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Paspen|l. OOWwue nonoxeHus.

Cratba 1. ObnacTb npuMeHeHus

1.1. HacToswme YcnoBusi okasaHust ycnyr TenedgoHHOM cBsA3u no dukcupoBaHHbiM ceTaM MTC (oanee mmeHykoTcs — YcrnoBusi)
pa3paboTaHbl B COOTBETCTBUM AENCTBYIOLLMM 3akOHOAaTenbCTBOM Poccuiickon defepauum 1 perynmpyroT OTHOLLEHUS NO OKa3aHuIo
yCcnyr MeCTHOW, BHYTPU3OHOBOW, MeXAYropofHow, mexayHapopHow cesasn MTC (ganee — Ycnyru): cepBUCHOE, MHOPMaLMOHHO-
cnpaBoyHoe obcnyxuBaHme u ap. Hactodwwme Ycnoeus yctaHaBnvsaioTcd OnepaTtopoM CaMOCTOSTENbHO, ABMAAIOTCA MyGnnYHON
odepTon 1 MOryT ObITb NPUHATEI AODOHEHTOM HE MHaYe Kak NyTeM MPUCOEOUHEHMUS K HUM B LEJTOM.

1.2. TonoxeHns HacToAWwMX YCrOBMI He pacnpoOCTPaHATCA Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C npuobpeTeHnem
ABoHeHTCKoro obopyaoBaHus.

1.3. Ycnyrn He moryT ObiTe mcnonb3oBaHbl AGOHeHTOM 6e3 [AOoMOMHWTENbHOro MUCbMEHHOro cornmacoBaHuns ¢ OnepaTopoMm Ans
NpoBedeHNss NOTepen, roflocoBaHUNA, KOHKYPCOB, BWKTOPWH, pekfiaMbl, OMPOCOB, MAaCCOBbIX PAaCcCbIIOK COOOLEHWU, YCTaHOBKU
obopygoBaHus  Ana  opraHu3auun  ABTOMAaTM3MPOBaHHBLIX LEHTPOB  (ecnu  opraHu3auus 1 PYHKUMOHWPOBAHME  Takumx
ABTOMaTU3MPOBAHHBLIX LEHTPOB NpuuunHaeT Bped Onepatopy, ApyruM ABOHeHTam n/vnu TpeTbMM nuuam), YCTaHOBKWU LUM30B ANS
Joctyna K ceTu anekTpocsBasvn U NHTepHeT-TenedoHnn, opraHm3aumMn ocTyna ¢ ceTu CBS3W O6LLero nonb3oBaHWs K MOOEMHbIM
nynam, y3nam nepegayv AaHHbIX U Terematuieckmx cnyx0, kKapToyHbIM nnatcopmam, MacCoBOM reHepauny Tpadmka u T.M. AGOHeHT
Takxke He BnpaBe UCMonb3oBaTb ceTb cBA3M Onepartopa And nponycka Tpadgvka OT MHbIX ONepaTopoB CBA3U.

1.4. Ycnyrm cBsAsu npegocTtasnatotca Onepatopom Ha OCHOBaHUW AENCTBYIOLLMX nuueH3nin OnepaTopa, MOMHbIN NepeyeHb KOTopbIX
pa3melleH Ha Cante OnepaTtopa v goBoanTCcs A0 cBedeHns ADOHEeHTOB B MecTax obcnyxusaHns AGOHEHTOB, B T.4. NMPU 3aKmoYeHun
[orosopa.

Cratbs 2. TepMUHbI M onpeaeneHus, UCNosib3dyeMbie B HacTosALWMX YCnoBusx

Bce 3aronoBku pasgenoB (cTaten) UCMOMb3yrTCA B HACTOALWMX YCMOBMAX WCKMYUTENbHO And yoobcTBa MCMONb30BaHUS
(NpoYTEHNA) NOCNEAHNX U HUKAK HE BIUSIOT HA TOMKOBaHWE UX OTAENbHbIX NMONOXEHWUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM n ABGOHEHTOM O BO3ME3QHOM OKa3aHuu YCnyr, 3akiOYeHHOe B MOpPsSAKke u B
COOTBETCTBUW C HACTOALMMM YCNoBUAMH (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNOBUSIMU TapudHbIM NnaHom).

2.2. AGOHEHT — usmyeckoe unu PUAMYECKOE NULO, WHAMBUAYaNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akfoyeH [oroBop o6
oKasaHuu Ycrnyr npu BbIAENeHUn Anst aTux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckasi, n.4),
oKasblBalLLee yCryru CBsI3M Ha OCHOBaHWM NULIEH3WIA, SIBNSIIOLLLEECS] CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.4. Yenyru — ycnyrm MECTHOW, MECTHOW C BblAeNEeHNEM OOMNOMHMUTENbHOro aboOHEHTCKOro HOMepa, BHYTPU3OHOBOW, MEXAYropoaHOMN,
MeXOYHapOAHOW CBA3W, W/WNU WHble COMPSXKEHHbIE C HUMKU YCMyru, okasbiBaeMble OnepaTtopoM HEemnocpeacTBEHHO w/wvnn C
npuBrneYeHnem TpeTbux nuy (CepBUCHOE, WHGOPMAaLUMOHHO-CpaBoYyHOe obcnyxumBaHne w gAp.). Hacrosawummn Ycnosusimu
perynupyoTca TOMbKO Te YCNyrn MexayropogHov 1 MexayHapoA4HOW CBA3W, KOTOPbIe OKa3biBAOTCHA Ha YCNOBUSIX NpeaBapuUTENnbHOro
Bbibopa B kavecTBe Onepartopa AaHHbix ycnyr MAO «MTCy.

2.5. TapucHbIN NnaH — COBOKYMHOCTb LIEHOBbIX YCMOBWIA, Ha KoTopbix OnepaTop npeanaraeT nonb3oBaTbCA OAHOW nubo
HeCKOIbKMMU Ycryramu.

2.6. PacyeTHbIn nepuoa — nepuoa BpeMEHM, 3a KOTOPbIN onpenensieTcss pakTu4ecky MnoryyeHHbIn 1 onnadvnsaemMbii AGOHEHTOM
obbem Ycnyr. Ecnn meHblas npogormkutensHocTb PacuyeTHoro nepwopa He yctaHoBneHa Onepatopom, PacdeTHbin nepuop
cyMTaeTcs paBHbIM OOHOMY MecsiLy.

2.7. JInuHbIn KabuHeT — BeO-CcTpaHuua Ha cante OnepaTopa, coaepalwas MHPopMaLmio 0 3akasbiBaeMbiX ADOHEHTOM
Ycnyrax, CTaTUCTUYECKyo nHdopmaumio 06 06 bemMe NonNyvYeHHbIX YCNyr U TEKYLLEM COCTOsIHUM JluueBoro cyerta, gOcTyn
K KOTOPOM OCYLLECTBNSAETCA C MOMOLLbI0 ayTEHTUUKALMOHHBIX AaHHbIX (YHMKANbHbIN NOrMH 1 naposb). JIornH un naponb
aona poctyna B JIMyHbid kabuHeT BblgatoTca ABOHEHTY npu 3aknoyveHun [orosopa. JIMYHBIN KabuHET MOoXeT
ucnonb3oBaTbCa Ans Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHMTEnNbHbIX YCyr, OTKa3a OT HUX, a Takke Ans
pasmeLlleHns ysegomnenunss Onepartopa, agpecoBaHHbiXx AGOHEHTY. ABOHEHT 00s3aH obecnevnTb COXPaHHOCTb NIOrMHa n
napons AGOHeHTa, HeOOXoAMMbIX AN AocTtyna B JIMyHbin kabuHeT. [encTBusi, coBeplleHHble B JIMYHOM KabuHeTe,
OOCTyn B KOTOPbI OCYLLECTBMEH C WUCMNOMb30OBAHWEM JlorMHa M napons AOOHeHTa, Mpu3HalTca OeNCcTBUAMMU,
CcoBepLUEHHbIMN ABOHEHTOM NMYHO UMW €ro YNONTHOMOYEHHbIM NPEeACTaBUTENEM OT UMEHU U B MHTepecax ABOHeHTa.
[Mpn aToM ABOHEHT HECET OTBETCTBEHHOCTb 3a Jtobble (B TOM YMCIiE HECAHKLMOHWPOBAHHbBIE) OENCTBUSA TPETbMX KL,
nmeBLNX MecTo B JInyHom kabnHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM JflIOTMHA U Naporns
AGoHeHTa, a Takke 3a MnocrnefcTBus Takux AenctBui. Onepatop BnpaBe npenoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MEHUTb naponb ans goctyna B JIMYHbI KabWHET, NMpM 3TOM NOTMH OCTaeTcsl HemaMeHHbIM. Onepartop Bnpaee 6e3
npeaynpexaeHns npuocTaHoBUTbL Ucnonb3oBaHne AGoHeHTOM JInyHoOro kabuHeTa B cnydae pactopxeHus [lorosopa

2.8. NNnueBon cuet — 3anucb B ACP, cnyxawas ans yvyeta obbema okasaHHbIX YCryr, MOCTYMMEeHNS U pacxofoBaHUsA AEeHEXHbIX
CpencTB, BHECEHHbIX B cHET onnaThbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKONbKO JINLEBbIX CHETOB.

2.9. EamHuua Tapudmkaumm Ycnyr — eavHuua mM3MepeHust obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHaBnMBaeTCs
Onepatopom.



2.10. AGOHEHTCKUI HOMep — TernedOoHHbIA HOMepP, OAHO3HAYHO onpeaensownn (MOEHTUMULMPYIOLNA) OKOHEYHBIN 3N1EMEHT CeTn
CBA3MN.

2.11. TenedoHHbIA HOMEpP - MOCNeAoBaTENbHOCTb AECATUYHBIX UMdp, COOTBETCTBYyLWas TpeboBaHMAM, YCTaHOBMEHHbIM B
pPOCCMICKON CUCTEME W MfaHe Hymepauuum WM B MEeXZYHapOOHOM MfiaHe Hymepauuu 3MeKTpOoCBs3W OOLero nonb30oBaHus,
copepxallasa nHpopmaLmio, HeobxoanMYyHO A1 COBEpPLUEHMS BbI30Ba B ceTu TenedOHHON CBA3N.

2.12. AGoHeHTCKOe obGopypgoBaHMe — TExXHWYECKOe CpeAcTBO, BKMOYas MporpammHoe obecneveHve, ABRsioLeecs
Nnonb30BaTENbCKMM (OKOHEYHbIM) 0OOpyaoBaHMEM CETU CBA3M, Mcnonb3yemoe ABOHEHTOM Mpu MONb3oBaHUMKM Ycrnyramu, wu/vnm
KOMMIEKTYIOLLME U aKkCeccyapbl K Hemy.

2.13. AGOHeHTCKasi NMHUSA - NMNHUSA CBA3U, coeanHsatoLiaa AGoHeHTckoe 06opyaoBaHNE C OKOHEYHbIM 3fIEMEHTOM CEeTU CBA3W.

2.14. ABTOMaTM3NPOBAHHbIN LIEHTP — NPOrpaMMHo-annapaTHbIA KOMMIEKC, NO3BONSALMIA NPOBOANTL aBTOMaTU3VUPOBAHHbBIN MPUEM,
00paboTKy 1 pacchiniky COOOLLEHNIA SNEKTPOCBA3M (B TOM YMCIe OQHOBPEMEHHO MOCTYNUBLUNX TENEdOHHbIX 3BOHKOB, COOBLLEHNI MO
dakcy 1 npoyee), a Takke OCYLLECTBINATb MacCOBbI 063BOH.

2.15. AktnBauusa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocnefoBaTenbHOCTb AeNCTBUI Briagensua KapTtbl, pesynbtatom
KOTOpbIX sBNsieTcs onpegeneHne OnepaTopom JlnueBoro cuyeta M yBENMUMYEHWE Ha HEM oOcTaTka Ha BENUYMHY HOMWHana
ncnonb3oBaHHoOM KapThl.

2.16. ACP - aBTOMaTM3MpoBaHHas cuCTeMa pacyeToB, MpeAacTaBnswowWwas cobon annapaTHO-NPOrPaMMHbLIN  KOMMMEKC,
npegHasHadyeHHbIn Ana obecnevyeHns aBToMaTnsaumm pacyeToB ¢ aboHeHTaMu u/unu nonb3osatenamu Ycnyr, a Takke Ans yveta u
06paboTkn nHopmaLmm 0 NPeAOCTaBNEHHbIX U OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnatbl (KapTa) — nHguBmgyansHO onpefeneHHbin HocuTenb MHOpMaLunn, UCMOMNHAEMbIN B BUAE NNacTUKOBOW KapThbl
unun B MHOM onpegensemom OnepaTtopoM BWAe, YCTaHOBIIEHHOrO HOMMWHana, coAepXaluvin wuHdopmauuio, Heobxoaumyk Ans
npoBeneHnsa Aktmeauumn Kaptbl (B T.4. cpok AktnBaumm Kaptel). cnonb3yeTcs ons AoBeAeHWs OO onepatopa cBefeHui ob onnarte
Ycnyr. B cnyyae ecnu AGOHEHTY OKasblBanuCb WHbIE COMpPsKEHHbIE C HUMK ycnyri, OnepaTop BnpaBe HanpaBuTb cpeacTBa Ansi
onnarbl faHHbIX YCNYT.

2.18. YNOnHOMOY€EHHOEe N1Lo — N1LO, YNnaTon KOTOPOMY AEHEXHbIX cpeacTB ABOHEHT UCMONHSAET CBOM AeHexHble 0653aTenseTea,
BO3HuKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakMx nuy AoBoautca OO0 cBefeHusa AbGoHeHTa B nopsake,
npeaycMoTpeHHoMm n. 11.2. HacTosAWwmMX YCroBui.

2.19. Cant Onepatopa — pecypc Onepatopa B ceTu VIHTEpHET, pa3meLLeHHbIN Mo agpecy: WwWw.mts.ru.

2.20. 3asiBneHue — 3asBreHe 0 HaMepeHUn 3akn4nTb [loroBop, KoTopoe nofgaeT 3asButens B ycTaHoBneHHon OnepaTtopom dopme.
2.21. NMomeweHne — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafeHWs Unn Nornb30BaHUsi, B KOTOPOM YCTaHOBIEHO unu byaet
ycTaHaBnueatbcs AGOHEeHTCKkoe 06opyaoBaHWe C LEenbi oka3aHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuume cornacusi cobcTBeHHUKa
MomelleHnsa Ha yctaHoBKY AGOHeHTCKoro obopyaoBaHus B MNomelleHun Ans Lenen okasaHusa Ycnyr. HebnaronpusitHble nocneacrtaus,
CBsi3aHHbIE C OTCYTCTBMEM TaKOro cornacus, B T.4. B CBA3M C HEBO3MOXHOCTBIO NPOJOIMKEHUS OKa3aHus Ycnyr, HeceT AGOHEHT.

Paszgen ll. Mopsagok 3akntouyeHUs u npoaneHua gencrTena floroBopa

Crartbsa 3. Mopanok 3aknyeHUs v npoaneHus aencreus floroeopa

3.1. floroBop BCTynaeT B CUMY WM CTaHOBUTCS 06HA3aTenbHbIM AN CTOPOH C MOMeHTa ero 3aknioveHus. lNMpu 3aknioveHun [Jorosopa
JonyckaeTcs NCnonb30BaHUe ANEKTPOHHON Noanucy Nnbo MHOro aHanora cO6CTBEHHOPYYHOM NOANUCH B Nopsiake, onpeaeneHHoM no
COrnaLleHno CTOPOH /UM HAaCTOAWMMN Y CITOBUSAMM.

Ecnun nHoe He cornacosaHo cTopoHamu B [loroBope, NOCHeAHUA CYMTaeTCs 3akio4YeHHbIM Ha HeonpeaeneHHbI CPOK.

B cnyvae 3akmioueHusi ctopoHamy cpouvHoro [loroBopa, €CrnvM MHOE He YCTaHOBMEHO AeWCTBYIOWMM 3aKOHOAATeNbCTBOM, €ro
OencTB/e NpoaneBaeTCcs KaXabli pas Ha Creaylowmii nepnog, paBHbIN NepBoHayYanbHOMY CPOKy Aencteus Jorosopa, ecnu ABGOHeHT
He 3aABUT 06 06paTHOM He no3gHee, YeM 3a ABe HeJenn 40 OKOHYaHWs Cpoka ero AenCcTBuS.

3.2. Jo 3akntoyenus Jorosopa Onepatop Ha ocHoBaHwu 3asBrieHus, nogaHHoro 3aasutenem OnepaTopy, NPOBOAMT MPOBEPKY
HanmM4mMsa TEXHWYECKON BO3MOXHOCTM okasaHusa Ycnyr. [Npu nogaye 3asBneHns AGOHEHT npeabsaBnseT n K 3asBneHwio npunaraeT
OOKYMEHTbI, MepeveHb KOTOPbIX YCTaHOBMNEH AENCTBYIOLWMM 3aKOHO4ATENbCTBOM, B TOM YMCIE KOMUIO AOKYMEHTa, NOATBEPXKAAIOLLEro
npaBo BriageHns unu nonb3osaHus NomelleHnem.

3aaButenb B cnyyae Heobxogumoctu 06si3aH NpefoCTaBWTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B
COrnacoBaHHOE CTOPOHaMM BPEMS B LIENSIX Pa3peLleHns Bonpoca 0O TEXHNYECKON BO3MOXHOCTY NpedocTaBneHus 3assuTento goctyna
K Ycnyram.

3.3. B cootBeTCcTBMM CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknoveHust /Mnm NCnosnHeHus
[HoroBopa, a Takke B Lensax cobniogeHus AeiCTBYIOWEro 3akoHodaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABOHeHTa ¢
MCMNOMb30BaHNEM CBOMX MNpOrpamMHo-annapaTHblX cpeacTB unu 6e3 ncnonb3oBaHus TakoBbiX. Mog o6paboTkonm nepcoHarnbHbIX
AaHHbIX MOHMMaeTcs noboe fgencrTeue (onepaumsl) Unyv COBOKYNMHOCTb AEWCTBUIM (Onepauuin), CoBepluaeMblX C WUCMOfb30BaHUEM
CpeAacTBs asTomaTtusauumm unm 6e3 UCMoNb3oBaHMS TakMX CPEACTB C MepCcoHalbHbIMM  AaHHbIMMK, BKMoYas cbop, 3anuchb,
cMcTemMaTm3aumio, HakomneHue, XpaHeHue, yTouHeHue (OGHOBreHue, M3MEHeHWe), MU3BMeYeHVe, UCMonb3oBaHue, obesnunyneaHue,
6nokupoBaHue, yaaneHune, yHU4TOXeHNe nepcoHasbHbIX 4aHHbIX.

3.4. Ha nepuop ¢ MomeHTa 3akntoueHunst [lorosBopa 1 OO npekpalleHns 06s3aTenbCTB CTOPOH Mo [loroBopy, a Takke A0 UCTeYeHus
CPOKOB XpaHeHus1 ak3emmnnsipoB [JOoroBopoB, yCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM, AGOHEHT BblpaXKaeT CBOe cornacve Ha nepegady
(pacnpocTpaHeHve, npegocTaBrieHne, JOCTyn) M nopydyeHne OnepaTopoM TpeTbuMm nuuam obpaboTku MnepcoHanbHbIX AaHHbIX,
nepegaHHblx AboHeHTOM OnepaTtopy B Xxode wcnonHeHuss [orosopa, B T.4. cBegeHuin 06 ABOHEHTe, ykasaHHbIXx B CT. 53
®epnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3un» (3a NcknioveHmem nHpopmaLmmn, CocTaBnsioLen TanHy CBA3M).
Ob6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCA B Lensax ucnofnHeHwus [oroBopa, B TOM uyucne Ans uenen aboHeHTCKoro,
CEpBUCHOIMO ¥ CMPaBO4HO-UHPOPMALIMOHHOTO O6CnyXmBaHWA ABOHEHTa, B T.4. BKMOYEHUS B [aHHble AN MH(OpMauUMOHHO-
CNpaBoYHOro OBCMYXMBaHUS, OKasaHWA eMy YCMyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepartopa, B3biCKaHus AeGuTopckon
3aJ0IDKEHHOCTM 3@ YCnyru, XpaHeHuss [JoroBOpoOB M [OTOBOPHOM [AOKYMEHTauUW W WHbIX Lensx, HepaspbiBHO CBA3aHHbIX C
ncnonHexnem Joroeopa,

MepeyeHb nuu, ocyllecTBAsOWMX 06paboTKy nepcoHanbHblX AaHHbIX ABOHEHTa B COOTBETCTBMWM C HAaCTOSALLMM MYyHKTOM, a Takke
agpeca Takmx nuuy ykasaHbl Ha Cawnte OnepaTtopa u goBoauTtcst Oo cBefeHust AGOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB
Onepatopa, B TOM Y1cne B MOMEHT 3akntoveHus [lorosopa.

B cnyyae Hecormacus ABOHEHTa C MPeAoCTaBlEeHUEM YKasaHHbIX B HacTosWweM MyHKTe AaHHbiX OnepatopoMm TpeTbuM nuuam,
HacTOALWMIN NYHKT He pPacnpocTpaHseT CBOe AENCTBME Ha B3aMMOOTHOLUEHUS CTOPOH MpW YCNoBWUM, YTO ABOHEHT Npu 3akmoveHun
[loroBopa 3asBUT O CBOEM Hecorfiacun Ha CoBeplUeHWe AeVCTBUI, yKadaHHbIX B HAacTosILLeM MyHKTe, UM NogacT COOTBETCTBYLLEe
3asBreHune B agpec Onepartopa B nepuoa Aenctens [Jorosopa.


http://www.mts.ru/

3.5. Heotbemnemon yvactbio [loroBopa SBRSOTCA HacToswue Ycnosus, BblOpaHHbIn ABOHeHTOM TapudHbIi nnaH, TexHuyeckue
TpeboBaHMA W 3HavYeHusa nokasatenen kadectBa ycnyr cBs3nm MTC, CornaweHne 06 3NEKTPOHHOM B3aMMOLENCTBUMM C
NCMONb30BaHWEM MPOCTON INEKTPOHHOM MOAMUCK, a Takke ycnosus odepT, NpuHATbIX ABGOHEHTOM B NOpsSAKe UM Ha YCroBUSX,
ycTaHoBMneHHbIXx OnepaTopom.

Pazpgen lll. TMepeyeHb, 06bEM U KayecTBO Ycnyr

CrtatbA 4. lNepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasblBaeMblx AOOHEHTY, OMpedensieTcs 3akMYEeHHbIMW C HUM [OMOMHUTENbHBIMU  COrMNalleHusMu ”
npunoxennamu k [oroBopy, BblOpaHHbIM AGOHEHTOM TapudHbIM MNNaHOM C YYETOM WHbIX YCnyr, 3akasaHHbiX AGOHEHTOM
[OMNOMHUTENBHO B COOTBETCTBMM C AENCTBYOLWLMMU NpeanoxeHnamy Onepartopa n/vnu TpeTbux nuy,.

Kpome Toro, nepeyeHb Ycnyr onpeaenserca BO3MOXHOCTAMU AGOHEHTCKOro ob6opyaoBaHus.

Crtartba 5. O6bem ycnyr

5.1. ins yyeTa 06beMOB 0OKa3aHHbIx Ycnyr Onepatop MCMnonb3yeT YCTaHOBIEHHbIE HA CeTU CBA3M OnepaTopa TEXHUYECKME CUCTEMBI
N yCTpONCTBa (CpeacTBa CBA3M) C U3MepUTENbHbIMU (PYHKUMAMYK, OCYLLECTBASIOWME KOMMYTaLUMI0 KaHanoB unu naketos, nnu ACP,
umetoLme yHKLMKN yyeTta 06 bEMOB OKa3aHHbIX YCNyr.
5.2. Ncxoas U3 cyMM paHee BHECEHHBIX Mratexen, ycrnosui TapudHoro nnaHa n o6bEmMa ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
ykasblBaeTcsl ocTaTtok Ha JluueBoM cyeTe. BennunHa octaTka npeacrtaBnsieT cobort 0606LeHHy0 nHdopmMaumio 06 obveme Ycnyr,
KOTOpbIA MOXET ObITb Mcrnonb3oBaH ABGOHEHTOM (MOMOXWTENbHOE 3HayeHue ocTaTtka) unm Obin ucnonb3oBaH ABGOHEHTOM nocne
MOMHOro pacxofoBaHus Ha onnaty Ycnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HayveHue ocTaTtka). BHeceHne nnartexen
oTpaXaeTcsl Kak yBenuueHue ocTtaTtka Ha JlMueBom cueTe, B3MMaHue nnatbl 3a OKa3aHHble YCNyrM — Kak ero yMeHblUeHue.
YMeHbLUeHEe OcTaTka npou3BoauTcs ucxops v3 TapucoB Ha Yenyrm ¢ ydetom HOC M MHbIX HamoroB, BK/HOYAEMbIX B LEHY.
OTpuuatenbHoe 3HayeHWe ocTaTka BblpaxaeT pa3mep 3afdormkeHHocTM AGoHeHTa. CBegeHus 06 octaTtke Ha JluueBoM cyeTe
ABOHEHTa CPeACTB, BHECEHHbIX W HEeM3pacxofoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasblBalOTCs OTAENbHOW CTPOKOM B
cyetax. CBegeHus 0 Tekylllem ocTaTke Ha JlnueBom cyeTe MoryT 6bITb nonyyeHsl ABoHeHTOM y Oneparopa.
5.3. MeToauka onpegeneHnsi NpoaomkMTENbHOCTU COeQUHEHNS.
5.3.1. lMpopomkutenbHOCTb coeanHeHus oTcumTbiBaeTcs ACP ¢ 1-o/i cekyHAbl mocrie oTBeTa Bbi3blBaeMoro obopyaoBaHusi [0
MOMeHTa oT60s BbI3blBaOLLErO UK Bbi3biBaeMoro obopyaoBaHus nnv obopyaoBaHus, 3ameHsaowero AGoHeHTa B ero oTCyTCTBME.
TenedoHHOe coeamHeHE NPOAOCIKUTENBHOCTLIO MeHee 3 CeKyH He yuuTbIBaeTcs B 06beMe okasaHHbIX ycrnyr TenedgoHHom ceasu. K
obopynoBaHMIO, CUrHam OTBeTa KOTOPOro MPUPaBHMBAETCA K OTBETY BbI3bIBAEMOrO fvua W CRAYXWAT Hadanom oTcyeTa
NPOAOIMKUTENBHOCTU COEANHEHUS, OTHOCATCS:

e annapatypa nepefayum AaHHbIX (Hanpumep, MoAeMm; hakCMMWUIbHBINM annapart), paboTallime B pexume aBTOMaTUYeCKOro

npvema nHdopmauuu;

¢ ABoHeHTCkoe 0b6opyanoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yupexaeHyeckas TenedOHHas cTaHuus;

e  TaKCOQOH;

e YCTPOWCTBA rofioOCOBON MOYThI;

¢ UHoe ADOOHeHTCKOe 006opyaoBaHMe, obecneuymBarllee UM UMUTUPYHOLLEE BO3MOXHOCTb OOMeHa WHdopmauven npu

OTCYTCTBUM BbI3bIBAEMOTO NnLia.

5.3.2. Ncxoas u3 TexHudeckux ocobeHHocTel pabotel cetu OnepaTopa, OnepaTtop BhnpaBe ycCTaHaBnuBaTb MaKCUMarbHYH
NPOOOIMKMTENBHOCTE OQHOIO HEMpepbIBHOrO coeauHeHus B cetn Onepartopa, KoTopoe He MOXeT ObiTb MeHee 60 MuHyT. B cnydvae
YyCTaHOBMNEHUS, WHGOPMaLMS O MaKCUManbHOW MNPOAOIMKUTENBHOCTM COeAuHEHUst JoBoauTcss [0 AGOHEHTOB B MOpsiaKe,
ycTaHoBneHHoM n. 11.2 HacTosLWwmx Ycnosumn.

Cratbsa 6. KauecTBO cBA3n B ceTn Oneparopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWMM B PP TexHnyeckum Hopmam 1 mmerowmmces nuueHsnaM. OnepaTop
npegocTaBnseT YCMyr CBSA3W KPYITIOCYTOYHO, eXedHeBHO, 6e3 nepepbiBOB, 3a MWCKIOYEHMEM MNpoBedeHuns ¢ cobniogeHnem
TpeboBaHWIN AENCTBYIOLLLErO 3aKOHOAATENbCTBA, NIMLEH3UN HEOOXOAMMBIX PEMOHTHbIX 1 NPOdUNaKTUYeckmx paborT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTY 3a He4OCTaTKM YCnyr, BO3HUKLLNE BCEeACTBME UCMONb30BaHNSA AGOHEHTOM HEUCMPaBHOIO,
He oTBeyaloLlero ycraHoBneHHblM TpebosaHAM ABoHeHTckoro obopyaosaHus, nmbo ABOHeHTCKoro obopyaoBaHus, KoTopoe bblno
nsmeHeHo unu moaudmumpoBaHo 6e3 cornacoBaHus ¢ npoussogutenem u Onepatopom. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUs Ka4yecTBa CBSA3U, BKIOYasA 0Tka3 06opyaoBaHns ceTw.

6.3. OnepaTop MOXeT NPUOCTAHOBUTbL OKa3aHue YCnyr B Cryyae BO3HWKHOBEHWS aBapWiHbIX CUTyauui, NPensTCTBYHOLLMX
JanbHenwemy okasaHuilo Ycrnyr, a Takke npyv HeobxooumOCTM NPOBEAEHUS OPYrMX PEMOHTHBIX W/Mnu npodunakTuieckmx pabor.
Cpokn 1 NopsaoK yCcTpaHeHUst HencnpasHOCTeN B ceTu cBasn OnepaTopa, NPensaTCTBYIOLMX NONb30BaHWIO Ycnyramu, a Takke Cpoku
MPOBEAEHUS WHBIX PEMOHTHbIX W/Mnu npodunakTmyeckux paboTt ycTaHasnueatoTca OnepaTopom M [OBOAATCA [0 CBeAeHus
AboHeHTOB B MecTax paboTbl ¢ AGOHeHTaMM W pO3HWYHOW peanusaumm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTtpaHsaTecs OnepaTopoM nHbIMK cnocobamu, B Tom Yncne Ha Cavte Onepatopa.

Paspen IV. lpaBa n o6a3aHHOCTM CTOPOH

Cratbsa 7. MpaBa AGoHeHTa

7.1. Mony4aTb HeO6X0AMMYIO 1 JOCTOBEPHYH MHopmaumio 06 OnepaTope, pexume ero paboTel, 06beme npegocTaBnsiemblx Ycnyr,
BbICTaBIIEHHbIX CYETAX 3a OKasblBaeMble YcCrnyru, nepeyHe Ycnyr n TapudHbix nraHax, a Takke WHYK MHopMaLmnio, CBA3aHHY C
npegocTaBneHnem Ycnyr.

7.2. MonyyaTtb c4eTa 3a okasaHHble YCnyru no okoH4YaHun PacyeTHoro nepuoga B ycTraHOBNEeHHOM [JoroBopom nopsake.

7.3. B yctaHoBneHHom OnepaTopom NopsiAke M3MEHATb MCNOMNb3yeMblvi nepeyeHb Yenyr, TapudHbii nnax.

7.4. AGOHEHT BrpaBe Bbipa3WTb CBOE COrfacve WnM OoTka3 OT BO3MOXHOCTM WCMONb30BaHMSA, B TOM 4MCMe NpefocTaBleHust
Onepatopom TpeTbuM nuvuam, cBegeHun o6 AOOHeHTe, B uenax W cryyasix, korga HeobXxoauMMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa HOPMaTUBHO-NPaBoOBbIMW akTamu. Ecnv  AOGOHEHT He BbIpa3um CBOEro Hecornacusl, corflacMe cyuTaeTcs
odbopMneHHbIM NyTeM noanucaxus JoroBopa. OTka3d OT BO3MOXHOCTU UCMONb30BaHMS, B TOM 4ucne npegoctasneHns OnepatopomM
TPETLMM NMLaM, cBeaeHun 06 ABGOHeHTe, ocpopmnsieTcst nyTem nogayn AGoHeHToM OnepaTopy NUCbMEHHOTO 3asiBNEHUs], MO0 UHBbIM



cnocobom, yctaHoBneHHbiM OnepatopoM. Takon oTka3 AencTByeT C MOMeHTa ero nonyyeHus OnepaTtopoMm M MOXeT ObiTb BbipaXeH
npu 3saknodeHnn [oroBopa nubo B nepuop ero Aencteus.  [ONOXEHWS HaCTOAWEro NyHKTa MNPUMEHSITCS B 4acTu, He
npoTuBopevallen n.3.4 HacTosAWwmX YCrnoBui.

7.5. ABOHEHT BrpaBe BbIPa3nTb CBOE COrnacue unu OTkas Ha AOCTYM K ycryram BHYTPU3OHOBOW, MEXAYropogHOW N MexAyHapoaHON
CBSA3M M Ha nNpefocTaBreHne CBEAEeHNN O HEM ApPYrM OrnepaTopoM CBS3W AN OKa3aHWsa Takux YCnyr (AN 4OroBOPOB OKa3aHus ycnyr
MeCTHOW cBA3mn). Ecnn ABOHEHT He BbIpasnn CBOEro Hecornacusi, cornacue cyntaeTcss opopMreHHbIM nyTem nognucanusa forosopa.
OTKa3 OT BO3MOXHOCTU MCMOMNb30BaHWs, B TOM Yncre npegocTtaenexHms OnepaTtopoM Apyrum ornepaTopam CBA3U A1 OKa3aHWUsi Takux
ycnyr, odopmnseTtcs nytem nogaun ABoHeHTOM OnepaTopy NMUCbMEHHOTO 3asiBieHus, NMMBO WHbIM CNocoboM, YCTaHOBMEHHbBIM
Onepatopom. Takon OTKa3 AeNCTBYeT C MOMEHTa ero nonyyeHus OnepaTtopoMm M MOXeT ObiTb BblpaXKeH Npu 3aknioveHun aorosopa
nnbo B nepuo ero oencTaems.

7.6. AGOHEHT BrpaBe Bbipas3MTb CBOE COrflacue MM oTka3 OT BO3MOXHOCTW MOMyYeHUs peknambl, pacrnpocTpaHsemon no nobbiM
CeTAM CBSI3W, @ TaKkke Ha MCMoNnb3oBaHWE CBEAEHWI O HeM B Lenax NpoaBuXeHus Tosapos/paboT/ycryr, B TOM 4yucne nytem
OCYLLIECTBMEHNSA MPSAMbIX KOHTakToB C ABGOHEHTOM C MOMOLLbIO CPEeACTB CBA3M, Korga HeobxoAMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa AeWCTBYIOWMMM HOPMaTMBHO-MPaBOBbIMKM akTamu. Ecnu ABOHeHT He BbIpa3un CBOEro Hecorfacus, corrnacue
cymTaeTca odopmIeHHbIM nyTem nognucaHnsa forosopa. OTka3 OT BO3MOXHOCTU MOSyYEHUS peknambl, PacnpoCcTPaHAEeMOon No ceTam
cBa3n, odopmnaeTca nytem nogadm A6GoHeHTom OnepaTopy MNMCbMEHHOrO 3asiBreHusl, SBMSIOWErocs HeoTbEMIEMOW 4YacTbio
Horosopa, nnbo nHbiM cnocobom, yctaHoBneHHbIM OnepaTopom. Takol oTkas AeNcTByeT C MOMeHTa ero nonyyeHns OnepaTopom.
7.7. AGOHEHT BrpaBe OTKasaTbCs OT UcnonHeHnst [loroBopa B Yyact AGOHEHTCKOro HoMepa nyTem He nNoTpebrneHns B TeYeHme cpoka,
yCTaHOBNEHHOro B TapndHOM nnaHe, Tapudmumpyembix Ycnyr.

7.8. ABOHEHT BnpaBe oTKa3aTbCHA OT UcnonHeHus [loroBopa B Yyactu ABOHEHTCKOrO HoMepa nyTem HemnononHeHus Jlnuesoro cyeta
3TOro ABOHEHTCKOro HOMepa A0 NOMOXMTENBHOro OcTaTka B CPOKW, YCTaHOBMEHHbIe B TapndHOM nnaHe.

Crtatbs 8. O6s13aHHOCTN AGOHEeHTa

8.1. o 3aknto4deHus [oroBopa npepoctaBuTb Onepatopy Heobxoaumble U OOCTOBepHble cBedeHuss o cebe B obbewme,
npegycMoTpeHHoM [JoroBopoMm, v MOATBEPAMTb MX AOKYMEHTanbHO. B criyyae unameHeHus yka3aHHbIX cBegeHui AGOHeHT obs3aH B
Te4yeHue LIeCTUAECATU OHEeWN nocrne Takux U3MeHeHur npegoctaBuTe OnepaTtopy HOBbIE AOKYMEHTAnbHO NMOATBEPXAEHHbIE AaHHbIE
(Mpw 3aka3e JOCTaBKM CYETOB MO BHOBb YyKasaHHOMY ajpecy [ocTaBka OyaeT nMpousBOAMTBCA CO CrEeAyloLero rnocrie nosnyvyeHus
Onepatopom MHopmMaLum 0 HOBOM agpece mecsiLa).

8.2. AGoHeHT o00si3yeTcst coobwatb Onepatopy O nNpekpalleHun CBOWMX MpaB BRageHus W/unu nonb3oBaHus [lomelleHvem B
MaKCMMaribHO KOPOTKUE CPOKM C MOMEHTa NpeKpaLlleHus Taknx npas. AGOHEHT HeceT obsizaTenbcTBa no onnare Ycnyr, okasaHHbIX 4O
MOMeHTa nony4deHns OnepaTopoM yBe4OMIEHNS O NpeKpaLleHum npaea BnageHns un (unu) nonb3oBaHus MNomelleHvem.

8.3. O3HaKoMUTbCA C HacToALWMMM YCNOBUSAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamu Ha Ycnyrm n nHopmaumen o HacTpomkax
ABOHEHTCKOro 06opyaoBaHMsa 0O Hayana nonb3oBaHWs Ycnyramu.

8.4. Nonb3oBaTtbCca Ycnyramy B COOTBETCTBUWM C HacTosAWmMMKM Ycnosuamn. He ncrnonb3oBatb YCnyrn B MPOTUBOMNPAaBHbLIX Lensax, a
paBHO He coBepLlaTb AENCTBUI, HaHocAWMX Bped Onepartopy w/unu TpeTbuUm nvuam, He CoBepllaTb AENCTBUI, NPENATCTBYOLLNX
HopmarnbHOMY (OYHKLMOHUPOBaHNIO CETU CBA3WM, obopyaoBaHus, nporpamMmHoro obecneveHnss Onepatopa M TpeTbUX nul, He
ucnonb3oBatb Ycnyrn 6e3 JOMONHUTENBHOMO NMCbMEHHOTO cornacoBaHns ¢ OnepaTopom Ans NpoBefEeHUs NOTEepPeN, ronocoBaHuim,
KOHKYPCOB, BUKTOPWH, peknambl, ONPOCOB, MacCOBbLIX PACChINOK COOBLLEHMI, YCTAHOBKM LUMO30B AN AOCTYNa K CETW 3MEKTPOCBSA3M U
UHTepHeT-TenedoHun, opraHusauum 4ocTyna ¢ CETU CBS3U obLLero nonb3oBaHWs K MOAEMHbIM Nynam, y3nam nepegadu AaHHbIX 1
TeneMaTu4ecknx cnyx0, kapTodHbiM nnatdopmam m T.n. AGOHEHT Takke He BnpaBe WCMNOnb3oBaTbh ceTb CBA3W OnepaTtopa Ans
nponycka Tpaduka oT MHbIX ONepaTopoB CBA3W.

8.5. CBoeBpeMeHHO onnaumBaTb Ycnyrn Onepartopy unmn ykasaHHOMY MM YTNMOSTHOMOYEHHOMY Ny B COOTBETCTBUM C AENCTBYHOLLMM
nopsaKkoM, meTogoM onnatbl Yenyr, TapudHbIM NAaHOM U HACTOALWMMK Y COBUSAMU.

8.6. OcyllecTBnsATb CBOM npaBa kak ABOHeHTa NMYHO NMOO 4Yepes3 npeacTaBUTENS, AEWCTBYIOLLErO Ha OCHOBaHWM 3aKOHa WM
poBepeHHoCTW. Mpu 3TOM [OBEPEHHOCTb OT PU3MYECKOro nuua AOoMmKHa ObiTb yAOCTOBEpPEHA HOTapmarnbHO NMbBo odopMIieHa UHbLIM
JonyckaembiM [eNCTBYIOLMUM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSIIOWMM [JOCTOBEPHO OMNPeaenuTb (hakT ee Bblgayu nuLomMm,
yKka3aHHbIM B [OBEPEHHOCTM; [OBEPEHHOCTb OT OpUAMYECKOro nuua [orkHa ObiTb odopmnieHa cornacHo TpeboBaHUsIM
3akoHopaTenbctBa Poccun. Bce pencrBus, COBEpPLUEHHbIE C  WCMOMb30BaHWEM CMOCO60B umaeHTUdMKaummM, YCTaHOBMEHHbIX
Onepartopom, B T.4. nocne naeHtudpukaumm Ha Cante OnepaTopa, NponaeHHoON B nopsaake, onpegeneHHom OnepaTtopomM, cumMTaTcst
NpOu3BEAEHHBIMM OT MMEHU N B MHTepecax AGOHeHTa. [JelcTBuSA, CBA3aHHble C OKas3aHWeM YChyr, COBepLleHHble ¢ ADOHEHTCKUM
obopynoBaHMeM, MOAKMYEHHBIM K CETU C UCMOfb30BaHMEM ABOHEHTCKOrO HOMepa, CUMTAKTCS COBEPLUEHHBIMA OT UMEHW U B
nHTepecax AboHeHTa. Homep JlnueBoro cuyeta MoOXeT CnyXutb Ana naeHtTugmkaummn AboHeHTa nNpu NnpegocTaBneHnn nHgopmaumm o
cocTosiHnM 6anaHca JlnueBoro cyeTa, eCnm MHOW NOPSAOK MaeHTUMKauum He ycTaHoBneH npoueaypamu OnepaTtopa.

8.7. Oinsa opraHusaumm pgoctyna k cetn Onepartopa, NpoBeaeHUs NEPBUYHON HAacTponkm ABOHEHTCKOro 06opyaoBaHNs NpeaoCTaBUTb
Onepatopy goctyn B MomeLLeHre, B koTopom ByaeT ycTaHoBrneHo AboHeHTckoe obopyaoBaHue, nogcoeauHsiemoe k cetn Onepartopa.
8.8. Hectn pacxoabl no opraHusaumu npegocTtaBneHns goctyna k cetm Onepatopa B criydyae mameHeHus [omelleHus, B KOTOPOM
ycTaHaBnusaeTca AGoHeHTCckoe obopyaoBaHme, nogkntoyaemoe k cetn Oneparopa.

8.9. He npenaTcTBOBaTh YCTPAHEHNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX Cny6 OnepaTopa unu NpMBMEYEHHbIX UM TPETLUX MWL,
8.10. Obecneuntb COXpaHHOCTb Naponewn, KOAOB, MWHbIX MOEHTUHUKATOPOB, KOTOpble MOryT WCMONb30BaThCcst AGOHEHTOM Mo
cornaweHuto ¢ OnepaTtopom Ans B3aMMOOTHoLleHU ¢ OnepaTopoM B pamkax UcrnonHeHus [lorosopa.

8.11. He ocyuiecTBnATL OEWCTBUSA C LiENbi0 M3MEHEHUs1 HacTpoek obopynoBaHua unu nporpamMmmHoro obecneveHns Onepartopa wnu
WHble LEeNCTBUS, KOTOpbIe MOryT NoBrneyb 3a cobon cbom B paboTe o6opynoBaHust unu nporpaMmmHoro obecneyeHust Oneparopa.

8.12. He ocyuwectBnaTe noameHy ABGOHEHTCKOrO HOoMepa, a Takke abOHEHTCKUX HOMEPOB BXOASILLUMX BbI30BOB, HE WUCMOMb30BaTb
Yenyrn UCKIMIUMTENBHO 4118 co3A4aHMsa He0BOCHOBAHHOM Harpy3ku Ha ceTb Onepartopa.

8.13. AGOHeHT-topmanyeckoe nuuo obsa3aH npegoctaBnsaTe OnepaTopy 3aBEpPEHHbIA CMMCOK NUL, UCMONb3yoWwux ero AGOHEHTCKoe
obopyanoBaHue (manee- [lNMomb3oBaTenu), cogepxawui amunuu, MMeHa, OT4ecTBa, MecTa XWUTenbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMeHTa, yOoCTOBEPSIOLEro IMYHOCTL 3TMX nny,. WHdopmMauusa o HoBbIx Nonb3oBaTensax cornacHo HacTosWeMy MYHKTY, a Takke
akTyanbHasi Hcpopmaums o MNonb3oBaTensax B cryvyae ee U3MeHeHWUst AOMmkHa npegoctaBnaTbes AboHeHTom OnepaTopy He no3gHee
15 oHen c MomMeHTa, koraa AGOHEHTY CcTanu U3BECTHbI 3TU CBEOEHMS.

8.14. Bo nsbexaHune Npu4nHEHNs Bpeaa XU3HU U 340POBbI0, BbIMOMHATL TpeboBaHUS MO coaepKaHuio U aKcnnyaTauun cnaboTovHom
kabeneHOM nNuMHUKM («NOCMeQHEN» MWMKM), HaxoOsLenWcss B 30HE OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHU4YeCKUMU
TpeboBaHUSIMU 1 3HAYEHUSIMU MOKa3aTeneln kadecTsa okasaHust yenyr ceasu MTC (pasgen VI).

8.15. B cny4ae npegoctaBneHus B nonb3oBaHve AGoHeHTy OnepaTtopom coGCTBEHHOrO 000pyAoOBaHMA AN Lenen okasaHusa Ycnyr,



AGoHeHT npu pacTtopxeHun [oroopa (nnbo cooteeTcTBylOWero lMpunoxeHus) obsa3aH Bo3epaTuTb obopyaoBaHne OnepaTopy B
paboyem COCTOAHUN C y4ETOM eCTECTBEHHOTO U3HOCa.

Cratba 9. NMpaBa OnepaTtopa

9.1. OnpefgenATb ycrnoBus OKasdaHus Ycnyr, B TOM u4ucne TapudHbIX NnaHoOB, MNOCPEACTBOM BBeAEHWS HOBbIX TapudHbIX
nnaHoB/YCnyr u/unu BHECEHNS W3MEHEeHUs B OeWNCTBYHOLIME YCMOBUS OKasaHusa Ycnyr/Tapudbl B NpeayCMOTPEHHOM HaCTOSLLMMM
Ycnosuamu nopsiake.

9.2. MpuoctaHaenueatb C cobnogeHnem 3akoHodaTenbHO YCTaHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B CryyYae HapylleHus
ABOHEHTOM NpaBwus, YCTAHOBIEHHbIX HacTosAWwmMMmM Ycrosnusimu ([JoroBopom), B TOM YMCIE HapYLLIEHUSI CPOKOB OnniaThl YCnyr, a paBHO
npu HecobrogeHun ABOHEHTOM HOPMATUBHbLIX MPAaBOBbIX aKTOB B 0OMacTm CBA3W - BAMOTb A0 YCTPaHEHWUS HapyLUEeHWN.
MprocTaHoBnNEHNEe OKasaHuss YCAyr Npu oKasaHwuu ycrnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHoCTM rocygapctea u obecneveHns
npaBonopsiAka BO3MOXHO M OCYLLECTBNSAETCA TOSbKO B CryYasx U B NOpsigke, yCTaHOBNEHHOM 3aKOHOA4AaTeNbCTBOM O CBS3W.

9.3.Mlpn  upe3BblYalHbIX CUTyauMsX MNPUPOLHOTO W TEeXHoreHHoro xapaktepa OnepaTop B nopsigke, OMNpeaerieHHOM
3aKoHOAaTeNbCTBOM, BrpaBe BPEMEHHO MpekpaTWTb WM OrpaHWYUTb OKasaHue YCryr CBA3W. YMOMHOMOYEHHble rocyAapCTBEHHbIe
opraHbl B COOTBETCTBMM C 3aKoHOA4ATENLCTBOM Poccumn nmetoT npaso Ha NpropuTeTHOE Nofib30BaHWE yCcrnyraMmm CBA3W.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MpepoctaBntb AGOHEHTY Npu 3aknoveHnn [loroBopa HeOOXoANMYH U OOCTOBEPHYI MHGOpMaUno 00 Ycnyrax, ux nepevHe u
npaeunax okasaHus, TapudHbIX NnaHax, nopsgke M ycrnosuax onnaTbl Ycnyr, MHOopMauuio O nopsiake M Cpokax paccMOTpeHus
3asBneHns, 0 peKkBu3NTax AENCTBYIOLUMX FIMLEH3WIN, HA OCHOBaHWM KOTOPbIX OKasblBalTCHA YCMyrn, a Takke WHY uHdopmaumio,
npeaycMOTPEHHYIO AENCTBYIOLMM 3aKkoHoAaTeNnbCTBOM P®.

10.2. OpraHusoBaTb 6ecnnaTHoe 1 KpYrnocyTo4HOE KOHCYNbTUPOBaHWE MO BOMPOCaM MOfb30BaHWA YCryramu u pac4eToB 3a Ycnyru,
B T.4. NpedocTaBnaTb MHdopmaumio o Tapudax Ha Ycnyrm u coctosHun Jluuesoro cyeta AboHeHTa.

10.3. MNprHuMaTh HeobxoauMble OpraHM3aLMoHHblE Mepbl AN 3allMTbl NepcoHanbHblX AaHHbIX AGOHeHTa M cobnogaTb WHbIe
yCTaHOBIEHHbIE TpeboBaHUs k obecrnedeHnto KoHMAEHLMaNbLHOCTN cBeAeHUn 06 ABOHEHTE.

10.4. Hayatb okasbiBaTb AGOHEHTY Ycnyrn B TedeHue cpoka, npegycMoTpeHHoro [oroBopoM, [JONOMHUTENbHBIMK COrNAaLIEHNs Mn 1
MpunoxeHnsamu k Jorosopy.

10.5. CobntogaTte ycTtaHoBneHHble OnepaTtopoM CpPOKM W MOPSAOK YCTPaHeHWs HewucnpasHocTelW B ceTu cBaAsnm Onepartopa,
NPensTCTBYIOLLMX NONb30BaHMIO Ycnyramu.

10.6. ObecneunBaTb B 30HE IKCTPEHHOIO OMOBELLEHUS HaceneHns nepegavy CUrHanoB OMOBELLEHWS U SKCTPEHHON MHdopmauun ob
ONacHOCTSX, BO3HUKAIOLWMUX NPU Yrpo3e BO3HUKHOBEHUSA MMM BO3HUKHOBEHMW Ype3BblYanHbIX CUTyauui NPUPOAHOIO N TEXHOrEHHOro
Xapaktepa, a Takke npu BeAeHWM BOEHHbIX AENCTBUA WUnn BCReacTBue 3TMX OEWCTBWN, O NpaBunax MoBeAeHWUs HaceneHus u
HeobXoAMMOCTN NPOBeAeHNs MeponpusaTui no 3awmte. [aHHaa o6a3aHHOCTE mcnonHsetcs OnepaTopomM MOCPEACTBOM AENCTBUW,
COBepLUaeMbIX B LENsX YCTaHOBNeHus coeauHeHus ¢ ABOHeHTCKMM o6opyaooBaHMEM U 3BYKOBOrO COOOLLEHWS 3KCTPEHHOro
OMOBELLEHNSA B CINyvae YCTaHOBINEHUS TAKOrO COEAUHEHUS.

10.7. Obecneuntb ABGOHEHTY BO3MOXHOCTb OecnnaTHOro Bbl30Ba 3KCTPEHHbIX onepaTuBHbIX Cyx6 mocpeacTtBom Habopa eavHoro
HOMepa BbI30Ba 3KCTPEHHbIX OMepaTuBHBIX CMYXD, a Takke HOMEPOB Bbi30BA COOTBETCTBYIOLLMX IKCTPEHHbIX OMepaTuBHbIX CryxO,
YCTaHOBIEHHBIX B COOTBETCTBMMN C POCCUINCKOM CUCTEMOW M MITaHOM HyMepaLuuu.

10.8. B cnyyae npuBneveHuss OnepaTtopom TpeTbero nuua Ans OocylecTBreHWs ¢ ABOHEHTOM-AOIHKHUKOM B3avMOAEWCTBMSA MO
BO3BpaTy NpPOCPOYEHHON 3aformkeHHocTn, OnepaTop unu nuuo, AeNCTByoWee OT ero UMEHU 1 (UnK) B ero MHTepecax, yBeaomnsaeT
06 aTom ABOHEeHTa-AOMKHMKa B TedeHne TpuguaTtn pabounx gHen nyTeM HanpasneHus no noyte 6€CKOHBEPTHBIM OTNPaBEHNEM UNN
NPOCTbIM MMCbMOM COOTBETCTBYIOLLENO yBEAOMIEHNS.

Pasgen V. CtoumocTb ycnyr u nopsiok pac4yeToB

Crtartbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, EgnHuua Tapudmkaummn Yenyr yctaHasnvatoTcs OnepatopoM CaMoCTOSTenbHO B TapudHbIx nnaHax,
AononHuTenbHbIX cornawenns n/unu lMpunoxeHusax k [orosopy. lNpu onpegeneHnnm CTOMMOCTU COEAUHEHUS (MpU MOBPEMEHHOM
yyeTe) HenonHasa EpuHuua Tapudmkaumm Ycnyr, pasmep KOTOpPOW COCTaBnseT MonoBuHy wnm 6onee nonoBuHbl EanHULbI
TapudvKaumMn Ycnyr, yyutbiBaeTcs Kak nonHas EguHuua Tapudukaumu, a HenonHasa EgvHuua Tapudumkauun, pasmep KOTopown
COCTaBnNsAeT MeHee NonoBuHbI EAnHMLEI Tapudukaumm, yamTeiBaeTCcs Kak nonosnHa EanHunubl Tapndmkaumm Yenyr.

11.2. NHdopmaums o OercTBYOLWMX M HOBbIX Tapudax Ha Ycnyrm n TapudHbix nnaHax OnepaTopa npegocTtaBnseTcs B MecTax
paboTbl ¢ ABOHEHTaMM 1 pPO3HUYHOW peanusauun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsTecs OnepaTopom
MHbIMK cnocobamu, B TOM yucre Ha Cawnte Onepatopa.

11.3. MNpw 3aknoyeHnn [JoroBopa B COOTBETCTBUM C HAacTOALWMMU YcrnoBusaMn ABOHEHT ykasbiBaeT BbIOpaHHbLIN UM 13 NpeanaraemMbix
Onepatopom TapudHbI nnaH, KOTOPLIN CTAHOBUTCS HEOTHLEMIIEMOW YacTbto [lJorosopa.

CtaTtbsa 12. MeToAa pacyeToB

12.1. MNpyMeHUMBIA Npu oKa3aHWM Ycnyr MeTod pac4eToB ykasbiBaeTcsl B [loroBope, [lononHWTensHOM cornaiieHuu, MpunoxeHun k
Horosopy n/vnu TapudHom nnaHe. OcHoBaHWS NpUMeHeHnsa MeToda onpegenstoTcs OnepaTtopoM 1 ycTaHaBnmMBaloTcsa B TapudHbIX
nnaHax, MNpunoxeHnax wn/vnu OOMONHUTENbHBLIX cornaweHusx K [JoroBopy, a Takke OOBOAATCA A0 cBedeHuss ABOHeHTa WHbIM
cnocobom. Onnata MOXeT NPON3BOANTLCH HANUYHLIMWU AEHEXHbIMU CpeAcTBamMu 1 6e3HannyHbLIM cnocobom.

12.2. ABaHcOBbIN MeTop pacyeToB. [Ipy aBaHCOBOM MeTOAde pacyeToB YCNyrM okasblBaloTCA B 06beme BHeCEeHHbIX AGOHEHTOM
AeHexHbIX cpeacTB. ABOHEHT A0 Havyana okasaHust YCnyr BHOCMT aBaHc (nnatex) Ha cson Jlnueson cyeT, obpasyrownii Ha Jluuesom
cyeTe onpegensembln OnepaTopom NOMOXMTENbHbIN ocTaTtok. PacyeTbl ¢ ABOHEHTOM MPoM3BOAATCA 3a (hakTUYeckM oKka3aHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpedensoTcst cammm ABGOHEHTOM, UCXOASA M3 Npeanonaraemoro obbema noTpebneHns 3akasblBaeMbIX
Ycnyr n BbibpaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnun Jorosopa AGOHEHT BHOCMT NEPBLIV aBaHCOBLIN NaTex B Cymme, onpeaenseMon BolbpaHHbIM TapndHbIM nnaHom,
HononHutenbHbiM cornaweHnem wu/wnu Mpunoxennem k [orosopy, nocne yero OnepaTop HayMHaeT okasblBaTb eMy YcCryru no

[orosopy.



Onepatop Bnpase orpaHnunTe O6beM npefgocTaBnsgembix YCnyr unu nofHOCTbIO NpekpaTuTb npegocTtaBneHne Ycnyr AGOHEHTY npu
noctynnedun B ACP Onepatopa uHdopmauum o6 oTtcytctBuM Ha JluueBom cueTe AGOHEHTa MONMOXWUTENbHOrO OCTaTKa.
BosobHoBneHWe npegocTaBneHns Ycnyr npousBoanTCcs nocrne nocTynreHns Ha cyeT unu B kaccy Onepartopa unu YnornHOMOYeHHOMY
N1y o4epeaHOro aBaHCOBOro NnaTexa, 0bpasyoLLero NonoXuTenbHbI OCTaToOK Ha Jlnuesom cuyeTe.

OnepaTop B uensax obecrneyeHns ucnonHeHuss ABOHeHTOM o06sA3aTenbCcTB Mo [JoroBopy BrpasBe yCTaHaBMMBaTb HECHWKaeMbIN
MONOXUTENbHbIA OCTaTOK Ha Jlnuesom cyeTe ABOHeHTa B 3aBMCUMMOCTU OT MepeyHs, obbema Ycnyr n TapudHoro nnaHa, BelopaHHOro
AboHeHTOM. Onepatop Brnpase orpaHnyMTe Ob6bem npedocTaBnseMbiX YCMAyr UM MOMHOCTLIO MpekpaTUTb npegocTaBneHne Ycnyr
ADOHEHTYy B TOM cryyae, ecnu octaTok Ha JluueBom cuyeTe AOOHEHTa [OCTUraeT HeCHWXaemoro ypoBHsl. BosobHoBnenwe
npegoctaBneHns Ycnyr npousBOAMTCA nocne nononHenus Jluuesoro cyeta ABOHeHTa [0 CYMMbl, MpeBbilLAOWERn YpoBEHb
HEeCHMXaeMoro octatka. MHopmaumio 0 HECHUXKAEMOM MOSNOXUTENBHOM ocTaTke ADOHEHT MOXET nonyyutb Y Onepartopa.

12.3. Onnata nocpeacTBOM OTIIOXEHHOro nnarexa. [lpu onnate NOCPeaCTBOM OTMOXEHHOro nnatexa AOOHEHT Npov3BoaUT
onnaty 3a akTM4eckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOAWMMK YcrnoBusiMu B TedeHue 20
(aBaguatn) gHenm C¢ MoOMeHTa BbicTaBneHus cyeta OnepaTtopom. OnnaTa MPOW3BOAUTCA B COOTBETCTBUM C MepeyvHeM, obbemom
noTpe6neHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHoMm.

CymMma k onnaTe 3a hakTuyeckn okasaHHble YCnyri onpeaensieTcs Ha ocHoBaHuy nokasaHun ACP Onepatopa.

Onepatop BnpaBe ycTaHaeBnueaTb NUMUTBLI (Mpeadenbl) KpeauToBaHusa B LenoMm Ans Jluuesoro cyeta ABoOHeHTa w/vnu Ans ofHoOro
ABoHeHTCKOro Homepa u3 BbigeneHHbix AGOHeHTy no ogHomy [oroBopy, mpu JOCTWXeHuM KoTopbix OnepaTtop umeeT npaso
OrPaHNYUTbL UNW NPekpaTUTb okasaHue Ycnyr no Jlnuesomy cyety wunm Takomy AGOHeHTCKoMy Homepy (ABOHEHTCKMM HOomepam),
COOTBETCTBEHHO, W/MNN BbICTaBUTbL BHEOYEPEHOM CYET 3a PaKkTUYECKN OKasaHHble YCnyru, KOTOpbI AOmKeH ObiTb onnaveH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTaBneH 3a Mepuod BPEMeHW, MPOAOIKUTENIbHOCTbIO MEHbLUE
PacyeTHoro nepuoga. Npu He nocTynneHnn B CPOK Ha cHeT unm B kaccy OnepaTtopa unun YNonHOMOYEHHOMY NULY AEHEXHbIX CPeACTB,
[OCTaToOYHbIX ANSA onnaTtbl okasaHHblX Ycnyr, OnepaTtop Bnpase orpaHuunte O6bem npegocTaBnseMblX YCAyr Unu MOSIHOCTbIO
npekpaTUTb NpedocTaBfeHve Ycnyr 4o MOCTYNNEHNs COOTBETCTBYIOLMX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepartopa unu
YnonHomo4eHHoMy nuuy. Pasmep nuvuta (npegena) kpeamToBaHMsa MOXET onpedenaTbea OnepatopoM B 3aBUCMMOCTU OT MepeYHs,
obbema n ctonmocTu (TapmdHOro nnaHa) Ncnonb3yembiX YCnyr u UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unv YNONTHOMOYEHHOMY fNLY M3MNULLIHUX CYMM, YnriavyeHHbIX AGOHEHTOM MO
BbICTABIEHHOMY CYETY, YKa3aHHble U3MNWLIHUE CyMMbl UCMONb3YHTCS ANA pacyeToB 3a Ycnyru, okadaHHble OnepaTopom 3a WHON
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoxeT Npon3BoAnNTLCS NMOCPEACTBOM COYETaHUS aBAHCOBOIO M OTIIOXEHHOro nnaTexa.

Cratba 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsiyHo B TedeHue 5 ([Tn) kaneHOapHbIX OHENW C MOMEHTa OKOHYaHWsi PacyeTHOro nepuoga BbiCTaBnseT
ABoHeHTy cuyeT Ha ocHoBaHuu nokasaHun ACP Onepatopa. CuyeT sBngetca 6e3ycrnoBHbiM noaTBepxaeHvem dakta n obvema
oKasaHHbIX Ycnyr 3a PacuyeTHbin nepuog.

13.2. Onepatop B TeueHune 10 (decsatn) aHer ¢ gaTbl BbICTABNEHUS cyeTa npeaoctaBnsaeT ero AGOHeHTy cnocobom 1 (Mnu) no agpecy,
corrnacoBaHHoMY npu noanucaHum oroBopa. B cnyyae ecnn AGOHEHT He ykasan B [JoroBope cnocob u (unu) agpec npegocTaBneHuns
cyeTa, TO CornacoBaHHLIM CMNOCOOOM M (UNK) agpPecoM NPeAOCTaBIEHNS CHETA ABMSAETCS SNEKTPOHHbIV aapec NepCoOHMULIMPOBAHHOM
cuctembl camoobenyxunsanmsa OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBNAETCA AOCTYN K cBeAeHUsIM 06 oKasbiBaeMbIX eMY
Ycnyrax, pacdyetax ¢ Onepatopom n nHon nHcpopmauum (JInyHbii KabUHET).

13.3. CueT pgomkeH ObiTb onnavyeH ABGOHEHTOM B TEYEHME CPOKA, yKa3aHHOr0 B TakOM CYETe, €CnuM WMHOW CPOK He CcorracoBaH
CTopoHamu.

Henony4yeHue unu 3agepxka B nonyyeHun cyeta ADOHEHTOM He SIBMSIeTCA OCHOBaHWEM Ang oTkasa OoT onnatbl AGoHeHToM Ycnyr unu
OCHOBaHMeM 4119 Nony4YeHnst OTCPOYKM, PacCpPOUKU MO onnare.

13.4. Mpwn JononHUTENbBHbIX NOAKMYEHMAX ABOHEHTY BbICTaBNAETCS CHET, BKMYaoLWwmin B cebst nnaTy 3a npeaocTaBrneHve Aoctyna
K ceTu cBaA3m Onepartopa (ecnv NpUMEHMMO), aBaHCOBLIN 1 Apyrne nnatexu. OnepaTtop BnpaBe He nNpegocTaBnsiTb AGOHEHTY Ycnyru
[0 NOCTYNNEHNSA COOTBETCTBYIOLLMX CYMM Ha cHeT unu B kaccy OnepaTtopa unv YnonHOMOYEHHOMY Ly .

13.5. N3BeleHus, yBegoMneHns v apyrne ouumansHele matepuans Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe nHdopmaumm
06 Onepatope, npegocraensiemort ABOHEHTY, Ha cTpaHuuax coobLeHni cyeTa nunm B JindHom kabuHete. CornacoBaHHbIM Mexay
Onepatopom u AGoHeHTOM crnocobom HanpasreHuss AGOHeHTY oduumansHol nHgopmaumm OnepaTtopa B 3TOM Crydae CYUTaeTcs
cnocob npeaocTaBneHus cyeta, onpedeneHHbl B [oroBope, B nopsigke, YCTAHOBMEHHOM B MNyHKTe 13.2 HacToALWMX YCNoBuiA.
YcnoBus nonb3oBaHus JIMYHbIM kabWHETOM oOnpedensioTca COOTBETCTBYHOLUMM COrfalleHveM. YBeLOMMEeHUs, Hanpasnsemble
Onepatopom unuM nWUOM, OEWCTBYIOLUMM OT €ro MMeHuM U (unu) B ero uHTepecax, AOGOHEHTY-OOIMKHMKY B LENsX Bo3BpaTta
NMPOCPOYEHHOWN 33a[A0MMKEHHOCTN, BKItOYaA yBEeAOMMeHUsl, ykasaHHble B M. 10.8 Hactosawmx YcnoBun, moryT ObiTb mognucaHbl C
NCMnonb3oBaHWeM OakCMMUITBHOTO BOCNPON3BEAEHNS MOAMMCK YNIONTHOMOYEHHOMO fmua.

Cratbsa 14. Onnarta Yenyr

14.1. Pac4eTbl mexay OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B pyOnsix.

14.2. MOMEHTOM MCMOMHEHUST OeHEeXHOoro obsizatenbcTBa AGOHEHTa CYMTAETCS MOMEHT BHECEHUS! COOTBETCTBYHOLUMX OEHEXHBLIX
CpencTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa unu Ha pacyeTHbI cYeT/B Kaccy YNONHOMOYEHHOro MM nuua. B cnyyae onnatbl
Yenyr Kaptonm Onnatbl, Kpome TOro, HeobxoAMMbIM YCIOBMEM MWCMONHEHUS ADBOHEHTOM [OEeHEeXHOro obsi3aTenbcTBa SBMNSETCA
AkTuBaumsa KapTbl.

14.3. ABOHEHT Npou3BOAMT onnaTy 3a Ycnyru ¢ ykaszaHuem JlnueBoro cyeta ABOHEHTa, COOTBETCTBYIOLWUX ABOHEHTCKUX HOMEPOB.
Ons uenen pacyeTa 3a OKa3aHHble YcCryrm uWcnonb3yeTcs TOT Tapud, KOTOpbIA [OEWCTBOBan Ha MOMEHT YCTaHOBIEHMWS
COOTBETCTBYHOLLETO COeAUHEHNS.

14.4. CTOpOHbI MNPULIAM K COrMalleHuto, 4YTO cuyeTa-pakTypbl He COCTaBnsitoTcs npu ucnonHeHun [JoroBopa AGOHEHTaMm, He
SBNAIOWMUMCS  HanoronnartenbliMkaMmy Hanora Ha [o6aBrneHHyt cToMmMocTb, M ABOHeHTaM, OCBOOOXAEHHbIM OT WCMOMHEHMUS
obs3aHHOCTEN HanoronnaTenbLiuka, CBA3aHHbIX C UCHUCIIEHNEM U YNNAToN Hanora Ha 4o6aBNeHHYH CTOMMOCTb.

Paspgen VI. Tlpouyune ycnosus

Crtatba 15. Nopsagok npeaAbLABNEHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacusi unv crnopbl, KOTOPbIE MOTYT BO3HUKHYTb, OyayT, MO BO3MOXHOCTU, YPErynmpoBaThCsl NyTEM NeperoBopoB.

15.2. Ecnn cornacue no KakMMm-nmbo npuvymHam He Byaet JOCTUrHYTO B xode AocyAebHOoro yperynupoBaHusi (MOMMMO MeperoBopoB
obs3aTensHO Brovatowero B cebs B cootBeTcTBMU ¢ PegepanbHbiM 3akoHOM PO «O cBAsm» npegbssrneHne AGOHEHTOM NpeTeH3nn
n ee paccmotpeHne OnepaTtopom) B cygebHom nopsigke Bce cnopbl Mexgy OnepatopoMm v ABGOHEHTOM - OPUONYECKUM



nuuoM/vHomBMayanbHbIM MNpeanpuHMMaTenemM paccMaTpuBalTcs B apOMTpakHOM cygoe no MecTy HaxoxaeHus Onepartopa, 13
OesTenbHOCTN KOTOPOro BbiTekaeT cnop. PaccmoTpeHne cnopos mexay Onepatopom 1 ABOHEHTOM-(buanyeckum nuuom (notpebutenem)
NPOU3BOANTCA B Cyae B COOTBETCTBUM C OEACTBYIOLLMM 3aKOHOAATENBCTBOM.

Crtatbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucrnonHeHWe WNM HeHagnexallee WCMONHEHNe NpUHATLIX Ha cebst 06s3aTenbCcTB CTOPOHbI No  [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s53yeTca BO3MeCTUTb AGOHEHTY yliepb, NPUYMHEHHBLIM eMy BUHOBHLIMKW AencTBusMm Onepatopa B xoae
ncnonHeHus florosopa, ecnun nHov pasmep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBMNEH AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENOMHOW UM HECBOEBPEMEHHOW onnaThl Ycnyr AGoHeHT ynnadnBaeT OnepaTopy HeycTolKy B pasmepe 1
npoLeHTa CTOMMOCTW HEOMMavyeHHbIX, ONMa4yeHHbIX He B NOMHOM OObemMe NN HECBOEBPEMEHHO OMNMayeHHbIX YCyr 3a Kaxabi OeHb
NPOCPOYKM BNIOTb A0 AHSA NOralleHnsi 3aj0SKEHHOCTU, HO He Bonee cymMMbl, NOAnexallen onnare.

16.4. CTopoHa, He MCNOMHUBLLIAsA Uy HeHaanexalymMm o6pa3om ncnonHusLuas oba3arenscTsa no [JoroBopy, HeCceT OTBETCTBEHHOCTb,
€CNN He [OKaxeT, YTO Hajnexallee WCMOSNIHEHME O0Ka3anoCb HEBO3MOXHbLIM BCreACTBME OEUCTBUS HENPeoaonMMOon cunbl (T.e.
ypes3BblyaiHbIX W HEenpeaoTBpaTMMbIX MPU  OaHHbIX  YCINOBUSIX OOCTOATENbCTB), HAXOOSALLENCH BHE KOHTPOMNS CTOPOH U
HenocpeacTBEHHO MOBNUSBLLUEN Ha BO3MOXHOCTb MCMNOMNHeHMs1 obsizatenbcTB. [lpy 4ypesBblYalHbIX CUTyauUsix NPUPOLHOro 1
TEeXHOreHHoro xapakrepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO NpekpaliaTb UMM orpaHuyvBaTh
AGOHeHTy okasaHue Ycnyr.

16.5. Mpn BO3HNKHOBEHNN OBCTOATENBCTB HEMNPEOOONIMMOW Curbl (“dhopc-Maxop”), cTopoHa no [oroBopy, He MMeLLast BO3MOXHOCTU
BbIMONHATE 06513aHHOCTM no [JoroBopy, AOMKHA He3amMeanuTenbHO HanpaBWTb APYro CTOPOHE YBEAOMIEHWE O CIyYMBLUEMCS, O
NMPUYMHaX CIyYMBLUErOCH, C CCbIIKOW Ha [OOKYMEHT, BblOAHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM KOMMETEHTHLIM OpraHom,
NoATBEPXKAALWLMA HANMYNE U NPOAOIPKUTENBHOCTL AENCTBUSA 06CTOATENLCTBA HEMPEOAONMMON CUMbI.

16.6.B TOomM cnyyae, ecnu pana oTAenbHbIX kateropuii ABOOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBnuBalLMe UHble OCHOBAHUSA W npedenbl 0TBETCTBEHHOCTN Onepartopa No CpaBHEHUIO C U3NOXEHHbIMU B HACTOSLLEN cTaTbe,
TO B OTHOWWEHUN Takmx ABGOHEHTOB NPUMEHSAIOTCA NpaBura, YCTAHOBMEHHble 3akoHOM. B cnydae, ecnu oTaenbHble NOMOXeHUs
HacToAWMX YCroBuiA B COOTBETCTBUM C 3akoHoOATenbCTBOM P® HenpuMeHumbl Ans Kakon-nmbo kateropum AOOHEHTOB, Takue
NOMOXEHUS He NoAnexaT NPMMEHEHNIO Anst JaHHOW kaTteropum ABGOHEHTOB.

CrtaTtbs 17. BHeceHne uameHeHUI B nepevyeHb Ycnyr, HacTosilwme YCnoBus u uHble ycnoeus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHoBNeHHOM OnepaTopom nopsiake U3MEHUTb UCMONb3yeMblt nepeyeHb Ycnyr, ABOHEHTCKUI HOMep
n/vnn TapudHbln NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBfieHMe.

17.2. OnepaTop BnpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI U AOMOSHEHUIO HacToswmx Ycnosun, [orosopa. WM3meHeHune
HacTosawmx Ycnosuh, [oroBopa odopMnseTca nyTeM 3aknioyeHUs OOMOMHUTENbHOrO COrMalleHnss B MUCbMEHHOW dopMe.
3aknoyeHneM [ONONHUTENBHOrO COrfalleHMs B NUCbMEHHOW dopme npusHaeTca obmeH CTopoHamu OOKyMEHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIMIOAEHTHbIX AENCTBUIA, COBEpPLUEHHbIX AGOHEHTOM C MCMONb30BaHUEM NEPCOHNMULIMPOBAHHOW CUCTEMBI
camoobenyxmBaHns OnepaTtopa. CTOPOHbI TaKKe CormacoBanu, YTo nepeyeHb Y MOPSAOK OCYLLECTBNEHUSA KOHKIMOOEHTHbIX A4eNCTBUNA
MOXeT onpefenatbcst OnepaTtopoM B NPEANOXKEHUSAX MO U3MEHEHMWIO 1 [IONONHEHUIO HACTOALWMX YcnoBun, [loroBopa. YCcTaHOBMNEHNE 1
nameHeHne TapuHbIX NNaHOB, OTAErNbHbIX TapugoB Ha YCNyrM W WMHbIX LEHOBbLIX YCMOBUM MNPOM3BOAUTCA B MOPsSAKe,
npeaycMoTpeHHOM . 17.3 HacToAWmMX YCnoBui.

17.3. OnepaTop BnpaBe, B nobOM crnyyae, ycTaHaBnuBaTb CAMOCTOSITENbHO TapudHble NNaHbl, @ Takke ycTaHaBnuBaTb W/Wnu
N3MEHATb OTAenbHble Tapudbl Ha Ycnyru, onpedenaTb WMHble LEHOBble YCroBWs npegoctasBnenHuns Ycnyr. OnepaTtop usselwaet
ABOHEHTOB 0 BBEOEHUM YKa3aHHbIX U3MEHEHUI He MeHee YeM 3a 10 kaneHaapHbIX OHEW A0 MOMEHTa BCTYNneHus nx B cuny Ha Cante
Onepatopa, a Takke Yepe3 CpeAcTBa MacCoBOWN MHpopMaLmK, ykasaHHble Ha Carnite OnepaTopa, B criyyae ecnu Takasi 0053aHHOCTb
Onepartopa npegycmoTpeHa AelcTBylOWUM 3akoHodatenscTtsom P®. [ononHutenbHble yBEAOMMEHWS MOTyT HanpaBnsTbCA WMHbIM
cnoco6om. NHdopmrpoBaHme ABOHEHTOB-IOPUANYECKUX NUL, 00 M3MeHeHUN TapudoB Ha YCnyrv Npon3BOAMTCHA NyTEM pasMeLLeHus
COOTBETCTBYIOLLMX U3BELLEHUN Ha canTe OnepaTopa, ecnv uHon cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaBnsiTb
ABOHEHTaM [OMNONMHUTENbHbIE U3BELLEHUSI B COOTBETCTBMU C HACTOSILLUM MYHKTOM, B TOM YuCre NyTeM pa3meLleHust Hopmauum B
cyeTax 3a okasaHHble Ycnyru. M3BelleHue Takke ocyllecTBnsieTcs B MecTax obcnyxuBaHus ABGOHEHTOB B Cry4asix, €Cnu Takown
cnocob usBeLLeHnsa NpefyCMOTPeEH B KayecTBe 0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B OGHOCTOPOHHEM MOpSAAKeE OnpefensTe U U3MEHATb NepeyeHb YNONHOMOYEHHbIX L.

Crartbsa 18. MNpekpalweHre floroBopa

18.1. AGOHEHT BrpaBe 0TKasaTbCs OT AanbHenwero ucnonHernus Jorosopa, nponsseasa ¢ OnepaTopoM pacyeThl no [JoroBopy v nogas
cooTBeTcTBYOLlEee 3asiBneHne OnepaTopy. OQHOCTOPOHHWUIA OTKa3 MOXET ObiTb 3asiBNEH B OTHOLLEHWU UCMONb30BaHWA OOHOIO Unv
Heckornbknx ABOHEHTCKMX HOMEPOB, NMPU 3TOM pacyeTbl ¢ OnepaTopom NPOM3BOAATCS B COOTBETCTBYHOLLEN YACTU.

18.2. [loroBop npekpallaeT cBoe AeNCTBUE B criyvae npekpalleHust y AGoHeHTa npaBa BNageHns u(unu) nonb3oBaHus MNomelleHnem
Cc MOoMeHTa nony4veHus Onepatopom yBegomneHus oT AGOHEHTa 0 NpekpaLlleHun npasa BrnageHus u(unu) nons3oeaHus MNomelleHnem
unu obpalleHns HoBoro Bnagensua lNMomelleHns o 3aknioveHnn [lorosopa.

18.3. C momeHTa oTka3a ABoHeHTa OT ucnonHeHus [oroBopa unu pactopxeHus [oroBopa no ApyrMM OCHOBaHWsM, 06a3aTenscrTea
CTOPOH CUUTaKTCS MpPeKpaLLeHHbIMU 3a UCKMNoYeHneM obsi3aTtenbcTB ABOHEHTa, CBA3aHHbIX C ONaTon oKasaHHbIX, HO HE OMNMayYeHHbIX
Ha MoMeHT pacTtopxenus Jorosopa Ycnyr. OcTaBwascs nocrne mcnonHeHmss AGOHEHTOM 00a3aTenbCTB MO Onnare okasaHHbIX YCnyr
CyMMa pasHuLbl Mexay onnaveHHou no [oroBopy CyMMOW WU CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTtopxeHus [Jorosopa Ycnyr
Bo3BpaLlaeTcs ADOHeEHTY onpefeneHHbiM AGOHEHTOM cnocoboM U MO yKa3aHHbIM UM PEKBU3UTAM.

18.4. Npun oTkaze ABoHeHTa OT ncnonHeHus Jorosopa OnepaTtop Bnpase TpeGoBaTb 0T AGOHEHTa nnaTy 3a NPeAoCTaBNEHHbIA JOCTYN
k ceTn OnepaTtopa B NONIHOM 06beMe MO YCTaHOBMNEHHLIM Tapudam.



