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Paspgen |. O6wume nonoxeHus.

Cratbs 1. O6nacTb NpUMEHEHUS.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «LUTB» (ganee umeHyoTtca —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxgaHckum kogekcom Poccuiickon ®egepauunn, 3akoHom Poccumnckon
®epnepaumn "O 3awmTe npaB notpedbutenen”, PegepansHbiv 3akoHoM "O cBaan”, MNpaBunammn okasaHus yCnyr CBsi3u
ONs uenen TeneBM3NOHHOTO BeELLaHUs 1 (MNu) paavoBeLLaHns U PerynmpyroT OTHOLLEHUSA MO OKa3aHUIo YCryr CBSA3n
ANs uenewv TeneBU3MOHHOrO BellaHusa 1 (unun) pagmoBeLlaHunsl, okasblBaeMblX C UCNOMb30BaHNEM CETU CMYTHUKOBOM
CBSA3M, YCNyr CNYTHUKOBOrO TENEBUAEHUS, @ TaKKe MHbIX CONPSDKEHHBIX C HUMWU ycnyr (cepBuUcHoOe, MHPOPMaLMOHHO-
cnpaBo4HOe obcnyxusaHue 1 ap.).

HacTtoswue Ycnosua yctaHasnmeatotca OnepaTtopom (B oTHoweHun Yenyr OnepaTopa) 1 BewaTenem (B oTHOLIEHUU
Ycnyr Belwarenst) caMoCTOSATENBHO, ABMATCS Nyb6nu4Hom odepTon 1 MoryT 6biTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacTosiwme Ycnosus, a Takke npeanoxeHus o6 nx mameHeHun (odepra)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactoswume YcnoBust He pacnpoCcTpaHSATCS HAa OTHOLLIEHUS CTOPOH MO BOMpocaMm, CBSA3aHHbLIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMSI.

1.3. Ycnyrm Onepatopa n Ycnyrm Bewatensd He MoryT 6biTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOTO cornacoBaHus ¢ OnepaTopom AN NpoBeAeHWs NOTepen, roNIOCOBaHUN, KOHKYPCOB, BUKTOPWH, peKnamel,
OMNpOCOB, MAacCOBbIX PacChISIOK COOOLLEHMI, YCTaHOBKW LUMIO30B ANs AOCTyna K CeTu 3anekTpocBasn n MHTepHer-
TenedgoHnn, MaccoBon reHepaumm Tpaduka u T.n.

1.4. Ycnyrn cBs3u npegoctaensioTcad Onepatopom Ha OCHOBaHwWM Adencteyowien nuueHsmn Onepatopa Ne J1030-
00114-77/00072752 (Ne 176894) ot 16.09.2019. lNonHbIn nepeyeHb nuueHsnn OnepaTopa pasmelleH Ha Cante
OnepaTtopa u goBoautcsa Ao ceefeHmst AGOHEHTOB B MecTax OOCnyxvMBaHUA AOOHEHTOB, B T. Y. NPU 3aKMHYEHUN
[Horosopa.

Ycnyru cnytHukoBoro TB npepoctaenstoTca Bewarenem Ha ocHoBaHum nvueH3un Cepusa TB Ne 25810 ot 03.09. 2014
r., BolgaHHon ®epepanbHoOn cnyxbon no Hag3opy B cdepe CBA3N, UH(POPMALMOHHBIX TEXHOMOMMN U MacCOBbIX
KOMMYHMKaLNA.



CraTtbsa 2. TepMMHbI nonpeageneHus, ncnosfib3yemMmbie B HaCTOALWMNX YcnoBusx.

Bce 3aronosku pas3fgenos (CTaTeVI) NCNOoJNb3yKTCA B HACTOALWUX YCrnoBuax UCKNKYUTENBHO An4 yD,O6CTBa
ncnosnb3oBaHUA (I'IpO‘-ITeHVIFI) nocnegHuX N HUKaK He BAMSIOT Ha TONKOBaHWE HACTOSALMX Y CIOBUA.

2.1. AGoHeHm — hn3n4eckoe nmuo, C KOTOpbIM 3akntoyeH [JoroBop 1 yooBNeTBOpPSEeT crieayrowmmMm TpeboBaHmam:

1) rpaxaaHuH, KOTOpbI NPOXMBAET B HAaCENEHHOM MyHKTE, YCTaHOBNEHHOM nepedHem MuHuctepcTBa uudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUKauumn Poccuiickon depepaumm, n obpalaetca K onepatopy obsizaTenbHbIX
00LLeAOoCTYNHbIX TenekaHanos u (MNun) pagvoKaHarnoB, OKa3biBaloLWEeMy YCIyrM CBS3W ANns uenewn TeneBU3NOHHOro
BeLlaHus 1 (Mn1) paanoBeLLaHns C UCMONb30BaHWEM CeTEN CNYTHMKOBOMO TenepaguoBeLLaHnst, B JaHHOM HaceneHHOM
NyHKTE;

2) BnageeT nonb3oBaTenbCckuM obopyaoBaHMEM (OKOHeYHbIM obopydoBaHuMeM), KOTOopoe MOXeT ObITb
MCMNOMb30BaHO B CETU CBA3M onepartopa obssaTenbHbiX OOLWeOOoCTYMHbIX TenekaHanos u (Mnu) paguokaHanos,
OKa3blBaloLLEero ycnyrm CBs3un Ans uenen TenesBM3noHHOro BelLaHnsa v (unv) paguoBeLlaHns ¢ NCNofb30BaHNEM CeTH
CNYTHWKOBOrO TenepaanoBeLLaHns, K KOTOpOMY OH obpallaeTcs;

3) rpaxkgaHuH u (MNu) YneHbl ero CeMbM, NPOXMBAIOLLNE C HAM B OOQHOM XXUITOM NMOMELLEHMM, KOTOPbIE HE UMEIDT
OEeNCTBYIOLLEro 4OroBopa O NpefocTaBrieHn JOCTyMNa K CETU CBA3M B LiENsX NONy4YeHUsi BO3MOXHOCTM MPOCMOTpa U
(vnn) npocnywmnBaHusa obLLEPOCCUNCKMX 00s3aTenbHbIX 0BLLEeOOCTYMNHbLIX TenekaHanoBs M (UnNu) paguMokaHanos, a
TaKkKe TeNnekaHanoB, MOMYYMBLUMX MPaBO Ha OCYLECTBNeHWe 3UPHOrO UMEPOBOrO HaA3EMHOrNo BeLaHWA C
Mcrnonb3oBaHWEM NO3ULMIA B MyNbTUMNIIEKCAxX Ha Bcen TeppuTopmmn Poccuiickon Pegepaumm, u 3aknoYeHHOTo C NoObIM
13 onepatopoB 06s13aTeNbHbIX 06LLEeA0CTYNHBIX TeNeKaHanos 1 (UNn) paarMokaHanoB, 0Ka3blBatoLLMX YCIYyr1 CBA3UN AN
uenev TENeBU3NOHHOrO BewaHws u  (Unu) paguoBellaHns C  WCMONb30BaHMEM CeTerl  CNYTHWKOBOTO
TenepagvoBeLLaHns, Ha OkazaHue YCnyr CBSA3M 1 ycnyr cnyTHukosoro TB.

2.2. A6oHeHmckoe o6opydogaHue — COBOKYMHOCTb abOHEHTCKMX TEXHUYECKMX YCTPOWCTB, BkMtoyas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABoHeHTy nonyyaTb Ycnyrm Onepartopa u Ycnyru
BewaTtens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBatenbHOCTb AeNCTBUN ABOHEHTa,
KoTOpas 3akfio4aeTcsi B TOM Yucre B npuBeaeHmnn AGOHeHTCkoro obopyaoBaHus B paboyee CoCcTosiHMe, NO3BonstoLLee
OCYLLECTBNATbL AEKOOMPOBAHME CUrHamna TeneBM3MOHHbIX Mporpamm B uensx obecneyveHus goctyna K Ycnyram
Bewarens.

2.4. ACP - aBTOMaTM3MpOBaHHas CMCTEMA pacyeToB, NpeAcTasnstowas cobor annapaTHO-NPOrpaMMHbIVi KOMMIEKC,
npegHasHaveHHbln Ans obecnedyeHus aBTomaTtm3aumm pacdetoB ¢ ABoHeHTamn w/vnu lNonb3oBaTensmu Ycnyr, a
Takke Ansa yyeta n 06paboTkun MHpopmaLumm o NpeaoCTaBeHHbIX U OKa3aHHbIX YCryrax.

2.5. Basoenili nakem — [lakeT, BKMOYEHWE KOTOPOro sBnseTcs obs3aTenbHbIM YCMOBMEM AMS BKIHOYEHMS
JononHnTenbHbIX NakeToB.

2.6. Bewamenb — O6LECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaguosewanune» (r. Mockea,
yn. WenkuHa, a. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTtHbIe YCryrM CNyTHUKOBOrO TenesnaeHus, aBnstoLleecs
cTopoHon no JoroBopy ¢ AGOHEHTOM.

2.7. Hoezoeop — cornawexve mexagy Onepatopom, Bewarenem n AGOHEHTOM O BO3ME3AHOM OKa3aHWU YCRyr,
3aKMIOYEHHOe B COOTBETCTBUM C HaCTOALWMMU YcrnoBusMM (B T. Y. BblGpaHHbIM ABOHEHTOM B COOTBETCTBMMU C
HacToAwmMMM Ycnosusamu TapudHbiM npeanoxeHnem, obcnyxmBaHme no KOTOPOMY MPOM3BOAUTCS C MPUMEHEHMEM
otgeneHoro TapudHoro nnaHa Onepartopa u TapudgHoro nnaHa Bewartens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJIbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudcpukayuu Ycnye — egnHuua mnsaMepeHusi o6bema OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Belwartenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4YacTb Tepputopumn P®, B npegenax
KOTOpOW cylecTByeT noaTBepxaeHHas OnepaTtopoM TexHUMYeckass BO3MOXHOCTb NpedocTaBneHust  Ycnyr,
okasblBaeMblx OrnepaTopoM, Npu yCNoBUN OTCYTCTBUS MOMEX, BbI3BaHHbLIX penbedoM U/MK NNOTHOCTLI0 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoyeHus ABOHeHTCkoro obopydoBaHWsi, B npefenax KoTopon obecnevyvMBaeTcs ypOBEHb
CWrHaroB CO CMyTHWUKA, HEOBXoAMMBIN ANs UX NPUEMa C 3aaHHbIM Ka4eCcTBOM, a Takke rapaHTUpyeTcs cnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.



2.11. Jluyeeoli cyem -— aHanutuyecknn cyetr B ACP Onepatopa u nporpammHo-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwatenem, cnyxawmi Ans ydyeta obbema oOkasaHHbIX YCRNyr, MOCTYNSEeHUs U pacxofoBaHMs
OEeHeXHbIX CPeACTB, BHECEHHbIX B cHeT onnartbl Ycnyr. B pamkax ogHoro [loroBopa MoxeT 6bITb BblAENeHO HECKOIbKO
JlnueBbIix c4eToB.

2.12. Jlu4yHbili kabuHem — BeO-cTpaHuua Ha CanTte OnepaTtopa, cogepxawias MHGOPMaLUMIO O 3akasbiBaeMbIX
ABOHEeHTOM Ycnyrax, cTaTucTuyeckyto MHcpopmauuo 06 06beMe NosnyveHHbIX YCnyr U TeKywemM cocTosaHum Jlnuesoro
cyeTa, 4OCTYMN K KOTOPOW OCYLLECTBNSAETCA C MOMOLLBIO ayTEHTUMDUKALMOHHBIX OAaHHbIX (YHUKambHBIA NIOrMH U Naporb).
JlorvH n napone anga goctyna B JInuHbIn KabHET BbigatoTca ABOHEHTY npu 3akntodeHumn [Jorosopa. JIyHbIA KabuHeT
MOXeT Ucnonb3oBaTbCs Ansi Bbibopa AGOHEHTOM KOHKPETHBIX YCIyr 1 OMNOMHUTENbHbBIX YCYT, OTKa3a OT HUX, a Takke
ansa pasmelleHus ysegomneHms OnepaTopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 065a3aH obecneynTb COXPaHHOCTb
nornHa n naponsa ABoHeHTa, HeobGxoanmblx Anga goctyna B JIMuHbIn kabuHeT. [encTBus, coBeplueHHble B JIMYHOM
KabuHeTe, 4OCTYN B KOTOPbIN OCYLLECTBIEH C UCMOMb30BaHWEM JorMHa 1 napons AGoHeHTa, NpM3HaTCa AeNCTBUSMU,
coBepLUEHHbIMU ADOHEHTOM FIMYHO UMK €ro YNOSTHOMOYEHHBIM NPEeACTaBUTENEM OT UMEHM U B MHTepecax ADOHeHTa.
Mpn aToM AGOHEHT HeceT OTBETCTBEHHOCTb 3a NoOble (B TOM YMCIe HECAHKLNMOHMPOBaHHbIE) AEACTBUSA TPETbUX MKLL,
NUMEBLLMX MecCTO B JInyHOM kabuHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C UCMOMb30BaHWEM NOrMHa U Napons
ABoOHeHTa, a Takke 3a MOCNeAcTBust Takmx gencrteun. OnepaTtop BnpaBe nNpenoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb Naponke Ana goctyna B JIMYHbIA KabUHET, Npu 3TOM NOTMH OCTaeTcs HeuameHHbiM. OnepaTtop Bnpase 6e3
npeaynpexaeHns NpuocTaHoBUTbL Mcnonb3oBaHne ABoHeHToM JInyHoro kabuHeTa B cnyvae pactopxkeHus [Jorosopa.

2.13. Onepamop — Ny6nn4Hoe akumoHepHoe obectBo «MobunbHble TeneCuctemsbl» (r. Mocksa, yn. MapkcucTtckas,
4.4), okasblBaloLLee YCrnyru cBA3M Ha OCHOBaHUM NULLEH3UIA, SIBRSIOLLEECSt CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.14. Makem — cCOBOKYMHOCTb TernenporpamMm (TenekaHanoB), pacnpocTpaHsiemblx BelaTtenem B npouecce okasaHus
AbBoHeHTaMm Ycnyr Bewatens. MonyyeHne goctyna k npocMoTpy lMakeTa, ABnsieTcs ycrnosnem nonyv4eHns AGOHEHTOM
Ycnyr Bewarens.

2.15. lonb3oeamens — noboe usmyeckoe nULO, He 3aknoumsluee [JoroBop, HO cnocobHoe nonyyatb Ycnyru
nocpeacTBOM MCMoNb3oBaHUA ABOHEHTCKOro 060pyAoBaHuS.

2.16. PacyemHbili nepuod — nepuon BPEMEHM, 3a KOTOPbIN onpedensieTcs (akTUYECKM MOSyYeHHbIn W
onna4neaemsblit AGoHeHTOM o6bem Ycnyr. Ecnu uHasi npoaomknTenbHOCTb PacyeTHoro neproaa He ycTaHOBIEHa Mno
cornalleHuo CTOpoH, PacyeTHbIN nepuos cuUTaeTcsl paBHbIM OAHOMY MeCsLLy.

2.17. Caum OnepaTtopa — pecypc B ceTu WHTepHeT, pasmelleHHbI Mo agpecy: www.mis.ru, rge pasmelleHa
nogpobHas nHdopmaums ob okasbiBaeMbix Ycnyrax Onepatopa u Ycnyrax Bewartens.

2.18. TapudpHbili nnaH Bewjamersnisi — COBOKYMHOCTb LIEHOBbIX YCMOBMK, Ha KOTOpbix Bewartenb npegnaraet
ABOHEHTY NONb30BaTLCS OOHOW MITN HECKONbKUMK Ycnyramu BewaTens.

2.19. TapudHbili nnaH Onepamopa — COBOKYMHOCTb LEHOBbLIX YCroBwui, Ha koTopblx Onepatop npeanaraet
ABOHEHTY NonNb3oBaTbCs OAHOW NGO HeckomnbkumKM Ycnyramm Onepartopa.

2.20. TapughHoe npednoxeHue - COBOKYNMHOCTb LIEHOBbIX yCNoBuiA. o cMbicny HacTosawmx Ycnosuii TapugHoe
npegnoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa wn TapudHbin nnadH Bewatens,
onpegensoLme ycrosus 1 Nopsaok nonyydeHus yenyr Onepartopa v Bewartens.

2.21. Ycnayeau — ycnyru, okasbiBaeMble ABOHEHTY, @ UMEHHO:

Ycnyau Beuwiamersst — ycnyrv CnyTHUKOBOIO TENEBUAEHUA U/UMKN UHbIE COMPSKEHHbIE C HUMM YCIYrY, OKa3biBaemble
BelaTteneM HenocpeACTBEHHO W/WNW C MpUBIEYEHMEM TPETbUX NUL, (CEpBUCHOE, MH(OPMAaLMOHHO- CrpaBoYHOe
o6cnyxuBaHue U T.M.), BKMovalolme B cebs:

- ycnyrv no BellaHuio (pacnpocTpaHeHuio) MakeTa Tenenporpamm, B TOM Yucre MO NpenocTaBfieHuto JocTyna K
npocMoTpy basoBoro naketa Ha ycrnoBuUsX, NPeayCMOTPEHHbIX [OroBopomMm;

Ycnyau Onepamopa - ycnyru CnyTHUKOBOW CBSI3M W/MNN UHbIE COMNPSHKEHHbIE C HUMW YCIyrn, OKa3blBaemble
OnepaTopoM HENocpeAcTBEHHO W/MNKN C MPUBIIEYEHNEM TPETbUX NUL, (CEPBMCHOE, UHM(OPMALMOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YNosIHOMOYeHHOe JIuyo — NULO, YNnaTon B KacCy KOTOPOro AeHeXHbIX cpeacTB AGOHEHT UCMOSHSAET CBOU
OeHexHble 0bsi3aTenbCcTBa, Bo3HUKawowme nepen Onepatopom u Bewatenem u3 [dorosopa. NepeveHb Takvx nuy
aoBoautca Ao ceegeHns AGOHeHTa B Mopsake, NpegycMoTpeHHoM n. 11.2. HacToawmx Ycnosmn

Pazgen Il. Mopsaaok u ycnoBus 3akntoveHus [lorosopa.



Cratbsa 3. [TopAaaok 3akn4YeHnA 1 npoaneHna gencrteua florosopa.

3.1 [loroBop BCTynaeT B CUMy M CTaHOBUTCS 06si3aTeNbHbIM AN CTOPOH C MOMEHTa ero 3akrntodeHus. Mpasa u
06s13aHHOCTM Mo [JoroBopy BO3HMKAOT C MOMEHTa Hayana okasaHus Ycnyr OnepaTtopoMm. Ecnun nHoe He cornacoBaHo
cTopoHaMu B [loroBope, nocneaHuin cuMTaeTcst 3aktoYeHHbIM Ha HeonpeaeneHHbI CPOK.

HocTtyn ABboHeHTCckoro obopynosaHus ¢ BkntoyeHHom B Hero SMART-kapTon k Ycnyram OnepaTtopa obecneuynBaeTcs ¢
MOMeEHTa 3akntoyeHns [oroBopa un BHeceHWss AGOHEHTOM HEOOXOAMMbIX MMaTeXew B COOTBETCTBMU C BblOpaHHbLIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr n TapudHbIM NaHOoM.

B cnydyae 3aknioveHunsi cTopoHamu cpoyHoro [loroBopa ero OencTBue MpoAasieBaeTcs KaXAbl pa3 Ha CregyloLmi
nepvoa, paBHbIN NepBoHavYansHOMy CpokKy aencteusa [lorosopa, ecnn ABGOHEHT He 3aaBuUT 06 oBpaTHOM He nosaHee,
YeM 3a ABe Headenu A0 OKOHYaHMs Cpoka ero AenCTBusS.

3.2. Heotbemnemol 4vacTtbto [loroBopa sIBNSOTCA HacTosiwme YcroBusi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnaH OnepaTopa n TapudHbin NnaH Belwatens), TexHnyeckue TpeboBaHUSA 1 3HAYEHUsI
nokasaTenen kadyecTBa OKas3aHWs YCInyr CBA3M, nepedeHb nuueHami Onepatopa u Bewartens, CornaweHve o6
3NEKTPOHHOM B3aMMOAENCTBUN C WCMOMNb30BaHMEM MPOCTOM 3MNEKTPOHHOW MOANUCK, a Takke Yycrnosus odepr,
NpUHATLIX ABOHEHTOM B NMOpsigKe M Ha ycnoBusix, ycTaHoBrneHHbIx OnepaTtopom n Bewarenem.

3.3. B cootBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTop v Bewartens B uensx
3aKnoYeHns uunu ucnonHeHuss [orosopa, a Takke B Uenax cobnofeHus OeNCTBYHOLWEro 3akoHogaTenbCcTsa
obpabatbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 ucnonb3oBaHWs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mop obpaboTkon nepcoHanbHbIX AaHHbLIX NMOHUMMAaeTcs nboe gencTene (onepaunsi) UM COBOKYNMHOCTb AEWCTBUW
(onepauwn), coBepLuaeMbIX C UCMONb30OBaHMEM CPEeACTB aBTOMatmsaumn unv 6e3 ncnonb3oBaHUs TakuUX CPeacTB C
nepcoHanbHbIMU AaHHbIMK, BKMoYas cbop, 3anmucb, cCUMCTEMaTM3auuio, HaKoMfeHWe, XpaHeHwue, B T. Y. KOMWWA
AOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHue (OOHOBNEHWe, M3MEHEHWe), U3BrevYeHue, MCNonb3oBaHue,
nepepjava (npegocTtaeneHne, Joctyn), obeanuuuBaHue, OMOKMpOBaHWE, ydaneHue, YHWYTOXEHWE MepCOHanbHbIX
AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoveHns [JoroBopa v 4o npekpaileHus obszatenscte CTopoH no [lorosopy, a Takke
[0 UCTEYEHNSI CPOKOB XPaHEHUS NepPCOHarbHbIX AAHHbIX, YCTAHOBMIEHHbIX 3aKoHOA4ATEeNbCTBOM, ADOHEHT BblipaxaeT
cBoe cornacme Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX OnepaTopom u Bellatenem, a Takke cornacue Ha nepegavy
(npegocTaBneHue, 4ocTyn) n nopyydeHne OnepatopoM unu Bellatenem TpeTbuMM nuuam o6paboTku NepcoHanbHbIX
OaHHbIX, NepefaHHbix AGoHeHToM OnepaTtopy v BelaTento B xoae ucnonHexust [lorosopa, u cBeaeHuin o6 AGoHeHTe
(kaKk MOMHOCTBIO, TaK M YacTu TakMX CBeAEeHUW), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBsA3W» (3a UCKNOYEHNEM MHPOPMALMK, COCTaBSOLLEN TaliHy CBA3K), B TOM YMCHE, HO HE OrpaHUYUBASsIChb,
B Lensx ucnonHeHnss Onepatopom/BeliaTenem o06s3aTenbCTB UM UcnosiHeHust neped OnepaTopom TPeTbUMMU
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha YyhydlleHWe YCNyr CBsI3W, HanpaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAENCTBNE MOLLUEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOrO NpPOrpaMMHOro obecneyeHusi, CBsI3aHHOIMo C
MCMONb30BaHMEM YCNYr CBSA3WM, a Takke oOKasaHue WHOPMaLMOHHO-CTAaTUCTUYECKUX Yycnyr. lNpeaycMoTpeHHoe
HacTosiLuMM ab3aLieM cormnacue pacnpoCcTpaHseTcs Ha cny4vam, korga HeobxoanMOCTb ero NonyvyeHus npegycMoTpeHa
OENCTBYHOLLMMU HOPMaTUBHBIMUY NPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCS B LENnsax WUcrnonHeHus [oroBopa, B TOM 4ucre And uenen
abOHEHTCKOro, CEPBMCHOMO M CNpPaBOYHO-MHPOPMALMOHHOrO ob6cnyxkunBaHus ABOHEHTa, a Tawkke YnydlweHus
abOHEHTCKOro, CEPBMCHOMO U CrpPaBOYHO-UHPOPMALMOHHOIO OBGCNYXMBaHWUA, B T. Y. BKMIOYEHUS B [AaHHble Ans
NMHPOPMAaLIMOHHO-CNPAaBOYHOr0 06CNYKUBAHWS, OKa3aHUs eMy YCNyr U CEPBUCOB, HEPA3PbIBHO CBSA3aHHbIX C Ycnyramm
Onepatopa u Ycnyramu Bewartens, B3bickaHUs 0ebUTOpCcKoi 3afosmKeHHOCTM 3a Ycnyru, XxpaHeHns [1oroBopos u
OOTOBOPHOW [OKYMEHTALUMKW, B WHbIX LENsiX, HepaspblBHO CBSI3aHHbIX C UcronHeHuem [loroBopa, a Takke Ans
cobntogeHnst OnepaTtopom n Belatenem TpeboBaHUA OENCTBYIOLLIErO 3aKOHOAATENbCTRA.

O6paboTka (BkNtoyas 06e3nmMumMBaHme) NepCoHarnbHbIX AaHHbIX U cBeeHU 06 AGOHEHTE (Kak NOSTHOCTbIO, TaK 1 YacTy
TaKkMx CBedeHWn), ykasaHHbiX B CcT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBssuy, Takke
OCYLLECTBMNAETCA B MCCNEOOBATENbCKAX U CTAaTUCTUYECKUX LEensX, BKMOYas 00paboTKy CTaTUCTUYECKUX AaHHbIX,
GonbLnX 06 LEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHLIX AaHHBLIX U OCYLLECTBNEHUS APYrMX UCCIeaoBaHWI 1
WHTEepnpeTauunin, B TOM YNCIIE, HO HE OrPaHNYMBAsICh, NS YNyYLIEHNs] Ka4ecTBa U NOTPEOUTENBCKNX CBONCTB YCNyr 1
cepsuco Onepatopa, Ycnyr n cepsncoB Belatenst u/unu tpetbnx nuuy-naptHepoB Onepartopa, Belwarens, a takke
B paMKax peanusauun npas 1 3aKOHHbIX MHTEPECOB, NPegyCMOTPEHHbIX AENCTBYOLUM 3aKOHO4ATENbCTBOM, BKIlOYas
3aKoHOAaTenbLCTBO 06 3KCMEepMMEHTAanNbHbIX MPaBOBbIX pexumax B cdepe LMdpoBbiX MHHOBauuh. [NepeyeHb nuu,
ocyLlecTBRsOWmUX 06paboTky nepcoHanbHbIX OaHHbIX ABGoHeHTa no nopy4veHuto Onepatopa B COOTBETCTBUM C
HacTOALLMM MYHKTOM, a TaKKe agpeca Takux nuy ykasaHbl Ha Carite OnepaTtopa v goBogdaTcst 4o cBeaeHuss AGOHEHTOB
B MecTax obcnyxumaHua AboHeHToB OnepaTopa u Bellatens, B TOM 4ncne B MOMEHT 3akntodeHus [lorosopa. B cnyyae



Hecornacuss ABoHeHTa [eiiCTBMe HACTOSLLEero NyHKTa He pacrnpoCTpaHseTCA Ha B3aMMOOTHOLLUEHUSt CTOPOH Mpu
ycrnoBuu, 4to AGOHEHT Mpu 3aknoyeHun [oroBopa 3asiBUT O CBOEM Hecornacuu Wnu nogacT COOTBETCTByHLlee
3aaBneHune B aapec OnepaTopa B nepuog aeictems Jorosopa.

3.5. B cnyuasx, korga HeobxoAMMOCTb MOMyyYeHus cornacusi ot ADOHeHTa npegycMOTpeHa AeNCTBYOLWUMU
HOPMaTUBHBIMWM MpPaBOBbIMKM akTamu, nognuceiBasi Hactoawmn [oroBop, AOGOHEHT BblpaxaeT cornacue Ha
ucrnonb3oBaHve cBedeHun 06 AOOHeHTe, B TOM 4uCrie UX NpedocTaBfneHuMe TpeTbMM Nuuam, Ha nonyyeHue
WH(POPMALIMOHHBIX  PacChINIOK, peknambl N0 ceTsaM  anektpoceBasnm ot  Onepatopa, B TOM 4ucne O
ToBapax/paboTax/ycnyrax M MHbIX ODbEeKTax peknamupoBaHus u/unum ob6bekTax WHMOPMUPOBAHMA TPETbUX Nuu,.
ABGOHEHT BnpaBe 0TO3BaTb CBOE cOrnacme B Nopsiake, ykasaHHOM B Nn.n. 7.4, 7.5, 7.6 HacToswmx Ycrnosun.

Pasgen lll. NepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Crtatbs 4. NepeyeHb Yenyr.

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensetcs BoldpaHHbiM AGOHEHTOM TapudHbIM NPeaioKeHneM,
BKIovatoLLmM B cebsl TapudHbii nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eTOM UHbIX YCNnyr, 3akasaHHbIX
ABOHEHTOM [OMONHUTENbHO B COOTBETCTBMM C AeNCTByWMMKU npeanoxeHnsmn Onepartopa, Bewatens w/vnu
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHms.

CraTtbsa 5. O6bem ycnyr.

5.1. OnpepeneHve obbema Ycnyr, okaszaHHbIXx AGoHeHTy OnepaTopoMm W BellaTenem, ocyLlecTBnsieTcs Ha
ocHoBaHuK nokasaHuini ACP Onepatopa M nporpaMmHo-annapaTtHbiX CPeAcTB, Uchosib3yemblx BellaTenem, nvoo
060pyaoBaHMs CBA3M OPYrX onepaTopoB CBA3M.

5.2. Mcxoas n3 cymMm paHee BHECEHHbIX mnaTexewn, ycrnosun TapudHOro npeanioxeHus, BKMAYawLwero B cebs
TapudpHbin nnan Onepatopa n TapudHbld nnaH BewaTensa, n o6béma ncnonb3oBaHHbIX AGoHeHTOM Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, ucnonb3dyemolx Bewartenem, ykasoiBaeTca octaTok Ha Jluuesom
cyeTe. BennunHa octatka npeactasnsieT cobon 0606LweHHyo nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXeT ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXUTENbHOE 3HadyeHue octaTtka) unm Bbin ncnonb3oBaH AGOHEHTOM nocne NOMHOro
pacxodoBaHWs Ha onnaTty Ycnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHune nnatexewn
OoTpaxaeTcsa KakK yBerMveHme octaTka Ha JlMueBoM cuyeTe, B3WMaHue NnaTtbl 3a OKasaHHble YCnyrm — Kak ero
YMeHbLUEHNE. YMeHbLUEHE ocTaTka NpPoM3BOAUTCA ncxoas us tapundos Ha Yenyrn ¢ ydetom HOC 1 nHbLIX Hanoros,
BKIOYaembIx B LeHy. OTpuuaTenbHoe 3HaYeHre ocTaTka BblpaxaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeeaeHus 06
ocTtatke Ha JluueBomM cyeTe ABOHeHTa CpeAcCTB, BHECEHHbIX U Hen3pacxodoBaHHbIX AGOHEHTOM npu notTpebneHun
Ycnyr, yka3blBaloTCsi OTAENbHOW CTPOKoW B cyeTax. CBegeHms O Tekyllem octaTke Ha JlnueBom cyeTe MoryT ObiTb
nonyyeHbl A6oHeHTOM y OnepaTopa n Bewatensa (B T. 4. C NOMOLBI rONOCOBbIX, Internet n/wnn uHbIX cepsBucos
OnepaTtopa n BewaTtens).

5.3. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietca BblbpaHHbIM ABoHeHTOM TapudHbiM nnaHoMm Onepatopa u
TapudHbIM NNaHom BelwaTens, a Takke nepevyHeM AOMONHUTENBHO 3aKa3aHHbIX UM YChyr.

anOCTaHOBﬂeHVIe OKa3aHusA yCJ'IyF npon3BoanTCAa B Criydadax M B nNopdaake, YCTaHOBJIEHHbIX ﬂ,eVICTBy}OU.lMM
3aKoHOOaTeIbCTBOM.

Mpu onnate Ycnyr nNocpeAcTBOM aBaHCOBOIO MNnaTexa (aBaHCOBbIA MeTOn pacveToB) CTOPOHLI COrfacoBarny
npogosrkeHne okasavus Onepatopom u Bewatenem AGOHeHTY Ycnyr, He NpeBbiasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeAacTB Ha JluueBon cyeT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMKoBOM cBsA3nM Onepartopa

6.1. B pamkax okasaHusi Ycnyr OnepaTopa v BeluaTtens Bo3MOXHOCTb AOCTyna ko BCeM TerekaHanam [lakeTa
rapaHTupyeTcs AGOHEHTY npu ycroBuu npuobpeTeHns y oduumanbHblx naptHepoB Onepatopa v Bewartens
ABOHeHTCKoro obopyaoBaHus. MNepeyeHb pekoMeHAoBaHHOro AGOHEHTCKOro ob6opyaoBaHus pasMellaeTtcs Ha Cailte
OneparTopa.

6.2. Bo3aMOXHOCTb JoCTyna Ko BceM TernekaHanam lNaketa He rapaHTUpyeTCs Ha TeppuUTopun, Haxoasencs BHe 30HbI
nokpbITus ceTn Onepatopa ucnonb3yembix OnepatopoM u BeluaTenem kocMu4yeckux annapatoB. BosHMkHOBeHue
nomex, 3aTpyoHSOLWMX MpUEM CuUrHana, CBs3aHHbIX C MEeCTOM W YCINOBUSIMWU pacrionioXeHnst ABOHEHTCKOro



060pyaoBaHMS; U3MEHEHWA, WCKaXKEHWIA, HapyLUeHWI, MNepepbiBOB WM 3afep)KeK pacrnpoCTpaHeHus curHana,
BbI3BaHHbIX NPUPOAHBLIMU ABMEHMAMM (BKMHOYAA CONMHEYHYIO aKTUBHOCTb UMM HEBNaronpusaTHbIE METeoPOIorMYEeCcKMMI
YCNoBUA); MHbIX OGCTOATENLCTB HENPEOAONMMON CUMbl (B TOM YMCIe, HO He OrpaHWYMBasiChb, BbIBOA U3 CTPOS MNU
HapyLLUeHVs HopMarbHOW paboTbl UCKYCCTBEHHbIX CMYTHUKOB 3eMIM U/ ceTeil CBA3M C UCTIONb30BaHNEM PECYPCOB,
C NomoLLblo koTopbix Onepatop v BellaTenb okasbiBaeT Ycnyru.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeaoCTaTkM YCnyr, BO3HUKLUNE BCNeACTBMNE UCMONb30BaHNA AGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHoBNeHHbIM TpeboBaHuam ABoHeHTckoro obopyanoBaHus, Nub6o AGOHEHTCKOro
obopyaoBaHUsA NN NPUKIagHoro NporpaMMHOro obecnedeHus, KoTopble 6bInNM N3MeHeHb! UM MoanuLMpoBaHbl 6e3
cornacoBaHusi ¢ npou3ssoaguTtenem n Onepatopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYT PEKOMEHAOBAHHBLIM
OnepaTopom HacTponkam.

Pasgen IV. NpaBa 1 06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa

7.1. NonyyaTb HEOGXOAMMYIO N AOCTOBEPHYIO UH(popmaumo 06 OnepaTope 1 Bewarene, pexume nx paboTtebl, obbeme
npefocTaBnsieMbiX YCNyr, BblCTaBNEHHbIX CHETax 3a OkasbiBaeMble YCnyru, 0 30He MOKPbITUSI CMyTHWUKA, NepeyHe
Yenyr n TapudHbix nnaHax Onepatopa u Bewartens, a Takke MHyI0 MHOPMaLMIO, CBA3aHHYIO C NpeaoCTaBneHnem
Yenyr.

7.2. Mony4yaTb cyeTa 3a OKa3aHHble YcnyrM MO OKOHYaHuM PacdeTHOro nmepmopga B ycTaHOBNEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM 1 Belwatenem nopsioke M3MeHsATb MCMonb3yeMblid nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepartopa 1 Bellatens B npegycMOTPEHHOM HaCTOALMMU YCIOBUSIMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE corflacne C BO3IMOXHOCTbKO UCMOJSIb30OBaHNA, B TOM 4YuUCIe, npenocrtaBiieHnA
OnepaTopOM TPpeTbM JNnuam cBeaeHnn 06 ABGoHeHTe B LENsX U cnyyadax, Koraga HeobxoQMMOCTb Takoro cornacus
npenycMoTpeHa ,El,eIZCTBleLLI,VIMVI HOpMaTMBHbIMW NpPaBOBbIMU aKTaMW.

AGOHeHT BnpaBe 0TO3BaTb AaHHOe MM cornacue B noboe BpeMsi nytem HanpasneHus Onepatopy u Bewatentio
COOTBETCTBYIOLLIEr0 MMCbMEHHOTO 3asiBNIEHUS, ABMSOLLErocs HeoTbeMemomn YacTbto [loroBopa, NMbo MHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA MOfy4YeHMUs
OnepaTtopom 1 BelaTenem ykasaHHOMO B HACTOSILLEM NMYHKTE 3asiBNEHMS.

lMonoxeHus HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosawmnx Ycnosun.

7.5. ABOHEHT BrpaBe BblpasnTb CBOE COrfacme Ha BO3MOXHOCTb MOSy4YeHus peknambl 1 UHPOPMaLMOHHBIX PaCChINOK
ot Onepatopa, Bewatens, B TOM uncre o ToBapax/paboTtax/ycrnyrax 1 MHbIX OObeKTax peknammpoBaHuns n/vnm obbektTax
NHOPMUPOBAHUS TPETbUX NKL, pacnpocTpaHseMblX N0 CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb30BaHMe CBEAEeHU O
HeM B Uensax MpoaBWKeHns ToBapos/paboT/ycnyr/MHbiXx OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMEHNS NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C NOMOLLIbIO CPEACTB CBA3U, KOraa Heo6xoANMOCTb TaKoro cornacus
npegycMoTpeHa OeNCTBYIOLWMMU HOpMaTUBHBLIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Bewartens sBnstoTcs
peknaMmopacnpocTpaHMTensmMm, cornacue Ha nonyyeHve peknambl 03HavaeT cornacue ABOHeHTa Ha norfyyeHne, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycnyrax U MHbIX OObeKTax peknaMmpoBaHns TPeTbUX NnL,.

AGOHEHT BrnpaBe OTO3BaTb AaHHOe MM corfacve B NoGoe Bpemsa nyTeM HanpaeneHuss Onepatopy u Belwatenio
COOTBETCTBYIOLLENO MMCbMEHHOTO 3asIBNEHNS, SIBMSAIOLLIErocs HeOTbeMIeMon YacTbio [Jorosopa, 6o MHbIM CNocoGoM,
yctaHoBneHHbIM Onepatopom 1 Beuatenem. Cornacme cumtaetcst 0T03BaHHbIM AGOHEHTOM C MOMEHTa NomnyveHus
OnepaTopoM 1 BellaTenem ykasaHHOIO B HACTOSLLEM MNYHKTE 3asiBlEHUs.

7.6. ABOHeHT BnpaBe ykasaTb B kauyecTBe agpeca npedocTaBneHust cdeTa 3a ycnyru Onepatopa v Belwatens agpec
3MEKTPOHHOM MOYTbl NINGO NEepPCOHMUEULMPOBAHHYIO cUcTeMy camoobcenyxuBaHus Onepatopa. B Takom crniyyae
obasatenscTea OnepaTopa v BellaTens no npegocTaBneHunio cyeTa CYMTaoTCs NOMHOCTLI0 MCMOMHEHHbIMY MO akTy
HanpasneHus OnepaTtopoM v Belatenem cyeTta no ykasaHHbIM agpecam.

7.7. Bewatenb He siBNsieTCA co3gartenem u/unm yupegutenem TeNeBU3MOHHBLIX NporpamMmM (TenekaHanos), BeLaeMblixX
B cocTaBe [lakeTtoB, noaTtoMy ABGOHEHT He BMpaBe OTka3aTbCA OT peknambl, MOMy4aemMoW MM B cocTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTtbAa 8. O6s13aHHOCTN ADOHEHTa



8.1. o 3akntoueHusa [Jorosopa npenocrasutb Onepatopy u Bewarenio Heobxoaumble n JOCTOBEPHbIE CBEAEHUS O
cebe B 06beMe, NnpeagycMoTpeHHoOM [1oroBopom, U NoaTBEPANUTb UX AOKYMEHTanNbHO B COOTBETCTBUM C TpeboBaHusaMU
JencTeytollero 3akoHogaTtenocrea P®. B cnyvyae m3ameHeHus ykasaHHbIX cBefeHu ABGOHEHT 06si3aH B CPOK, He
MPEBbLILLALINA LIECTUOECATN OHEW Mocfe Takux M3MeHeHun, npegoctaButb Onepatopy m Bewartenio HoBble
OOKYMEHTanbHO NOoATBEPXAEHHbIE AaHHble (MpY 3akase OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AoCTaBka
OyoeTt Npom3BoauTLCS CO cneaytoLero nocrne nonyyvyeHua Onepatopom u Bewatenem nHgopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa n TapudHbIM NaHom
BewaTtens n HacToAwmMMM YcnoBusiMi. He ncnonb3oBaTh YCnyrn B NPOTUBOMNPaBHbIX LENSX, a paBHO He coBepLuatb
aencteui, HaHocawwmx Bpe Onepartopy, Belwatento n/vnm TpeTbnM nuuam, B TOM YUCIE HE PaACNPOCTPaHATb U He
cnocobCcTBOBaTL  pPacnpoCTpaHEHM0 BPEOOHOCHOro nporpaMMmHoro obecnedeHns co  cBoero ABOHEHTCKOro
obopyaoBaHusi, He coBepliatb AEWCTBUW, MNPEnsiTCTBYOLWMX HOPManbHOMY (YHKLUMOHUPOBAHMIO CETUM CBA3W,
obopynoBaHusi, nporpammHoro obecnedeHunsa Onepartopa, Bewarens n TpeTbux nu,.

8.3. CBoeBpemeHHO onnauymsath Ycnyrn Onepartopa un Belwatena HenocpeactseHHo OnepaTtopy nnm ykasaHHoOMY UM
YNonHOMOYEHHOMY nUUYy B COOTBETCTBMM C [OENCTBYOLWMM MOPSAKOM, MeToaoMm onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHbiM nnaHom OnepaTopa u TapudHbiM NnaHom Belatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcyuiecTBnNATL CBOM MpaBa kak ABGOHeHTa nMYHO NMBO 4Yepes nMpeAcTaBuTens, AeNCTBYIOWEro Ha OCHOBaHUW
3aKoHa Unu goBepeHHOCTU. Mpn 3ToM JOBEPEHHOCTb OT PM3NYECKOro Nuua AOMKHa ObiTb yAOCTOBEPEHa HOTapuarnbHO
nnbo odopmneHa MHbIM OONycKaeMblM AEWCTBYIOLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb akT ee BblgayuM IMLOM, YKasaHHbIM B [AOBEpPeHHOCTU. Bce pencTtBus, coBeplueHHble mnocne
naeHTMdmKauun, NporaeHHOW B nopsake, onpegeneHHom OnepaTtopom u Bewartenem, cuntaiotca nponsseaeHHbIMU
OT UMeHU u B uHTepecax AbGoHeHTa. [elicTBMSA, CBA3aHHble C OKa3aHueM YCnyr, coBeplueHHble ¢ ABOHEHTCKUM
obopyaoBaHMeM, CHUMTAOTCSH COBEPLUEHHBIMM OT UMEHU U B MHTepecax ABOHEHTa.

8.5. CoobwaTts Onepatopy v BewaTtento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyaoBaHusi, Tak kak AOOHEHT
HeceT Bce 0b0a3aTenbCcTBa No onnare Ycnyr, BNioTb 40 MOMeEHTa nonyyeHna Onepatopom oT AGOHEHTa NMCbMEHHOIo
3asgBneHnss 06  ytpate  ADOHeHTCKkOro  OOopygoBaHWusi,  BREKyWEero  MpekpalieHne  obcnyXuBaHust
OnepaTopom/Beluarenem.

8.6. Micnonb3oBatb AN NOAKMYEHUS K ceT cBsIdu ABOHEHTCKoe o6opy,c|,OBaH|/|e, COOTBETCTBYHOLWEE YCTAHOBJIEHHBLIM
HOPMAaTUBHbIM Tpe6OBaHVI$|M ana AaHHoro Buaa ycnyr cBdA3un.

8.7. ABoHeHT 0bs3yeTca obecneunTb HEBO3MOXHOCTb [OCTyMNa TPeTbMX NuL K codepxallernica Ha SMART-kapTe
3alumdpoBaHHON MHOPMaLMK, cocTaBNsoLWEN KOMMepYeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENbHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUM NyLaM CoBepLlaTh ¢ 3awmndpoBaHHON MHMOPMaUMEn, coaepxallencsa Ha
SMART-KapTe: M3MeHeHue, Uu3BfneyeHue, KOonvpoBaHuWe, Pa3MHOXEHWe, pacnpocTpaHeHue, NnepeHoc Ha Apyrve
HOCWTENW, UHble NPOTMBONPaBHble AencTBus. ABOHEHT 0ba3yeTcs He uarotaBnueaTb AybnukatoB SMART-kapThbl 1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUI CO CTOPOHbI TPETbMX Nnu. B cnyyae HeBbinonHeHnss AODOHEHTOM AaHHOW
06s3aHHOCTM OH HeceT obss3atenbcTBa MO onfnate B MNOMHOM ob6beMe Oka3aHHbIX YCMyr, MNOMyYeHHbIX C
ncnonb3oBaHvem gybnukatos SMART-kapTbl.

8.8. AGOHEeHT 06sa3yeTcs nony4YaTb YCRyry TONbKO At IMYHOrO NMPOCMOoTpa U ToNbKo Ha TeppuTopun PO. Ecnn nHoe
He NpeayCMOTPeHO HacTOALMMK YcnoBusMu, AGOHEHT BripaBe OCYLLECTBISATb NPOCMOTP TEeNEBU3NOHHBIX Mporpamm
TONMbKO B KUJIbIX MOMELLEHUSIX, KOTOpble He WCMONb3ylTcsa ONs npeanpuHMMaTenibCkod UM UHOM KOMMepYeCKoM
AeATENbHOCTHU.

8.9. AGOHEHT NpuHUMaeT Ha cebsa Becb pyck NpocmoTpa MakeTa (Bkrovas BO3MOXHYH Heo6XoaAMMOoCTb cobnoaeHns
PEXMMOB MPOCMOTPA: OrpaHWYeHUs Mo BO3PacTy; MCUXMYECKOMY COCTOSHWIO U T.M.), a Takke cornawaeTtcs c
BO3MOXXHbIM NOSIBNEHNEM OLUNBOK, TEXHNYECKMX COOEB UMM TEXHOMOrMYeCcKMX NepepbiBOB B NPoLIecce okasaHus Ycnyr.

8.10. ABOHeHT 006sa3yeTca goBoauTb A0 cBefeHusi lNMonb3oBatenen ycrnoBus [loroBopa B LeNsx Hagnexalero
okasaHus Ycnyr.

8.11. ABoHeHT, 3akntoyasa [loroBop, BblpaXaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHme), nonyyeHne n o6paboTky
OnepaTtopom cBeAeHU 1 OaHHbIX, BKIOYas ceegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM Yncne (HO He
orpaHnyMBasicb) B Lensax ucrnofnHeHuss OnepaTopoM BO3MOXEHHbIX Ha HEero HOpPMaTMBHbIMW NPaBOBbIMU aKTamu
ob6sa3aHHocTen. 3anpoc (c6op/obHOBEHME) 1 MONyYeHe yKa3aHHbIX CBEAEHUA U OaHHbIX MOXEeT OCYLUEeCTBRATbLCSH
OnepaTtopoM, B TOM YKCME U3 rOCyAapCTBEHHbIX, MyHULMNAMbHBIX U UHbIX MHPOPMALMOHHBIX CUCTEM U PECYPCOB.



Cratba 9. [NpaBa Onepatopa n Bewarensa

9.1. OnpepensaTb ycrnoBusa okasaHus Ycnyr, B TOM uucrie TapudHbiX NfaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbix nnaHos/Ycnyr w/vunn BHECEHUS WU3MEHEHMSI B AEWCTBYHOLLME YCINOBUSI OKasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOSALLMMK Y CNOBUSIMU MOPSOKE.

9.2. NpuoctaHaBnMBaTh B NOPSAAKE, YCTAHOBIIEHHOM AEWCTBYIOLLMM 3akoHogaTenscTBoM PP, okazaHue Ycnyr B cnyvae
HapyLeHns AGOHEHTOM NOoNoXeHun HacToAwmx Ycnosui (JJoroBopa), B TOM YMCHE HapYyLLIEHWS CPOKOB onnatbl YCnyr,
a paBHO npw HecobntogeHun ABOHEHTOM HOPMAaTMBHBIX NMPaBOBbIX akTOB B 0611acTu CBS3N - BMIOTb OO YCTPaHEHWs
HapyLleHunn.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTL NpegocTaBneHne ABGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauuu B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS onnavyeHHoro nepuoga okasanust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnatbl 3a Ycnyru
Bewartenss Ha o4vepegHon nepuoA. Mo ucteyeHun 9 ([eBsTn) mecsiueB B cnydae HeonnaTbl AGOHeHTOM Ycnyr
Bewatens Bewartens BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT  ucnonHeHus [orosopa 6e3
npeaBapuTenbHOro yBeAOMIEHUS Unmn kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGoHeHTOM 06A3aTensCTB
no onnaTe Ycrnyr B CPOKM, yCTaHOBNEHHbIE B [lJoroBope, OnepaTop w/unmn Belartens BnpaBe B3biCKaTb 3a40/MKEHHOCTb
MO UCNOMHUTENBHOW HagNMcKn HoTapuyca.

9.4. Mpu ypesBblYaHbIX CUTYaLMSIX MPUPOAHOIO U TEXHOrEHHOro xapakTtepa OnepaTtop w/vnu BelwaTens B nopsiake,
onpeaenieHHOM 3aKOHOAATEenbLCTBOM, BMpaBe BPEMEHHO MpekpaTUTb UMW OrPaHWMYUTbL  OKasaHue  YCMyr.
YNonMHOMO4Y€eHHbIe rocyaapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoin Penepauum umerot
npaBo Ha NpuopuTETHOE NoNnb3oBaHue Ycnyramu Onepatopa u Ycnyramu Bewarens.

Cratba 10. O6s3aHHOocTK Onepartopa u Bewarens

10.1. MNMpepoctaButb AGOHEHTY Npwu 3aknoyeHnn [lJoroBopa HEOBX0ANMYIO U AOCTOBEPHYO nHdopMaumio 06 Ycnyrax,
UX nepeyHe M YCnoBUSAX OKa3aHUHA, O PEKBU3UTAX OENCTBYIOLUMX NMULIEH3WIA, HA OCHOBAHUN KOTOPbLIX OKa3bIBAKTCA
Yenyrun, TapudHbiX nnaHax, nopsake 1 ycrioBusax onnartbl Ycnyr, nopsigke 1 Cpokax AOCTaBKU CHETOB, 30HE MOKPbLITUSA
CNYTHKKA, a TaKKe UHYI MHAOPMaLMIo, MPeayCMOTPEHHYIO OENCTBYIOLIMM 3aKkoHo4aTeNLCTBOM P®.

10.2. Mogkntountb ABOHEHTa K CBOEMN CEeTU CBA3U 1 OKadbiBaTb AGOHEHTY YCnyru B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[HoroBopy nepeyHemM 1 o6beMom.

10.3. OpraHunsoBaTb 6ecnnaTHoOe 1 KpyrinocyTOYHOE KOHCYNbTUPOBAHUE NO BOMPOCaM okasaHus YCnyr u pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsaATb MHdopmauuo o Tapudpax Ha Ycnyru, 30He MOKPbITUA CMyTHWKA, HacTpovkax
ABoHeHTCcKoro obopynoBaHusa Ans nonb3osaHusa Ycnyramu Onepatopa u Ycnyramun BewaTtens, coctosHum Jluesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTH No onnaTe Ycnyr.

10.4. BeicTaBnsTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAcTB, ucnonb3dyembix Belatenem, B nopsgke, npeayCMOTPEHHOM HacCTOAWMMMKM YCNOBUAMWU U©
[HoroBopom, no peksusuTtam, ykasaHHbiM AboHeHToM B [Jorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIE€HHbIE Tpe6OBaHI/|H kK obecneyeHuto KOHd)I/I,D,eHLI,I/IaJ'IbHOCTM cBefeHunin 06 AGOHeHTe.

10.6. Cobntogate yctaHoBneHHble OnepaTopom M BeluaTenem CpokuM M NOPSAOK YCTpaHeHWUs HeucrnpaBHOCTEMN,
NPensTCTBYIOLUX NoNb3oBaHuio Ycnyramu OnepaTopa v Ycnyramu Bewatens.

10.7. Onepatop u Bewatenb, ocBoboxgalTcsa OT OTBETCTBEHHOCTW 3a HEWUCMNOSIHEHWE WKW HeHaanexailee
NCNOJSTHEHNE NPUHSATLIX Ha cebst 06a3aTenbCTB No [1oroBopy, ecrnv ux HENCMNOSHEHWE UMW HEHAANeXallee NCMNOoNHEHNEe
NpOoM30LUIIO BCNeacTBne o6CToATENBCTB HENPEOAONMMOW CUIbl UM B CBA3U C AeNCTBUAMUN ABOHEHTA.

10.8. B cny4yae npueneyerHus OnepaTtopom u(unu) Belatenem TpeTbero nuua Ans ocywecTBneHms ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOZENCTBUSA MO BO3BPaTy MPOCPOYEHHON 3adormkeHHocTn, Onepatop u(unu) Bewartens nnu nuuo,
evicteytowiee ot nmeHn Onepatopa/Belwatens n (unu) B uHtepecax Onepatopa/Beluartens, ysegomnsetr o6 aTom
AGOHeHTa - [OIPKHMKA B TeYyeHne Tpuguatu paboumx OHeW nyTemM HanpaereHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.



Paspgen V. PacueTtbl

Cratbs 11. Tapudnbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u AbBoHeHTCkOoe obopyaoBaHve ycTaHasnueatoTcs Onepatopom u  Bewatenem
camocTosTensHO B TapudHbix nnaHax. Mopsagok onnatel Yenyr ycraHaBnmeatoTcss OnepaTopoM CaMOCTOSATENBHO B
TapuHbIX nnaHax.

11.2. Hdopmaumsa o OerCTBYHOLWMX M HOBbIX TapudHbix nraHax OnepaTtopa u TapudHbiXx nnaHax Bewartens
npepocTaBnsieTcst B Mectax pabotbl ¢ ABOHEHTaMn U PO3HUYHOM peanu3auum ToBapoB un Ycnyr Onepartopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belatenem nHbimmn cnocobamu, B Tom yucrne Ha Cawnte Onepatopa.

11.3. Mpwu 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOALWMMMK YcnoBusaMu AGOHEHT yKkasbliBaeT BbIOpaHHOE UM 13
npegnaraembix Onepatopom v Bewartenem TapudHoe npeanoxeHme, ycroBms KOTOPOro npeaycMaTpmuBaloT oka3aHme
Ycnyr Onepatopa 1 Bewatens ogHoBpeMeHHO u BktovatoT B cebsa TapudHbin nnaH OnepaTtopa n TapudHbIn nnaH
Bewarens, nubo TapudHbii nnaH Bewartens unu TapudHeii nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpueatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu 3Tom BbibpaHHoe ABoHeHToM TapudHoe npeanoxeHue/TapudHbli
nMnaH CTaHOBUTCS HEOTbEMNEMOM YacTbio [lorosopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN NPy OKasaHWM YCryrm MeTo pacyeToB yka3biBaeTcsi B [loroBope n/vnv TapudgHoM npeanoxeHum
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartenst). OcHoBaHus
NpMMEHeHMs MeToda pacdeToB MOryT onpegenaTtecst Onepatopom n Bewatenem u yctaHaBnmBaTtbCcs B TapudHbIX
nnaHax, a TaKkke 4OBOAUTLCA A0 cBeAeHus ABOHEHTa MHbIM cnocobomMm.

12.2. Hactosawmmn YcnoBuamun yctaHaBnvBaeTcs, 4To 3a Ycnyrm OnepaTtopa u Bewartens MoXeT NpUMEHSTbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOBbI MeToA pacyeToB. [pyM aBaHCOBOM METOAE pacHeToB YCryrm oka3biBaloTCsl B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT A0 Hayana okasaHus Ycnyr BHOCMT Ha JluueBow cyeT aBaHC (nNnaTtex),
obpasyowuin Ha JlnueBom cyeTe onpegensiembii Onepatopom 1 Belwatenem nonoXnTtenbHbI ocTaTok. PacyeTsl ¢
ABOHEHTOM Mpou3BoaATCs 3a hakTUYeCKn okasaHHble B PacueTHom mepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammm AGOHEHTOM, UCX0as M3 Npearionaraemoro oobema notTpebneHus
3akKasblBaeMbIX YCnyr u BelopaHHoro TapudHOro npeanoxeHust.

B cnyyae, ecnu aTo NpegycMoTpeHO ycrnoBnsamMm BeibpaHHoro AboHeHTom TapudHoro npeanoxeHus, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop n BewaTens
Ha4yMHalT OKasaHune Ycnyr.

Bo3o6bHoBneHne npegocTaBneHms YCnyr nocne nepMoga Mx HeokasaHusi B CBA3W C OTCyTCTBMEM Ha JluueBom cyeTe
MOMNOXUTENBHOIO OCTaTka MNPOWM3BOAMTCA MOCMe MOCTYNneHus Ha cyeT unu B kaccy Onepatopa unvM B Kaccy
YNONMHOMOYEHHOro N1ua o4YepedHOro aBaHCOBOIO Mnnartexa, obpasylollero nonoXuTenbHbIi OCTaTok Ha JluueBom
cyeTte. OnepaTop 1 Bewarenb B Lensax obecnedeHnss ncnonHeHms AboHeHTom obsizatenbCcTB no [oroeBopy Bnpasee
yCTaHaBMMBaTb HECHWKAEMbIN NMOJNOXUTENbHBLIN OCTATOK Ha JlMueBom cyeTe AGOHEHTa B 3aBUCMMOCTU OT MEpPEeYHs,
obbema Ycnyr u TapudHoro npeanoxeHusi, BolopaHHoro A6oHeHToM. Bo3oGHOBNEHNE NpefocTaBnexHms Ycnyr nocrne
nepvoda ux HeokasaHUs B CBA3M C JOCTKEHMEM ocTaTka Ha JIMueBoM cyeTe HECHUXaeMOoro YpoBHS NPON3BOAMTCS
nocne nononHeHusi Jlnueesoro cyeta AOGOHEHTA A0 CYMMbl, MPEBLIWAKLWEN YPOBEHb HECHWXAEMOro ocTtaTka.
VHdopMaLmio 0 HECHUXKAeMOM NMOJTOXMTENBbHOM ocTaTke ABOHEHT MoXeT nony4nTtb Y Onepatopa v BewaTtens.

12.4. Onnata Ycnyr nocpefcTBOM OTMOXEHHOro nnatexa (kpeauTHbld meToa pacudetoB). [pu onnate Ycnyr wu
o6opyaoBaHMsa NOCPEeACTBOM OTMOXEHHOro nnatexxa ABGOHEHT NPOM3BOAUT onnaty 3a hakTUYeCcKn okasaHHble Ycnyru
n nonyyeHHoe ABoHeHTCckoe obopyaoBaHue B PacyeTHOM nepvode B COOTBETCTBMM C HACTOSILLMMMU YCIOBUSIMU U
Horoeopom. OnnaTta Npou3BOAUTCSA B COOTBETCTBUM C MNepeyHeM, obbemMom noTpebrneHHbix ADOHEHTOM YcCnyr u
BblOpaHHbIM TapudHbIM NpeanoXeHMeM, a Takke BblbpaHHo Mogenbio ABOHeHTCKOro o6opyaoBaHuS.

McnonHeHve obsi3atenbCcTB No onnaTe akTUYECKN OKasaHHbIX YCRyr n nony4yeHHoro ABOHeHTCKoro obopynoBaHus
obecneynBaeTcs BHeceHUeM ABOHEHTOM AeHEXHON CyMMbl B pa3mepe, onpegensemom Onepatopom v Bewatenem B



TapudHbix nnaHax n B pasmepe ctommoctu ABoHeHTckoro obopyaoBaHusa. B cnyvae HeucrnonHeHusi ABOHEHTOM
0bs3aTenbCTB NO onnarte okasaHHbIX Yenyr u nonydeHHoro AboHeHTckoro obopyaoBaHus Onepatop u Bewartenb
BrpaBe NpekpaTuTb/He HauuHaTb okasaHue Ycnyr AGOHEHTY A0 noralleHus nocrnegHuM 3a0MKeHHOCTU.

Cymma k onnate 3a pakTmyecku okasdaHHble Ycnyru u AboHeHTckoe obopyaoBaHue onpeaenseTca Ha OCHOBaHMU
nokasaHun ACP OnepaTopa u nporpaMMHO-annapaTHbIX CPeacTB, Ucnonb3yembix Bewatenem.

Onepatop 1 Bewartens BnpaBe yctaHaBnvBaTb NMMUTLI (Npedenbl) KpeantoBaHusa B LenoMm Ansa Jliuesoro cuyeta
AboHeHTa no ogHomy [loroBopy, Npu JocTwkeHun KoTopbix OnepaTop v BelwaTtene MmeeT npaBo OrpaHUYMTb UK
npekpaTuTb okasaHue Ycnyr no Jinuesomy cyeTy u/unu BbICTaBUTb BHEOYEPEAHOM CYET 3a haKTMYECKN OKa3aHHbIe
Ycnyrn n nepegaHHoe ABoHeHTckoe obopyaoBaHMe, KOTOPbI AOMKEH ObiTb OMMayeH B CPOK, yKasaHHbIN B CYHeETe.
BHeouepegHoi cuyeT mMoxeT ObiTb BbICTaBieH 3a Nepuod BPeEMEHM MPOAOIHKUTENbHOCTBIO MeHblle PacuyeTHoro
nepuoga. [Npu He NoCTynneHnn B CPOK Ha cyeT unu B kaccy OnepaTopa unu B kaccy YNONHOMOYEHHOrO NnLa AEHEXHbIX
CpeacTB, OOCTATOMHbIX ANS onnaTthl OkasaHHbIX Ycnyr u obopyaosaHus, OnepaTtop n BewaTtens Bnpase orpaHn4nTb
ob6beM npedocTaBnsieMblXx YCAyr WM MNOMHOCTbIO MpPeKpaTuTb MpefocTaBneHne  Ycnyr A0  MOCTYNreHus
COOTBETCTBYHOLUMX AEHEXHbBIX CPEACTB Ha cyeT unu B kaccy Onepartopa nnm B kaccy YNonHoOMOYeHHoro nviua. Pasmep
numuTa (Npegena) KpeanToBaHnsa MoxeT onpeaensTsca Onepatopom (B Yactu Yenyr Onepatopa) w/vnm BewwaTtenem
(8 yactm Ycnyr BewaTtens) B 3aBUCUMMOCTM OT nepeyHsi, obbema u crtommocTtu (TapudHOro npennoxeHus)
Ncnonb3yembiX YCRyr N UHbIX AaHHbIX.

B cnyyae noctynneHunst Ha cyeT unu B kaccy Onepartopa unv B kaccy YMNOMHOMOYEHHOrO NnLa U3MMLLIHUX CYMM,
ynnavyeHHbIX AOOHEHTOM NoO BbICTaBIEHHOMY CYeTy, yYKa3aHHble U3NnHne CyMmMbl NCNOJb3YKTCA ANA pacy4eToB 3a
Ycnyrn n AboHeHTCckoe ob6opynoBaHme, okasaHHble OnepaTtopom u/vnun Belwatenem 3a nHon PacyeTHbIn nepuoga.

12.5. Onnara YCnyr MOXEeT Npon3BoanNTbCA NOCpPpeaCTBOM COYETAHNA aBaHCOBOIoO MU OTJIOXKEHHOIro nnartexa.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. Onepatop 1 Bewarenb exemecsyHo B TeveHue 5 ([19Tn) kaneHaapHbIX AHEN C MOMEHTa OKOHYaHusA PacyeTHoro
nepuoda BbICTaBnAlT ABOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHeM u obbeMom Ycnyr Ha ocHoBaHuu nokasaHun ACP Onepartopa v nporpammHo-annapaTHbIX
cpeacTs, ucnonb3dyembix BewaTtenem. Cuet aBnsetca 6e3ycnoBHbIM noareepxaeHnem dakta n obbema okasaHHbIX
Ycnyr 3a PacyeTHbI nepuog.

13.2. CYMMbI K onnarte, Ha4YncreHHble 3a OKa3aHHble yCﬂyI'l/I OnepaTopa n yCJ'IyI'M BewaTtens, YKa3blBakdTCA B cHeTe
OTAENIbHO.

13.3. B TeueHne 10 (Jdecatn) paboumx gHen ¢ MOMeHTa OKoHYaHus PacyeTHoro nepuoga Onepatop u Bewatens
obecneumnBatoT npegocTtasneHne AGOHeHTY cueTa B nopsigke n cnocobom, onpedeneHHbIM B [loroBope. B cnyyae ecnu
AGoHeHT He ykazan B [loroBope cnocob v (1nu) agpec npegocTaBneHnst cyeTa, TO CornacoBaHHbLIM CNocobom u (nnwm)
agpecoM  MpefoCTaBreHUs  cyeTa  SBMSETCA  3NEKTPOHHbIM  afApec  NepCOHUMUUNPOBAHHOW  CUCTEMBbI
camoobcnyxusaHusa OnepaTopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNAETCA AOCTYMN K CBeAeHNAM 06 OkasbiBaeMbIX
emMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT gomxkeH bbiTb onnavyeH ABOHEHTOM B Te4eHMe YKa3aHHOro B HeM Cpoka.

13.5. Henony4yeHne unu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SIBNSIETCA OCHOBAHMEM A1 OTKas3a OT onnartbl
ABOHEHTOM YCnyr UNn OCHOBaHMEM AN MONYYEHUS OTCPOYKM, PAcCCPOYKM MO onnare.

13.6. OnepaTop 1 Bewatens Bnpaee He npefoctaBnaTe AGOHEHTY Ycnyru o NOCTYNNEHNUs COOTBETCTBYIOLLMX CYMM
Ha cyeT unu B kaccy OnepaTopa unu B kaccy YNoNHOMOYEHHOro nuua.

13.7 N3BeleHus, yBegomneHus u apyrme oduumansHele matepuarnsl Onepatopa 1 Bellatens MoryT ObiTe MOMELLEHbI
B kayecTBe UHopmaunm 06 OnepaTope 1 BelwaTene, npegoctaBnseMoint AGOHEHTY Ha CTpaHuLax coobLleHui cyeTa
n/vnu B NEPCOHNMULIMPOBAaHHbBIX cMcTemMax camoobcnyxusanus. CornacoBaHHbiM mexay OnepaTopom, BewwaTtenem u
A6oHeHTOM cnocobom HanpaeneHns AGOHeHTY odmumansHon nHdopmauumn OnepaTopa u Bewatensa B 3ToMm criyyae
cunTaeTcs cnocob JoCTaBKM cyHeTa, onpeaeneHHsIn B [loroBope, B Nopsake, yCTaHOBNEHHOM B NyHKTe 13.3 HacToswmx
YcnoBuiA. YCroBust MOMNb30BaHUS MEPCOHUPULNPOBAHHBIMA CUCTEMaMuM CaMoOBCnyXMBaHUSA  ONpeaensoTcs
cornawleHnsMm o HUX. YBegomneHus, Hanpaensemble Onepatopom n(unu) BewaTtenem nnm nuuom, 4eNCTBYOLWUM OT
umeHn Onepatopa/Bewartensa u (unu) B uHTepecax Onepatopa/Belwatensi, AOOHEHTY-A0MKHUKY B LIENSX BO3Bparta
NPOCPOYEHHON 3a[0JPKEHHOCTU, BKITIOYas yBeOOMIIEHMS, ykasaHHble B N. 10.8 HacToswmx YCnoBun, MoryT ObiTb
NoAnucaHbl C UCMOMb30BaHNEM (PAKCMMUITBHOIO BOCNPOM3BEAEHUS NOAMMUCK YNOMHOMOYEHHOTO n1ua.



Cratbs 14. Onnata Ycnyr

14.1. Pac4yetbl mexay Onepatopom, Belwatenem n AGoOHEHTOM Npou3BoadATcHa B pybnsax. B cnydasix, gonyckaemblx
OencTByoLWMM 3akoHoAaTenscTBoM P®, Tapudbl Ha Ycnyrn moryT 6biTb YyCTaHOBMEHbI B UHOW BanoTe, Npyv 3TOM
pac4yeTbl nponsBoaaTcsa B pybnsax no kypcy LIb Poccuu, gencteytolemy Ha gaty NOCTynneHnst AeHEXHbIX CPeacTB Ha
pac4yeTHbIN cyeT unm B kaccy OnepaTopa unu B kaccy YNosIHOMOYEHHOro nvua, nnbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BewaTtenem. MIHpopmaunst o npumeHnMoM npu pacyeTtax kypce gosogutca OnepaTtopomM w/vmnum
Bewartenem go ceefeHnss AOOHEHTOB B Nopsiake, NnpeaycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosui.

14.2. MOMEHTOM UCNONHEHUS AeHeXHOoro obsisatenbcTtBa AGOHEHTA CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLNX
OEHeXHbIX CpeacTB Ha pacquan?l CYeT nnun B Kaccy OnepaTopa nnn B Kaccy YNONHOMOYEHHOro MM nuua.

14.3. AGOHEHT NPOM3BOAUT onnaty 3a Ycnyru ¢ ykasaHueM JluueBoro cyeta AGOHeHTa.

14.4. Mpun NPUCBOEHUMN YHUKaNbHOIO MaeHTUdUKaTopa nnartexa Aans uenen onnatel Ycnyr nocpeacTBOM NepeBoaos
OEHEXHbIX CPeACTB, MHOPMALINS O HEM M NOPSIAKE Ero YKa3aHUsl B PacrnopsiKEHUSIX O NepeBoae AeHEXHbIX CPeacTB
posoautcs OnepaTtopom wu/vnu Bewartenem Oo ceegeHusi AGOHEHTa B cyeTax, a Takke odmcax o6cnyxunBaHus
ADOOHEHTOB.

14.5. AGOHeHT nHpopmMupoBaH o ToM, 4To OnepaTop ycTynaeT Bewatento npaBo TpeboBaHus onnaTel YCNyr n TOBapoB
Onepatopa. C pgaThl, korga k Bewatento nepexogsaTt npasBa TpeboBaHuA onnatbl YCNyr v wWTpadHbIX CaHKuui,
BewaTens Bnpaee HanpaBuTb NocTynuBLUME OT ABGOHEHTa NMaTeXu Ha noralleHne yKasaHHbIX B HacTOsILLEM MyHKTe
CyMM, @ B Crlydyae HedOCTaTOYHOCTM CYMM YKasaHHbIX MraTexewn, Nony4eHHbix oT ABOHeHTa, He OKkasbiBaTb YCnyru
A6oHeHTy a0 nonHon onnathbl. NonHaa nHdopmMaumsa 0 NPoBEeAEHHOM 3a4eTe YKa3biBAaeTCa B CYETE, BbICTABMNSIEMOM
Belatenem B COOTBETCTBUM C HACTOSALLUMU Y CIIOBUSIMMU.

Pazpgen VI. Npoune ycnosus

Cratbsa 15. Nopsagok npeabABNEHUA NPEeTeH3UN U UCKOB

15.1. Bce pasHornacusi Unm criopbl, KOTOpble MOryT BO3HWKHYTb, OYAYyT MO BO3MOXHOCTW YPEerynumpoBaHbl MyTem
neperoBopoB.

15.2. lMNpeabsasneHne ABoHeHTOM npeTeH3nn OnepaTopy w/vnm BelwaTtenio ocCyLeCTBRSETCS B YCTaHOBMEHHOM
3aKOHOM MOpSAKe C NPUINOXeHNneM HeobxoanMbIX AN PacCMOTPEHUS MPEeTEeH3UN JOKYMEHTOB, BKMOYas AOKYMEHTHI,
noareepxaatone gakt HapyweHus Onepatopom n/mnu BelwwaTtenem obasaTtenscTts no [Jorosopy.

15.3. Ecnu cornacume no kakum-nnbo npuynHam He 6yaeT AOCTUTHYTO B Xofe AocyaebHoro yperynvposaHust (MOMUMO
neperoBopoB, 06s13aTenbHO BKMOYalWmMx B cebs B cooTBeTcTBUM ¢ depepanbHbiM 3akoHoM PO «O cBsA3u»
npeabsierieHne ABGOHEHTOM MpeTeH3Mn W ee paccMoTpeHme OnepaTtopom), pPacCMOTPEHWE CMopoB  Mexay
OnepaTtopom/Beluatenem n AOGOHEHTOM NPOU3BOANTCS B CyA€ B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMcnonHeHWe NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebsi obsa3aTenLCTB CTOPOHbI No ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeI7ICTByIOLLLVIM 3aKoHOOaTeNbCTBOM.

16.2. Onepatop u/vnu Bewwartenb 0653yeT(10T)cs BO3MeCTUTb ABOHEHTY yLLepO, MPUYMHEHHBIA EMY B XO4€ UCMOSTHEHMS
HoroBopa, ecnM uHOM pa3mep oTBeTcTBeHHOCTM Onepatopa w/unu Belwatens He ycCTaHOBMNEH AEWCTBYIOLLMM
3aKoHOOATeNbCTBOM.

16.3. B cnydyae HeonnaTbl, HEMOMHOW UNN HeCBOEBpPEeMeHHOW onnatbl Ycnyr ABoHeHT ynnauuBaetr OnepaTopy wu
BelaTento HeyCcTONKy B NOpsSAKE M B pa3aMepe, YCTaHOBMEHHOM AENCTBYHOLUM 3aKoHOAaTeNnbCcTBOM P®.

16.4. CTopoHa, He UCMOMHMBLUAsA UNN HeHaanexawmum obpasom vcnonHuelLas obsasatenscTea no [Joroeopy, HeceT
OTBETCTBEHHOCTb, ECMNI He [OKaXeT, YTO Hafdnexallee UCMOoSIHeHe OKasanochk HEBO3MOXHbLIM BCreACTBUE AeicTBUS
HenpeoaosIMMoi Cunbl (T.e. 4pe3BblY4alHbIX W HENpPeaoTBPaTUMbIX MPU  AaHHbIX YCINOBUSAX OBGCTOATENbLCTB),
HaXoAsALENCA BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUABLLENH HA BO3MOXHOCTb UCMONMHEHUA 06A3aTenbCTB.
Mpu 4YpesBblyaliHbIX CUTyaLUAX MPUPOOHOrO M TexHoreHHoro xapaktepa OnepaTop B COOTBETCTBUUM C
3aKoHOAaTeNbCTBOM BrpaBe BpeMeHHO NpekpallaTb Unu orpaHnynBaTe AGOHEHTY okasaHue YCnyr.



16.5. MNpwn BO3HMKHOBEHMM 06CTOATENLCTB HENPEOooNMMOK cunbl (“bopc-maxop”) cTopoHa no [loroBopy, He umetoLLas
BO3MOXHOCTU BbIMONHATL 06s13aHHOCTM Mo [oroBopy, [AOMKHA He3ameanuTenbHO HanpaBWTb APYro CTOpOHe
yBeOOMJIEHME O CIYYMBLUEMCS, O MPUYMHAX CITYYMBLLETOCS C CCbINIKOW Ha OOKYMEHT, BblOAHHbLIA COOTBETCTBYHOLLMM
HEe3aBUCUMbIM  KOMMETEHTHbIM  OpPraHoM, MOATBEPXOAAOWMUA  HanMuMe U NPOJOIIKUTENbHOCTL  OENCTBUS
06CcTOATENBCTBA HENPEOOOSIMMOW CUTbI.

16.6. B Tom cnyyae, ecnu gna otAenbHbIX kKaTeropnii AGOHEHTOB 3aKOHOM NpeaycMoTpeHbl 0bs3aTenbHble NpaBuna,
yCTaHaBnMBalLLMe UHblE OCHOBaHUA U Npefensl oTBETCTBEHHOCTN OnepaTtopa w/vnu Belwartens, no cpaBHeEHUIO C
N3NOXEeHHbIMU B HACTOSALLEN CTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSIOTCHA MpaBuna, YCTaHOBMNEHHbIE
3aKoHOM. B crniyyae, ecnv otaenbHble MOMOXEHUS HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3akoHoAaTenbCcTBOM PP
HENpPUMEHMMbI Ans Kakon-nnbo kateropun AGOHEHTOB, TakMe MOSIOXKEHUS He noanexaTt NPMMEHEHWIo Ans 4aHHOW
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEepXXaHue MporpaMm, U3MEHEHNE CETKM BELLaHUS UNu 3a npekpalleHne
(MpuocTaHoBMNEHNE) pacnpoOCTPaHEeHNst TEX MW WMHbLIX Tenenporpamm (TenekaHanos), BXxoAaswmx B cocTaB [lakeTa.
Takke HacTosWwmM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomeHaoBaHbl ANsi NPOCMOTPa HECOBEPLLUEHHONETHUMMN.

CraTtbs 17. BHeceHue n3ameHeHU B NnepeyveHb Ycnyr, HacTosilme YCNoBuA U UHble ycnoBus [loroBopa

17.1. ABoHeHT BrpaBe B ycTaHoBreHHom OnepaTopom v Beliatenem nopsiake M3MEHWUTb MCNOMb3yeMblii NepeyeHb
Ycnyr, K KOTOpbIM OH UMeeT AOCTYN Mpu OKasaHuu ycnyr cBasw, TapudHoe npeanoxeHve, yBegommB 06 3TOM
Onepatopa n Belwatens nucbMeHHO MW B MHOW ykasaHHou OnepatopoMm u Bewatenem cdopme (B TOM 4yucrne C
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. OnepaTtop 1 Belwartenb BnpaBe BHOCUTb MPEeAnoXeHUs1 MO U3MEHEHUIO U OOMOMHEHUIO HAacTOSALWMUX YCrnoBun,
[oroBopa. WNameHeHne Hactodawmx Ycnosun, [doroBopa odopMnseTcsa NyTeM 3akNioYeHUs AOMOSNHUTENbHOro
cornalweHns B NMcbMeHHon dopmMe nmbo nytem coBeplleHnss AGOHEHTOM KOHKIMIOOAEHTHbLIX OEWCTBUN, nepeveHb U
NOpsiAOK COBEPLLEHUS KOTOPbIX YCTaHaBNUBaeTCs B npeanoxeHnn Onepatopa n/wunun Belwatens no nameHeHno n/mnum
gononHenuto Ycrnosun, [loroBopa. 3aknoyeHnem AOonoNHUTENBHOrO CornalleHusi B MMCbMEHHOW hopme Mpu3HaeTcs
0OMeH CTopoHaMy OOKyMeHTamu, B T.Y4. B SNEKTPOHHOW hopmMe, Unu B MHOM ¢popmMe, MO3BONSIOLEN B HEM3MEHHOM
BMAE BOCMPOM3BECTM HA MaTepuarnbHOM HOCWUTENE COoAepXaHUe AOMOMHUTENBHOTO COrMalleHnsi C YCNOBUEM
OOCTOBEPHOIO0 YCTAHOBMEHUS nuvua, Bblpa3vBLUErO BOSMO Ha 3akMiOYeHUEe [AOMOfHUTENBHOrO CornalleHus.
YcTaHoBneHne n nsmeHeHve otaenbHbIX TapudoB Ha Ycnyrn, TapudHoro nnaHa OnepaTtopa v TapudHoro nnaHa
BelaTtens n MHbIX LEHOBbIX YCNOBUIA NPOU3BOAUTCS B Nopsiake, NpeaycMoTpeHHoM n. 17.3 HacToAwmx Ycnosuii.

17.3. Onepatop 1 Bewartens Bnpase B Nobom cnydyae ycTaHaBnuBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCTaHaBnMBaTb W/WAM MW3MEHSATb OTAenbHble Tapudbl Ha Ycnyrv, onpegendtb WHble LEHOBble YCMOBWS
npegocTasneHns Ycnyr. AGOHEHTbl N3BELLaTCA O BBEAEHWUM YKa3aHHbIX U3MeHeHU He meHee Yem 3a 10 (Jecatb)
KaneHOapHbIX OHEeW A0 MOMEHTa BCTYMMEHWs MX B Cuny B nopsigke, YCTaHOBMNEHHOM 3akoHogarenscTtBoM PO u
Horosopom. HononHutensHble m3BelweHns oT Onepatopa v Bewatens, B TOM uncne o HOBbIX Tapudax, MoryTt
HanpaenATbCA MHbIMK cnocobamu, ycTaHoBneHHbIMM OnepaTtopom 1 Bellatenem, B TOM yncne nyteMm pasmeLleHns
nHdopMaLmmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHne o BBEAEHUUN YKa3aHHbIX MU3MEHEHUI TakKe OCYLLeCTBNsAETCA
B MecTax obcnyxuBaHus AOOHEHTOB B Cny4yasx, €CnM Takoh cnocob® usBelleHus npedycMOTpeH B KayecTse
065a3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENBCTBOM.

Kpome Toro, Onepatop u Belwartens BrnpaBe B OLHOCTOPOHHEM MOPsSiAKE OMNPedensaTb U U3MEHSITb NepedYeHb
YNONMHOMOYEHHbIX NN,

Cratba 18. NpekpaweHune [loroBopa

18.1. AGOHEHT BNpaBe OTKa3aTbCA OT AarbHENLIEro ncnonHeHms JoroBopa unm ero yactu, npomnsseas ¢ OnepaTtopom
n Bewatenem Bce pacudeTbl no [JoroBopy wmnmM ero COOTBETCTBYWOLEN 4YacTM U noaas 3aserieHne Onepartopy U
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Takke SABMSETCS He MOCTYNIeHne Ha
JInueBon cyeT B TeyeHue ykaszaHHoOro B TapudHOM npepnoxeHun ADOHEHTa CpoKa AEHEXHbIX CPEeACTB B CyMMe,
[OCTaTOYHOM ANA JOCTWXKEHUA Ha Takom JlMueBoM cyeTe MONOXUTENbHOrO OcTaTka, Mocre MpuOCTaHOBNEHUSN
oKasaHust Ycnyr B COOTBETCTBUM C YCMOBUSIMM PACYETOB HACTOSALWMX YCMNOBUIA, B TOM 4ucne Heonnata ABOHEHTOM
Ycnyr Belwartens B TedeHne cpoka, ykasaHHoro B n. 9.3. HacTosawwmx Ycnosun.

18.2. C momeHTa oTkasa AGOHeHTa OT ucrnonHeHus [orosopa uUnu pactopeHus Jorosopa no ApyrM oCHOBaHUSIM
06s13aTeNbCTBa CTOPOH CUUTAIOTCS MPEKpaLLeHHbIMU MOSTHOCTbIO UMM B COOTBETCTBYIOLLEN YacTu, 3a UCKIOYEHEM



0bsi3aTenbcTB AGOHEHTA, CBA3AHHLIX C ONIIAaTON OKasaHHbIX, HO He onyiadeHHbIx AGoHeHToM Yenyr. OcTaBLlasica nocne
ncnonHeHns ABGOHeHTOM 06si3aTenbCTB MO OnnaTe OKa3aHHbIX YCRyr pasHuua mexay onnadeHHon no [dorosopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopeHust [JoroBopa Ycnyr BosBpawaetcss OnepaTopoM U
BewaTenem onpeaeneHHsim AGOHEHTOM CNOCO6OM M NO YKa3aHHbIM UM PEKBU3UTAM.



