHTOM MoOcfne MOMHOMO0 PacxogoBaHWS Ha onnaTy YCryr BHECEHHbIX nraTexen
(oTpuuaTtenbHoe 3HayeHue ocTtaTtka). BHeceHne nnatexen OTpaxaeTcs Kak yBenudeHue ocTtatka Ha JlmueBom cueTe,
B3MMaHue Nnatbl 3a Oka3aHHble YCnyrm — Kak ero ymeHblUeHne. YMeHbLIeHne ocTaTka NponsBoanTCs ncxoas ns tapudos



Ha Ycnyrn ¢ yyetom HOC 1 mHBIX Hanoros, BkMoYaeMblx B LeHy. OTpuuaTenbHoe 3HavyeHvne ocTaTka BbipaxaeT pasmep
3agomkeHHocTn AbBoHeHTa. CBegeHuss o6 octatke Ha JlmueBom cuyete ABOHeHTa CpPeAcTB, BHECEHHbIX U
HenspacxofgoBaHHblXx ABOHEHTOM Mpu notpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTpokon B cyeTax. CeBegeHus o
Tekylem octatke Ha JlnueBom cueTe MoryT ObiTb NnonyyeHsl AGoHeHTOoM y OnepaTopa.

5.3. Ycnyrm no gocTaBKe CUrHaroB TenekaHanos (paguokaHanoB), NpeayCcMOTPEHHbIX BbibpaHHbIM AGOHEHTOM TapudHbIM
nnaHoMm, Ao A6oHeHTcKoro obopyaoBaHus okasbiBatoTcss OnepaTtopoMm nocre 3aknioyeHus [loroBopa, HacCTPOMKM
ABoHeHTCKOro obopypoBaHusi 1 BBoda KogooB akTMBauuMm B COOTBETCTBYHOLY OpMy B MHTepdence Ha 3dKpaHe
Tenesusopa wunu Ha monutope [K, a Takke nocne BHeceHuss ABGOHEHTOM MNepBOro aBaHCOBOrO nNnarexa B Cymme,
onpegensiemon BblbpaHHbIM TapudHbIM MniaHoM, ecnu BblGpaHHbIM AGoHeHTOM TapudHbIM nNnaHoOM npegycMoTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4e/ACTBOBaHHbIN ONA OkasaHWs YCnyr, Takke MCNofb3yeTcs Ang
opranusauum nuHnm ONNC, To OnepaTop HauMHaET okasbiBaTb YCyrn No AOCTaBKE CUrHANOB TerekaHanoB (pagnokaHarnos),
npeaycMoOTPEHHbIX BblIOpaHHbIM AGOHEeHTOM TapudHbiM nnaHoM, A0 AOOHeHTCcKoro obopynoBaHust ABGOHEHTY nocne
NMOANNCaHNS COOTBETCTBYHOLLMX aKTOB O BbINOSHEHUN TEXHUYECKUX paboT, NPeayCMOTPEHHbIX M. 6.7 HacToALWMX YCNoBuw, 1
nocne BHeceHuss ABGOHEHTOM MepBOro aBaHCOBOrO Mnfartexa B Cymme, onpegensemMon BblbpaHHbIM TapudHbIM nnaHom.
[daton Hayana okasaHus Ycnyr no OoCTaBKke CUrHanoB TerekaHanoB (paguokaHaroB), MpegyCMOTPEHHbIX BblibpaHHbIM
ABoHeHTOM TapudHbIM nnaHoMm, Ao ABoHeHTckoro obopydoBaHus npusHaeTcd akTuyeckas gaTa nepBoro AHs, korga
Obina nponsBeaeHa JOCTaBKa CUrHarna tenekaHana (paguokaHana) oo AGoHeHTckoro obopyaoBaHus.

5.4. AGOHEHT npu3HaeT, YTO BCe [OEWCTBUS, NPOU3BEAEHHblE UM C UCMONb30BaHMEM KOAOBOrO CMOBa, YKa3aHHOro B
[JoroBope, NpU3HaKTCA OCYLLECTBNEHHbIMA NMMYHO ADOHEHTOM UMW €ro YNonHOMOYEHHbIM NpeacTaBuTeneM OT UMEHU 1 B
uHTepecax ABoHeHTa.

Cratbs 6. KauecTBO cBAi3zn B ceTn OnepaTtopa v yCnoBuUA OKa3aHUA YCHyr.

6.1. KauectBo Ycnyr cootBeTcTByeT aAencTteywowmm B Poccunckon ®degepaumym TEXHUYECKMM HOpMaM U UMEHLMMCS
nuueHsnsam. TexHuyeckne TpeboBaHWs U 3HAYEHUSA MoKasaTenen kadecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyru, pa3smelleHbl Ha Cavite Onepatopa M SBNSAOTCA HeoTbeMnemon yacTeto [dorosopa. Onepartop npegoctasnset
YCIyrn CBsI3N KPYrNoCyTOYHO, exeaHeBHo, 6e3 nepepbiBOB, 3a WUCKNIOYEHMEM NpoBeaeHust ¢ cobniogeHnem TpeboBaHMM
OENCTBYIOLLIEro 3aKkoHOAATEeNbCTBA, JNMUEH3UM U HACTOALWMX YCNOBUA HEOOXOOAUMbBIX PEMOHTHBIX U NPOMNaKTU4ECKUX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTWM 3a HeLoCTaTKuM YCnyr, BO3HUKLLUME BCMEACTBUE MCMNONb30BaHUA ABOHEHTOM
HEeucnpaBHOro, He OTBeYaloLLlero YCTaHOBMEHHbIM TpeboBaHuaM ABOHeHTCkoro obopyaoBaHus, nNnb6o ABOHEHTCKOro
06opynoBaHusi, KOTOpoe ObINIo M3MEHEHO MM MoaMduUMpoBaHO 6e3 cornacoBaHusi ¢ npousBogutTenem n OnepaTopoMm.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCNyr, B TOM YMCME ECNN CUrHanbl TenekaHanos (pagvMokaHanoB) He
aoxoasat [o  ADOHeHTckoro o6opydoBaHWs, BO3HMKLLIME BCMEACTBME YCTAHOBKM AOOHEHTOM OXpaHHO-MOXapHOW
CUrHanmMsaumm, Kotopasi Takke 3adencTByeT kabenb, Ucnonb3yembin Ansa opraHusaumm ABOHEHTCKoW nuHuu. B cnydae
0oBHapyXeHns HedOoCTaTKOB YCIyr, NEPEYUCIIEHHbIX B HACTOSALLEM MYHKTE, BO3HWKLWIMX MO BUHE ABOHEeHTa, ADOHEHT He
ocBobOXaaeTcst OT 0653aHHOCTY MO onnaTte Ycnyr, okadaHHbIX OnepaTtopom.

6.3. Onepatop BnNpaBe MPUOCTAHOBUTL OKasaHwe YcCnyr B Cry4vyae BO3HVMKHOBEHWSI aBapuiHbIX CUTyauun (BKMovas
COBepLUeHMe MPOTUBOMPaBHbLIX AEWCTBUA TPETbMMM NuUaMu), NPensTCTBYHOWMX AanbHenwwemy okasaHnutio Ycnyr. [Mpu
BO3HWMKHOBEHUWN HEMCNPABHOCTEN, NPENATCTBYIOLLIMNX NOMb30BaHuIo Ycnyramm, AGOHEHT Nof4aeT COOTBETCTRYHOLLYIO 3asiBKY B
cnyxby TexHudyeckon nogdepxkn Onepatopa, no dopme M B nopsigke, ycrtaHoBrneHHoMm Onepatopom (4epes Caut
OnepaTopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.1.). B cnyyae ecnu
HENCNpaBHOCTb Bbi3BaHa KPyNHOW aBapuen Ha ceTu cBA3m OnepaTopa, 3aTparvBatowen 6onee ogHoro aboHeHTa (aBapus
Ha MarucTparnbHbIX IMHUSX, CTAHLUMOHHOM obopyagoBaHuu 1 T.n.), OnepaTtop He3ameanuTenbHO NPUCTYNaeT K NMKBUOALMM
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTop BnpaBe BMeCTO ukcauun obpalleHun
aboHeHTOB Ha aBTOOTBETYMK UCMOMb30BaTh aBTOMHOPMATOp, KOTOpbIM OyaeT npedoctaBnATb aboHeHTamMm HeobXoaMMyto
MHGopMaUuio.

6.4. ns npoBegeHns npodunaktuyecknx (pernameHTHbIx) paboT B CCT gonyckatoTcsi TEXHONOIMYECKMe nepepbiBbl B BUAE
NMOJSIHOMO WS YaCTUYHOTO NpPepbIiBaHNSA OOCTaBKM CUrHana tenekaHana (pagvokaHana) He yawe 1 pasa B mecsy, B pabouve
OHW He bonee 4Yem Ha 8 yacos.

6.5. Onepartop He ocyLlecTBNSAET JOCTABKY CUMrHana TenekaHana (pagvokaHana) o AGoOHeHTCcKoro obopygoBaHus B criyvae
ecrnu BellaTenb TaKOro TenekaHana (paguokaHana) npepbiBaeT UNM npekpallaeT BellaHue TerekaHana (pagvokaHana)
n/vnn He obecneunBaeT GecnepeboONHLIN pexnm nepedadn curHana TenekaHana Ha TexHudeckue cpegctea OnepaTopa.
Onepatop He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenutenibHoW cuctembl. Mo cornaweHuto CTopoH Ha OnepaTtopa MoOXeT ObiTb
BO3MOXeHa 00s3aHHOCTb MO opraHu3aumMm ABOHEHTCKOW pacnpefenuTenibHOM CUCTEMbl, AaHHasi ycnyra noanexur
OononHuTenbHon onnate AGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHOBMNeHHbIMM OnepatopoMm, ucxoast us obbema
NPOBOANMBIX MOHTaXHbIX paboT. [lpu aTtom AGOHeHT cornawaetcd, 4to OnepaTtop OCYyLWeCTBASAET OpraHn3auuio
ABOHEHTCKON pacnpefennuTernibHON CUCTEMbI MO AOCTYMHOW MOBEPXHOCTU CTEH/Nona.

ABoHeHT 0653aH npegocTtaBute OnepaTtopy gocTtyn B [omelleHre ansd npovnssegeHns paboT, YCTaHOBMEHHbIX HACTOSALLEN
cratben, B cornacoBaHHoe CtopoHamu Bpems. [Jo npubbitus npeactaButens Onepatopa AGOHEHT 06s3yeTca obecneunTb
Hanunyue B lNomeLleHnn ncnpaBHoro AGOHEHTCKOro 06opyaoBaHus.

lMocne npoBedeHus paboT, ykasaHHbIX B HacToswem nyHkTe, CTOPOHbI NOAMUCHLIBAOT AKT BbINOMHEHHbLIX paboT. [pu
YKIMOHeHMM ABOHeHTa OT MoAnucaHWs COoOTBETCTBYHOLWMX AKTOB, ABOHeHT npepocTtasnsetr OnepaTopy MNUCbMEHHbIN
MOTUBMPOBAHHbINA OTKa3; NPU OTCYTCTBUUN TAKOro oTkasa AKTbl CHUMTAIOTCA NoANMCaHHbIMU ABDOHEHTOM.



6.7. Opranmsauusa floctyna kK CCT npu Hann4un B Kabene, 3a4encTBOBaHHOM ANA OKa3aHus Ycnyr, IMHUM OXPaHHO-
noxapHou curHanusaumu. [Npy Hannumm B Kaberne, KOTOPLIA NNAaHMPYyeTCa MCNOoNb3oBaTh ANA opraHn3aumm ABOHEHTCKON
nuHUM 1 okasanua Ycnyr, nuHum OlC, goctyn k CCT opraHusoBbiBaeTcss OnepaTopoMm C y4yeToM HeobxoammocTu
npoBeAeHNa TeXHUYeckux paboT Ans co3gaHus BO3MOXHOCTM UCMONb30BaHWA Takoro kabena ons opraHusaumu goctyna
OZIHOBPEMEHHO KakK Arisl okasaHus Ycnyr, Tak 1 Ang yHKLMOHUMpoBaHus yctaHosneHHon Ol1C.

[aHHble TexHudeckne paboTbl npoBogAaTca OnepaTopoM WU NPUBIIEYEHHBIM WM TPETbUM JULOM Ha YCIOBUSIX,
ycTaHaBnBaeMbix OnepaTopoM CaMOCTOSATENBHO.

ABOHEHT MOXET NMPOU3BECTUN PaboThl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOMMM CMITamMun 0 3akntoyeHns [oroeopa.

Ecnu paboTbl, ykazaHHble B HacTosiLeM NyHKTe, npou3BoauT Onepatop unu TpetTbe nuuo, npuenevyeHHoe Onepatopom,
ABoHeHT 06s13aH NpegocTaBuTb OnepaTtopy unu Takomy TpeTbeMy Nuuy gocTtyn B [NomelleHne ans npousseneHnst pabot B
cornacoaHHoe CtopoHamu BpeMs. Ecnn paHHble TexHudeckne paboTbl NPOM3BOAWUT TPETbE NULO, MNPUBIIEYEHHOE
Onepatopom, AGOHEHT p[faeT cBoe corfmacMe Ha npegoctasneHve OnepaTtopoMm TakoMy TpPeTbeMy ULy CBOUX
nepcoHanbHbIX AaHHbIX (4aHHOe cornacue npegocraBnseTca AGOHEHTOM B nopsake, NpegycMoTpeHHoMm n. 3.5 HacToAwmx
Ycnosui).

6.8. AGOHEHT yBedOMIEH, YTO opraHu3auunsa B kabene, KOTOPbIA UCNONb3yeTca ANsi Oka3aHus YCnyr B COOTBETCTBUM C
HorosopoM, nuHum ONC, MOXeT NpMBECTU K TEXHUYECKMM cHosaM B paboTe ABOHEHTCKOW NMUHUM U NOBNUATE Ha Ka4yecTBO
OOCTaBKM cuUrHana TenekaHanos (pagnokaHarnos).

6.9. Hactpouka A6oHeHTcKoro o6opyaoBaHusi. O6si3aHHOCTb MO HacTporike ABOHeHTCckoro obopyaoBaHMsa BO3raraeTcs
Ha AGOHeHTa, ecnun NHoe He NPeAyCMOTPEHO cornaiweHmem mexagy OnepatopoM u AGOHEHTOM.

6.10. 3a cbopmupoBaHme AGoHeHTCKoM NHMKM OnepaTtop BnpaBe YCTaHOBUTL MnaTty, KOTopas MOXeT B3nMaTtbcs ¢ AGOHeHTa
O[JHOKpaTHO Npu 3aknodeHun [Joroeopa, Nnbo npu pactopxeHuun [oroBopa no nHnumnatuee AGOHeHTa.

6.11. dakTM4eckoe KayecTBO MPedOCTaBMEHUSA YCNyrn 3aBMCUT OT cnocoba nogkntoyeHuss TB-npuctaBkm U OT COCTOSIHUSA
3NEMEHTOB CETM Nepefadv AaHHbIX (CeTen nepedaym AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB, CETEBOro obopyaosaHus), oT
HanNMynsa UHbIX YCIyr, OKa3biBaeMbIX C MCMONb30BaHMEM AAHHOrO KaHana cBssu. B cBA3u ¢ yem, OnepaTop rapaHTupyet
cTabunbHyto paboTy ycnyrm TonbKo npu nogkntoveHun TB-npuctasku kK ONT ¢ nomoLlbto utp-kabens.

Paspen IV. NpaBa 1 o6sa3aHHOCTM CTOPOH
Cratbsa 7. [lpaBa AGOHeHTa.
7.1. MNony4aTb Heobxoammyto nHdopmaumio 06 Onepatope, obbeMe NpegocTaBeHHbIX YCNyr, BbICTABMEHHbIX cYeTax 3a
OoKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbIX nnaHax, a Takke MHY MHOPMaUUIo, CBSA3aHHYKO C NpedocTaBneHnemM
Yenyr.
7.2. Nony4yaTb cyeTa 3a Oka3aHHble YCNyry B YCTAHOBIIEHHOM HACTOSILLMMK Y CIOBUSIMU NOPSIAKE.
7.3. B ycTaHOBNEHHOM HACTOALLMMY YCNOBUAMM NOPSAKE U3MEHATb UCMOMb3yeMbl nepeyeHb Ycnyr, TapuHbIn nnaH.
7.4. OTkasaTbCsl OT onnartbl ycnyr, npefocTaBneHHbix AOOHEHTYy 6e3 ero cornmacusi, 1 He OroBOPEHHbIX HaCTOALMUMMU
Ycnosusmn.
7.5. ADOHEHT BMpaBe BbIpa3WTb CBOE COrfacvMe C BO3MOXHOCTbIO WCMOMb30BaHMS, B TOM 4uCne MpefocTaBleHuns
OnepaTopom TpeTbMM nuuam, cBegeHun o6 AGOHeHTe B uUensax M crydasx, korga HeobxoAuMOoCTb TaKoro cornacus
npegycmoTpeHa HOpMaTMBHO-MPaBOBLIMM akTaMu. ADOHEHT BnpaBe 0TO3BaTb AAaHHOE MM cornacue B noboe Bpems nytem
HanpaeneHus OnepaTopy COOTBETCTBYIOLLErO MMCbMEHHOIO 3asiBfEHUs, ABNSAOLErocsi HEOTbEMIIEMOM YacTbio [JoroBopa,
nn6o nHeiM cnocobom, yctaHoBneHHsIM OnepatopoM. Cornacue cuntaeTcsa 0To3BaHHbIM ADOHEHTOM C MOMEHTa NMonyYyeHus
OnepaTopoM ykazaHHOro B HACTOSLLEM NYHKTE 3asiBNEHUS.
[MonoxeHust HacTosILLEero NyHKTa NPUMEHSIOTCA B YacTu, He NpoTMBOpeYaLLlen n.3.4. HaCTOALLMX Y CNOBUN.
7.6. AGOHEHT BMpaBe Bblpa3UTb CBOE COrflacue C BO3MOXHOCTbIO MOSyYEHWUs] peknambl, pacrnpoCTpaHAeMon Mo CeTaMm
CBSI3W, @ TaKkkKe Ha UCMOMb30BaHWE CBEOEHWMI O HEM B LENsIX NMPOABMXEHWUS ToBapoB/paboT/ycnyr, B TOM 4uicne, nyTem
OCYLLECTBMEHUSA MPSMbIX KOHTAKTOB C ABOHEHTOM C MOMOLLbLIO CPeAcTB CBA3W, Korga HeoOXOAMMOCTb Takoro cormacus
npegycMoTpeHa AeACTBYHOLLMMU HOPMATMBHO-MPaBOBLIMY aKTaMMu.
ABOHEHT BnpaBe 0TO3BaTb AaHHOE UM cornacue B ntoboe BpeMs nytem HanpasneHust Onepatopy COOTBETCTBYHOLLETO
NMUCbMEHHOIO 3asiBNEHUS, SABMSIOLLErocs HeoTbeMriemMon 4acteto [loroBopa, nmMbo MHbIM CMOCO60OM, YCTaHOBMEHHbIM
Onepatopom. Cornacue cuntaeTcs oTo3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHns OnepaTtopom ykasaHHOro B HacTosALLEM
NyHKTE 3asBMNEHUS.
7.7. OcyulecTBnATb CBOM npaBa kak ABOHeHTa NMYHO NUbo Yepes NpeacTaBuTENs, 4EWACTBYIOLLEro Ha OCHOBaHUM 3akoHa
unn gosepeHHocTU. Mpu 39TOM AOBEPEHHOCTb OT (PM3MYECKOro nuua AormkHa ObiTb ygocToBepeHa HoTapuarnbHO nubo
odopMneHa MHbIM AOMycKaeMbiM OENCTBYHOLUM 3aKOHOAATENbCTBOM CMOCO60M, NO3BOMSAOLWUM AOCTOBEPHO ONpeaenunTb
aKT ee Bblgady NULOM, yKasaHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HOPUAMYECKOrO Nuua AormkHa OblTb odopmMieHa
cornacHo TpeboBaHusM 3akoHogaTtenbcTBa Poccun. Bce [encTBUsi, COBEPLUEHHbIE C  UCMOMb30OBaHWEM CnocoboB
naeHTugukaLmm, yctaHoeneHHblx OnepaTopom, B T.4. nocne uaeHTudwukaumm Ha Camnte Onepatopa, NponaeHHon B
nopsgke, onpegeneHHom OnepaTopoM, a Takke OENCTBUS, CBS3aHHbIE C OKa3aHWeM YCryr, COBEpLUEHHbIE C MOMOLLbIO
NoAKMoYeHHOro ABOHEHTCKOTO 000pYyAOBaHUSA, CHATAIOTCS NPOM3BEAEHHBIMM OT MMEHU U B MHTepecax AGoHeHTa. Homep
JInueBoro cyeta MOXET CIyXWTb ANst naeHTUdukauum AGoHeHTa Npu NnpegocTaBneHnn nHcopmalmm o coctossHumn banaHca
Jlnuesoro cyeTa, ecnu MHOW NOPSAOK naeHTumkaumMm He yctaHoBneH npoueaypamu OnepaTopa.

Cratbsa 8. O6s13aHHOCTU AGOHeHTa.
8.1. CeoeBpeMeHHO onnayvmeaTb Ycnyrn u [JononHUTENbHbIE YCYrn, NPeayCMOTPEHHbIE YCNOBUSMU 3aKMOYEHHOMO Mexay
OnepaTopom n AboHeHTOM [loroBopa u ocepT, NPUHATLIX ADOHEHTOM B yCTaHOBNeHHOM OnepaTtopoM nopsake.



8.2. YcrtaHoBuTb ABGoHeHTckoe obopyaoBaHMe, oTBevarllee TpeboBaHNsIM OENCTBYIOLLIEro 3akoHodaTenbcTBa Poccuickon
depepaumm 1 nosBonsolWee MNpUHUMaThL [oBoauMMble OnepatopoMm TenepagumocurHanbl; nNpy Hanvdmn B Kabene,
3agencTBoBaHHOM And okasaHus Ycnyr, nuHum OFIC, wucnonb3oBaTb creumnanbHoe ABOHeHTCKoe 06opyaoBaHue,
no3sonstoLee NpMHMMaTh TenepagnocurHansl, nepegasaemole OnepaTopom, npu yctaHoBneHHon OrC.

8.3. ObecneunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MNUL, K JTIOTMHY 1 naponto oT JInuHoro kabuHeTa.

8.4. MNpepoctaButb Onepatopy wWnuM TpeTbeMy nuuy, npusrnedeHHomy OnepaTtopoMm, B chnydasX, YCTAHOBMEHHbIX
HacToaWwmMK Ycrnosusamu, goctyn B lNomelleHune.

8.5. [lo 3akntoyeHnsi [loroBopa npegoctaButb Onepatopy Heobxoaumble M OOCTOBEPHblE CBefeHuss o cebe B obbeme,
npegycMoTpeHHoM [oroBopoM M OEencTBYHOLWUM 3akoHodaTenbCcTBoM Poccuiickon ®egepauunm, v NOATBEPAUTb WX
AokymeHTaneHo. Coobwate Onepatopy B CpokK, He npesbiwatowmii 60 (LecTbaecsaT) AHEN, O NpekpaLleHnM CBOero npasa
BnageHus MNomelleHnem, B KOTOPOM yCTaHOBIEHO ABOHEHTCKoe obopyaoBaHue, a Takke 06 namMeHeHUn amnnum, mecta
XWUTEnbCTBa, MO0 0 HAMMEHOBaHWUW PUONYECKOTO NNLA U MEeCTa ero HaxoXaeHus.

8.6. He npeanpvHMmMath OeWCTBMS, HanpaBfieHHbIE Ha MONyYeHne HecaHKUMoHUpoBaHHoro goctyna kK CCT unu HapylueHus
HopMarnbHOro yHkunoHnpoBaHusa CCT 1 ee anemMeHTOB, a Takke apyroro obopyaoBaHMsa nnmn NnporpaMMHoOro obecneyeHus.
8.7. Mo Bo3moxHOCTM cnocobecTBoBaTb Onepatopy B NOMyYeHUN JOCTyna K 00LwemMy nmyLecTBy MHOrOKBapTMPHOIo AoMa, B
KOTOpPOM pacnonaraetcs [lomelleHne, Ansa pasMeLleHns ceTen, ¢ NOMOLLbI0 KOTOPoro AGOHEHTY OKa3biBalOTCS YCnyru.

8.8. Bo usbexaHue MNpuyYnHEHWUs Bpeda XXM3HW M 300POBbI0, BbINOMHATL TPeOOBaHUSI MO COAEPXKaHUKO M JKCNnyaTaumm
cnaboTo4HOW KabenbHON NMUHWUK («MocneaHen» MUNu), HaxoasLencss B 30He OTBETCTBEHHOCTN ABOHEeHTa, YCTaHOBMEHHbIe
TexHuyeckumn TpeboBaHNAMU U 3HAYEHUSIMU NOKa3aTernen kavyecTsa okasaHus ycnyr cesasu MTC (pasgen VI).

8.9. B cnyyae npepocTaBneHunst B nonb3oBaHne AboHeHTy OnepaTopoM cobCcTBEHHOro ob6opyaoBaHmsa 4ns Lernen okasaHus
Ycnyr, ABOHeHT npu pactopxeHun JoroBopa (nMubo cooTeeTcTByoLEro MpunoxeHus) o6s3aH Bo3BpaTUTb 060pyaoBaHne
Onepatopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbsa 9. [lpaBa OnepaTtopa.

9.1. NprocTaHOBUTL OKa3aHue YCnyr B MOpsake U B Cryvyae, YCTaHOBMEHHbIX HACTOAWMMK YCROBUAMU U OENCTBYIOLWUM
3akoHogartenscTBoM Poccuickon depepaumn.

9.2. NMpepblBaTb AOCTaBKY CUrHana TernekaHana (paguvokaHana) 4acTUMYHO WK MOMHOCTbIO He 4vauwie 1 (ogHoro) pasa B
MecsL He 6onee Yyem Ha 8 (BoceMb) YacoB B MPOMUIaKTUYECKMX Liensx.

9.3. lNprocTaHaBnMBaThb OkazaHue Ycnyr B criydae HapyleHnss AGOHEHTOM YCrnoBui HacToswmx Ycnosun (Jorosopa), B TOM
ynucne HapylleHusl CPOKOB omnaTtbl Ycnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTUBHbIX MPABOBbLIX aKTOB B
obnactn cBS3W - BNMOTb A0 YCTpaHeHusl HapyweHuin. MNMpuocTaHoBMEeHNe oKasaHus yCnyr And Hyxa 0BGOpOHbl CTpaHsbl,
GesonacHocTM rocydapctBa M obecneyeHus npaBonopsigka  OCYLIeCTBMAseTCs B Mopsake,  YCTaHOBMEHHOM
3aKoHO4AaTenNbCTBOM O CBS3M;

9.4.Mpwn 4pesBblYaMHbIX CUTyauusax MNPUPOAHOrO M TexHOreHHoro xapaktepa Onepatop B nopsgke, onpedeneHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MpeKkpaTUTb WM OrPpaHWyYnTb OKasaHue YCnyr CBSA3W. YMNOSHOMOYEHHble
rocyaapCcTBeHHbIe OpraHbl B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuy nMmeloT npaBo Ha MPUOPUTETHOE MOMb30BaHMe
ycnyramu cBsasw.

9.5. [leMOHTUpOBaTb HECAHKLMOHMPOBaHHbIE NoakntodeHns k CCT.

Crartbsa 10. O6s3aHHOCTM Onepartopa.

10.1. NpepoctaBute ABoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepoctaBuTe ABGOHEHTCKYIO NWHUIO B MOCTOSIHHOE Mofb3oBaHne. OnepaTop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npegocTtaeneHne AGOHEHTY B NOCTOSIHHOE NOMb30BaHne AGOHEHTCKOM NTIMHNN.

10.3. JocTaBnATe curHanel TenekaHanoB W (Mnuv) paguokaHanoB Ao AOOHeHTCKOro obopyaoBaHWsi, COOTBETCTBYHOLLME
TEXHONOrMYeCckuM napameTpam, ycTaHoBneHHbIM Mexay OnepaTopom u BewaTenem.

10.4. CosgaTb cMcTeMy MHGOPMAaLMOHHO-CMPaBOYHOIrO 00CNyXMBaHNS B LiENsX NpeocTaBneHnsa ceegeHnn ob Onepatope,
a Takke nHdopmaumm, Heobxoammon ans ncnonHeHust [lorosopa.

10.5. NpuHuMaTb Heobxoaumble OpraHM3aLMOHHbIE Mepbl ANS 3alUThl NepcoHanbHbiX AaHHbIX ABOHEeHTa M cobnogatb
MHble YCTaHOBIEHHbIE TpeboBaHUSA k obecneyeHno KOHpAEHUMANbHOCTK cBegeHUn 06 AGOHEHTE.

10.6. OnepaTop ocBoOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEMWCMOSTHEHUE WNN HEeHaanexallee MCMOSHEHUEe MPUHSATBLIX Ha
ceba obasatenbcte no [loroBopy, €Cnu ux HEUCMNOMHEHME UMW HeHagmnexallee MCMOonHeHWe npous3oLLo BcreacTeme
0bCcTOATENLCTB HEMPEOONTMMON CUMbI UMK B CBA3U C AenctBnammn AGOHeHTa.

10.7. B cnyyae npusneveHua OnepaTtopomM TpeTbero nuua Ansi ocywecteneHnss ¢ AGOHEHTOM-A0MKHUKOM B3aMMOAENCTBUISA
no BO3BpaTy NPOCPOYEHHOW 3a0rmkeHHOoCTH, OnepaTop unu nNuuo, AeUCTByloLLee OT ero UMeHU U (Mnn) B ero uHTepecax,
yBegomnsieT o6 aTtom AOOHEHTa-gOMMKHMKA B TevyeHue TpuauaTu paboumx OHEW MyTeM HanpaBfeHuss No no4yTe
GeCKOHBEPTHLIM OTMNpPaBNEHMEM UIN MPOCTLIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUS.

Pasgen V. CtToumocTtb Ycnyr v nopsgok NnpoMsBeAeHUA pacueToB
CraTtbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrn n nopsiaok onnatbl Ycnyr ycTaHaBnmeatoTca OnepaTtopomM CamMocToATENbHO B TapudHbIX niaHax,
OOMONHUTENBHBLIX cornatueHuax u/mnm MNpunoxeHusax k Jorosopy.



11.2. MHdopmauus o AencTBYOLWNX M HOBbLIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTopa npegocTaBnseTcs B
mMecTax paboTbl ¢ AGOHEHTaMM U PO3HUYHOW peanunsaumm ToBapoB K Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCTPaHATLCA
OnepaTtopoMm MHbIMK cnocobamu, B ToM yucre Ha Cawnte OnepaTopa.

11.3. Mpun 3saknioveHnn [oroBopa B COOTBETCTBUM C HACTOAWMMU YCnoBuaMu ABOHEHT ykasbiBaeT BblOpaHHbIN UM U3
npeanaraemsix Onepatopom TapudHbIM NnaH, KOTOPbLIA CTAHOBUTCS HEOTbeMIeMOoN YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpuMeHnMbIA MpU OKasaHuM YCnyr MeTon pacyeToB ykasbiBaeTcsa B [loroBope, [OMOMHWTENBHOM COrnalleHun,
Mpunoxernun k [HoroBopy wu/vnu TapudcdHom nnaHe. OcHOBaHWS NpUMMeEHeHMs MeToda onpegensiotca OnepaTopoM wu
yCcTaHaBnmBawTcss B TapudpHbix nnaHax, [NpunoXeHusx w/mnu OOMONHUTENbHBIX cornalleHunsx K [oroBopy, a Takke
josoaaTca Ao ceefeHns AGoHeHTa MHbIM cnocoboMm.
12.2. CtoumocTb Ycnyr onpegensietca pasmepom abOHEeHTCKOW (eXeMecsvHOM) nnaTbl, KOTOPbI YyKa3biBaeTcs B
BblOpaHHoM A6oHeHTOM TapudHom nnaHe. Nopsiaok BHeCceHUs abOHEHTCKOW nnaTbl U cnocob pacdeTa ycTaHaBnMBaeTcs
TapuHbIM NaHom.
12.3. ABaHCOBbIN MeTon pacueTta. [lpy aBaHcOoBOM MeToAde pacyeTtoB Ha JluueBon cueT ABOHeHTa [0 Havana
npegocTaeneHnsa Ycnyr goskeH 6biTb BHECEH aBaHCOBbIA MnaTex B pa3mepe abOHEHTCKoW nnatbl, obpasylolwmn Ha
JInueBom cuete ABoHeHTa onpeaensemMblin OnepaTopom NONOXUTENbHbLIA OCTaTOK.
12.4. Pac4yeTbl C OTCpOYKOW nnartexa. [pu pacdetax ¢ OTCpoYKon nnatexa AGOHEHT NPoOM3BOAUT onnaTy 3a aKTU4ecKku
oKasaHHble Ycnyrm B PacyeTHOM nepvofe B COOTBETCTBUM C HacToswmmy Ycnosusimu. OnnaTta npov3BOAMTCS B
COOTBETCTBMM C MNepevyHeM, oO6bemMom MoTpebneHHbIXx ADOHEHTOM Ycnyr u BbiGpaHHbIM TapudHbeiM nnaHoM. Cymma K
onnare 3a hakTMyeckn okasaHHble YCnyru, onpeaensieTca Ha ocHoBaHuM nokasaHun ACP Onepatopa. Onepartop Brnpase
yCTaHaBnMBaTb NuMuTbl (Mpegensl) kpeauToBaHusa ans Jlmuesoro cyeta ABGOHeHTa, Npu JOCTuKeHuM kotoporo Onepartop
MMeeT MPaBO OrpaHNYnNTb UMK NPEKPATUTL OkaszaHue Ycnyr no [oroBopy COOTBETCTBEHHO, W/UNKN BbICTaBUTbL BHEOYEPEAHON
cyeT 3a paKTU4eCcKn oKasaHHble YCnyrn, KOTOpbIN AOMMKEH OblTb OnnaveH B CPOK, YKka3aHHbIA B cyeTe. BHeouepegHom cuet
MOXET ObITb BbICTaBIEH 3a nepuon BpemMmeHun, NnpoaosmkKnTesIbHOCTbIO MeHbLLEe PacyeTHOro nepuoaa. |-|pl/l He nocTynneHun B
CPOK [OEeHeXHbIX CpefcTB, AOCTaTOMHbIX Afs onnaTtbl oOkasdaHHblX Ycnyr, Onepatop BnpaBe OrpaHMunTtb 00bem
npegoctaBnaemblx YCnyr wnM NOMAHOCTbIO NPEeKpaTuTb MpefocTaBrieHne Ycnyr A0 MNOCTYNSIEHNA COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTopy unu  YNornHOMOYEHHOMY nuuy. Pasmep numuta (npegena) KpeauToBaHUS MOXET
onpeaenaTeca OnepaTopoM B 3aBUCUMOCTM OT TapudHOro nnaHa ucnosnb3yemblx YCnyr u UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy wWnvM YMNOMHOMOYEHHOMY IULY W3MULWHUX CYMM, YMradeHHblX ABGOHEHTOM no
BbICTABMIEHHOMY CYETY, YKa3aHHbIe U3NULLHUE CYMMbl UCMOMb3YIOTCS A9 pacyeToB 3a Ycrnyru, okasaHHble Onepatopom 3a
MHoun Pac4yeTHbI nepuog,.
12.6.0nepaTop BnpaBe orpaHnyYnTb 06bemM NpefocTaBnsieMbIX YCNYr Uy NOMIHOCTLIO MPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTY B cnyyae Heonnatbl AGoHeHTOM Ycnyr, yBegoMmB 06 aTom ABoHeHTa 3a 24 yaca A0 NpeKpaleHns okasaHus
Yenyr unv orpaHudeHnst obbeMa NnpegocTaBnsieMbIX YCyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreayoLyo 04epeqHOCTb CMUCaHNs AeHEeXHbIX cpedcTB C JlueBoro cyeta ADOHeHTa 3a
OKa3aHHble ycrnyru:

1) 3a [JononHuTenbHbIE YCNyru (€CNn OHM OKa3bIBamMUCh);

2) 3aYcnyru.
O4yepenHoOCTb CNMCaHUs OeHEeXHbIX cpedcTB ¢ JluueBoro cyeta AGoHeHTa 3a [JononHUTEmNbHbIE YCNyrn ycTaHaBnuBaeT
OnepaTtopoM CaMOCTOSATENBHO Ha CBOE YCMOTPEHWE.

Crtartbs 13. Cyet 3a Ycnyru.

13.1. OnepaTop exemMecsi4HO B TeyeHue 5 (NATu) KaneHgapHbiX AHEN C MOMEHTa OKOH4YaHuWs PacdeTHoro nepuopa
BbicTaBnsieT ABGOHEHTY cyeT B COOTBETCTBMU BbIOpaHHbIM TapudHbIM MAaHOM, 3aka3aHHbIM ABGOHEHTOM MepeyHem,
obbemMoM Ycnyr Ha ocHoBaHuu nokadaHun ACP Onepatopa. CueT sBnsieTcs ©0e3ycrnoBHbIM MOATBEPXKAEHMEM hakTa U
obbema okasaHHbIX Ycnyr 3a PacuyeTHbili nepuog.

13.2. B TeueHne 10 (gecsatun) paboumx gHen ¢ AaTtbl BblcTaBneHns cyeta ABOHEHT BrpaBe NonyynTb CHET cnocobom u (Mnm)
no agpecy, yctaHoBneHHbIM B [loroBope. B cnyvae ecnv AGOHEHT He ykasan B [loroBope agpec u (Mnun) cnocob JocTaBku
cyeTa, COrfacoBaHHbIM  crnocoboMm M (unNn) agpecom  [OCTaBKM  CHETa  CUYMTAETCH  JNEKTPOHHbIA - agpec
NepCcoHNMULIMPOBAHHON CUCTEMbI caMmoobcnyxmBaHus OnepaTtopa, Yyepes KOoTopyto ABOHEHTOM OCYLLECTBRASIETCA OOCTYN K
cBegeHuaM 06 okasbiBaeMbix emy Ycnyrax, pacdeTtax ¢ OnepatopoM n nHow nHeopmaumm (JNlndHein kabuHet). OnepaTop
Takke BnpaBe uHGopmupoBaTe AOOHEHTA O COCTOAHMM CYeTa WM OKa3aHHbIX Ycnyrax nyteM pasMeLleHus
COOTBETCTBYIOLLEN MHOopMaL MK B JlIuyHoM KabnuHeTe ABOHeHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom u AGOHEHTOM Mpom3BoadaTcs B pybnsx. Onnata MOXeT Npou3BOOUTBCA HanMYHbIMU
OEHEXHbIMU cpeacTBaMu 1 6e3HanmMyHbIM Crnocooom.

14.2. MOMEHTOM WCMONMHEHNsT OEHEeXHOro obsizatenbcTtBa ABOHEHTa CUMTAeTCs MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
AeHexHbIx cpeacts Onepatopy Unm YNOSTHOMOYEHHOMY UM MLy .

14.3. CTOpPOHbI NPULLNKX K COrMalleHunto, YTo cyeTa-hakTypbl HE COCTaBNATCA NpU UcCnonHeHun [JoroBopa AGOHEHTaM, He
ABNAOLLMMCSA HanoronnartenbLUukaMmmn Hamnora Ha 4o6aBneHHy CTOMMOCTb, U1 ABOHEHTaM, OCBOBOXAEHHBIM OT UCMONHEHUS
06s13aHHOCTEN HanoronnaTenbLnKa, CBA3aHHbLIX C UICHUCNEHNEM U yNNaTON Hanora Ha 406aBNeHHYI0 CTOUMOCTb.



Paspen VI. Mpoune ycnoBus
Cratbs 15. MNopsapok npeabABNEHUA NPETEH3UNA U UCKOB.
15.1. Bce pasHornacusi mnuM cnopbl, KOTOpble MOrYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTW, YyperynupoBaTbCs MNyTeEM
neperoBopos.
15.2. MNpeTeH3nn no Bonpocam, CBS3aHHbIM C OTKA3oOM B OKasaHuuM YCnyr, ¢ HECBOEBPEMEHHbIM UMW HeHaanexalinm
MCMNONHEHNEM 005a3aTenbCTB, BbiTekaowmx M3 [oroeopa, npegbaenstoTca AboHeHTom OnepaTopy B TeuveHune 6 (Lectn)
MecCsILleB CO OHsI OKa3aHusi YCnyr, oTkasza B WX OKa3aHUW WM BbICTABMEHMS cyeTa 3a okalaHHble Ycnyrn. K npeTteHsuu
npunaratTcs JOKYMEHTbI, nogTeepxaatowme akt HapyweHuss Onepatopom 06a3aTenscTB no [Jorosopy.
15.3. Ecnu cornacve no kakmm-nvbo npuymHam He OyaeT OOCTUrHYTO B xode gocyaebHoro yperynupoBaHust (MOMMMO
neperoBopoB 06s3aTenbLHO BKIOYaloLLero B cebs B cooTBeTcTBMM ¢ PenepanbHbiM 3akoHOM PO «O cBs3u» npegbsBrieHne
ABGOHEHTOM npeTeH3nn u ee paccMoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce criopbl Mexagy OnepaTtopom u
ABOHEHTOM - HOPUAMYECKUM NULOM/VMHOMBUOYANbHBbIM MpeanpuHMMaTeneM paccMmaTpuBaloTcs B apObUTpaXHOM cyde no
MecTy HaxoxaeHus Onepartopa, U3 AeAaTeNnbHOCTU KOTOPOro BblTeKaeT cnop. PaccmoTpeHne cnopos mexay OnepaTtopom u
ABOHEHTOM-U3NYECKUM NULIOM O 3alluTe npaB noTpebutenen nNpomsBoAUTCA B CyAe B COOTBETCTBMU C AEUCTBYIOLLNM
3akoHogartenscTBoM Poccuickon depepaumn.

Cratbsa 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve NN HeHagnexawee UCMONHEHME NPUHATLIX Ha cebst obsa3aTenscTB CTOpOHbI Mo [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLUM 3aKkoHogaTenscTBoM Poccuiickon ®eagepaunn.

16.2. OnepaTop 0653yeTca Bo3MeCcTUTb ADOHEHTY yLiepO, NPUYMHEHHBIA eMy B xode UcnonHeHus [oroBopa, ecnu MHOW
pa3mep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMNEH AENCTBYIOLUM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMOMHMBLUAA WM HeHaanexawum obpa3om ucnonHmBlias obs3atensctBa no [oroeBopy Hecet
OTBETCTBEHHOCTb, €CIMM HEe [OKaXeT, YTO HaAnexallee MCMOoSfIHEHME OKa3arnoCb HEeBO3MOXHbIM BCreacTBME AENCTBUSA
HenpeodonuMoun cunbl (T.e. Ype3BblYanHbIX U HENpPegoTBPaTUMbIX MPU AaHHbIX YCMOBUSX OBCTOATENbLCTB), HaxoasLencs
BHE KOHTPOMSi CTOPOH M HENnocpeACcTBEHHO NOBMMSBLUEN HA BO3MOXHOCTbL UCMOSNHEHMS 0653aTenbCTB.

16.4. MNpn BO3HWKHOBEHUM OOCTOATENLCTB Henpeogonumon cunel, CTopoHa no [oroeBopy, He MMeloLas BO3MOXHOCTU
BbINOMNHATL 06si3aHHOCTM no [loroBopy, AorkHa He3ameanutenbHO HanpasuTb Apyro CTOpoHe yBeAOMMeHWe o
CNyYMBLUEMCS, O MPUYMHAX CryYMBLLIErOCs, CO CCbIIKOM Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLIUMM HE3aBUCUMbIM
KOMMNETEHTHbIM OpraHoM, MOATBEPXKOALINA HaNU4Me 1 NPOOOIPKUTENBHOCTL AENCTBUS 06CTOATENbCTBA HENPEOAONUMON
cunel.

16.5. B TOM cnyyae, ecnv gns oTAenbHbIX kKaTeropun AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obsizaTenbHble npaBuna,
yCTaHaBMNMBalLNE MWHbIE OCHOBaHWS W Npegenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHLIMU B
HacTosILLen cTaTbe, TO B OTHOLIEHUN Takmx ABOHEHTOB MPUMEHAKTCA NpaBuiia, yCTaHOBMNEHHbIE 3aKOHOM. B criyyae, ecrnim
OTAEeNbHblE TMOJIOXEHUS HACTOALWMX YCNOBUA B COOTBETCTBUM C 3akoHogaTenbctBoM Poccunckon degepaumm
HeMpUMEHNMbl Ans Kakon-nnbo kaTeropum ABOHEHTOB, TakMe MOJIOXKEHUS He noanexar MPUMEHEHU0 ANis OAHHON
kateropmm AGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a COOM NporpamMHOro obecneyeHnst n 06opyaoBaHUS, €CNIN OHU HE SABNSAIOTCA
cobcTBeHHOCTBIO OnepaTtopa u/unun He HaxoasaTcsa Ha obenyxumeaHun OnepaTopa.

CraTtbs 17. BHeceHMe n3ameHeHUn B nepeyeHb Ycnyr, Hactoswme YcnoBus u uHbie ycnoeus [loroesopa.

17.1. ABGoHeHT BnpaBe B YycTaHoBNeHHOM OnepaTtopoMm nopsiake U3MEHUTb WUCNONb3yeMbl nepeyvyeHb YCnyr, ceTeBbIX
afpecoB, K KOTOpPbIM OH UMEET OOCTYN Mpu okasaHumn Ycnyr, TapudHbiin nnaH, ysegomue 06 atom OnepaTtopa NMCbMEHHO
unn B MHOM ykasaHHonm Onepatopom ¢opme (B TOM 4YMCRE C WUCMNOMb30BaHWEM CPeacTB hakcumunbHon cBasn, SMS-
coobueHnn, JInyHoro kabuHeTa, ronocoBbix u/unu Internet-cepsucos Onepatopa).

17.2. Onepatop BNpaBe BHOCUTb NPEeASIOKEHMS MO N3MEHEHMIO 1 OOMOSIHEHMIO HacToAwmx Ycnosun, [JoroBopa. N3ameHeHne
Ycnosuia, [loroBopa ocopMnsaeTcs NyTeM 3akIoueHnUst 4OMOSTHUTENbHOrO COornalleHnsa B NMCbMeHHoM dopmMe nnbo nytem
coBeplleHnst ABOHEHTOM KOHKMIOAEHTHbIX AEWCTBWWA, MepedYeHb W MOPSOOK OCYLLECTBMEHUS KOTOPbIX OMNpenensTcs
OnepaTopom.

17.3. Onepatop BnpaBe CaMOCTOATENbHO YCTaHaBNMBaTb TapudHble MnaHbl, a Takke yCTaHaBnvMBaTb W/WNN U3MEHSITb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensaTb MHble LEHOBble YCMOBWS MpedocTaBneHns Ycnyr, CaMOCTOATENbHO
dopmMMpoBaTh U M3MEHATb MEepeyYeHb TerekaHanoB (paauvoKaHanoB), AOCTaBKa CUrHaNoOB KOTOPbIX OCYLLECTBNSAETCA B
pamkax BblbpaHHoro AboHeHTOM TapudHOro nnaHa, n nopsgok ux paccraHoskn B CCT. OnepaTtop mnsBewaet AGOHEHTOB O
BBEOEHWM YyKa3aHHbIX M3MeHeHUn He meHee YeMm 3a 10 (JecaTb) kKaneHgapHbIX AHEN 0O MOMEHTa BCTYMNIEHNs UX B CUIY Ha
Cawnte Onepatopa, a Takke 4Yepe3 cpefcTBa MaccoBon MHpopMauuu, ykasaHHble Ha Cainte Onepartopa, B criydyae ecnu
Takasi 00A3aHHOCTb MpefycMOTpeHa [OEeWCTBYHOLIMM 3akoHopaTensctBoM P®. [ononHuTenbHble YBELOMMEHUSA MOTyT
HanpaBnsaTbCS MHbIM cnocobom. OnepaTtop Bnpaee HanpaensTb AGOHEHTaM LOMNOMHUTENBHBIE N3BELLEHNS] B COOTBETCTBUM
C HACTOALLMM MYHKTOM, B TOM YMCIle NyTEM pa3meLLeHnss MHPOpMaLMmM B cyeTax 3a okasaHHble Ycnyrn. MHopmupoBaHme
ABOHEHTOB-OPUANYECKMX 1ML, 00 M3MeHeHUn TapndoB Ha YCryrm Npou3BoAUTCS MyTEM pasMeLLeHUsi COOTBETCTBYHOLLMX
n3BelleHMn Ha cante Onepartopa, ecnu UHOW crnoco® He cornacoBaH CTOpOHamu. M3BelleHne O BBEOEHWM YKa3aHHbIX
M3MEHEHUI TaKke OCyLlecTBMseTcda B MecTax obcnyxumBaHua AOOHEHTOB B Criyyasx, €CnvM Takonm cnocob u3BeLleHus
npegycMOTpEH B KayecTBe 0693aTenbHOro B COOTBETCTBUM C 3aKOHOO4ATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopom Unun NULOM, JENCTBYIOLNM OT €ro UMEHN 1 (UNn) B ero uHtepecax, ABOHEHTY-
OOIDKHUKY B LieNnsx Bo3BpaTa MPOCPOYEHHOW 3a40JPKEHHOCTU, BKIOYAsa yBEAOMISIEHUSA, yKkasaHHble B n. 10.7 HacToAwmx
Ycnosuia, MOryT 6bITb MOANMCAHbI C UCMOSb30BaHMEM (haKCUMUITbHOrO BOCNPOU3BEAEHMS NOANUCH YNONHOMOYEHHOMO Nuua.



17.4. OnepaTop BrNpaBe B OAHOCTOPOHHEM MOPSAAKE onpenendtb N U3MEHSITb NepeyeHb Y NONTHOMOYEHHbIX MK,

Cratbs 18. lNpekpaweHne aencreus [lorosopa.

18.1. CTopoHbI BNpase no B3anMHOMY COrfiacuto pactopriyTe [loroBop npu ycnosum onnatbl AGOHEHTOM OKasaHHbIX Ycnyr
1 JononHutensHbIX yenyr OnepaTopy.

18.2. C mMomeHTa oTka3a ADOOHeHTa OT ucrnonHeHwss [JoroBopa wnu pacTtopxeHus [loroBopa no ApYrMM OCHOBaHWAM,
obsaszatenbctBa CTOPOH CUMTAIOTCA MpeKpalleHHbIMU 3a UCKoYeHneM obsasatenbctB ABOHEHTa, CBSI3aHHbIX C ONnaTown
OKasaHHbIX, HO He onMnayeHHbIX Ha MOMEeHT pactopxeHus [Jorosopa Ycnyr n JononHutenbHbix ycnyr. OcTaBliascsa nocne
ucnonHeHns ABGOHeHTOM o006si3aTenbCTB MO OMMate oOkasaHHbIX Ycnyr v [JOonomnHMTENbHbIX YCAYr pasHuua mexagy
onnayeHHon no [JoroBopy CyMMOWM N CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopkeHus [loroBopa Ycnyr u JononHUTENbHbIX
ycnyr Bo3BpallaeTtca ABOHeHTy nocre nonyyeHnst OnepaTopoM COOTBETCTBYIOLLETNO 3asBneHns AGoHeHTa.

18.3. B cny4ae pactopxeHus [JoroBopa AOOHEHT mmeeT npaBo notpeboBaTb BO3BpaT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsgok Bo3BpaTa HEMCMONb30BAHHOIO OCTaTKa AEHEXHbIX CPeACTB NPOM3BOAMTCA Ha
OCHOBaHUM 3asBNEHNS 1 JOKYMEHTA, MOATBEPKAAIOLLEro onmnaTy.

18.4. ABoHeHT BnpaBe OTKa3aTbCs OT UCMONHeHns [loroBopa B OAHOCTOPOHHEM nopsake NyTeM Nofady COOTBETCTBYIOLLErO
3asaBneHnss B mectax paboTtol Onepatopa ¢ ABOHeHTamMy M WHbIMM criocobamu, ycTaHoBneHHbIMu OnepaTopom, npu
ycnosum onnatel Onepatopy hakTu4eckm NOHECEHHbIX PacxonoB.

18.5. B cnyyae HapyweHust AGOHeHTOM HacTosimx Ycnosuii (JoroBopa), B TOM YMCe HapyLleHUs CPOKOB onnaTthbl Ycnyr, a
paBHO Npu HecobnoaeHun ABOHEHTOM HOPMaTMBHBIX NMPaBOBbIX akTOB B 06nacty cBsa3un, OnepaTtop BnpaBe NpUOCTaHOBUTL
OKasaHue Ycrnyr 0O yCTpaHeHus HapylueHus, yBegoMme o6 aTom ABoHeHTa. B criyyae He ycTpaHeHust AODOHEHTOM TaKoro
HapyLeHns no ucteyeHmnm 6 (Lectn) mecsaueB ¢ aatbl nonyvyeHnss ADOHEHTOM NUCbMEHHOro yBegomreHnss Onepartopa o
HaMepeHUN NPUOCTaHOBUTL OKa3aHue Ycnyr, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOPSAKE pacToprHy T [oroeop.



